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1. INTRODUCTION

Welcome to the user manual for your OPPO Enco Buds2 True Wireless Earbuds. This guide provides detailed
instructions on how to set up, operate, maintain, and troubleshoot your earbuds to ensure an optimal audio
experience. Please read this manual thoroughly before using the product.

2. PAckAGE CONTENTS

Verify that all items are present in your product package:

o OPPO Enco Buds2 True Wireless Earbuds

o Charging Case

o USB-C Charging Cable (not explicitly listed but standard)
o Multiple Sizes of Ear Tips

o User Manual (this document)
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Image: The OPPO Enco Buds? retail box, showing the earbuds, charging case, various ear tip sizes, and the user manual.

3. ProbucTt OVERVIEW

The OPPO Enco Buds2 are true wireless in-ear headphones designed for clear audio and comfortable wear. They
feature Bluetooth 5.2 connectivity, Al noise cancellation for calls, and intuitive touch controls.



Image: The OPPO Enco Buds2 earbuds resting in their open white charging case.




Al Deep Noise Cancellation for Calls

Image: A woman smiling while using the OPPO Enco Buds?2 earbuds, highlighting the Al Deep Noise Cancellation feature for calls.



Driver da 10mm
placcato in titanio

Image: An exploded view diagram illustrating the 10mm titanium-plated driver component within the earbud, responsible for audio
output.



Dettagli cristallini e nitidi,
bassi immersivi e profondi




Fino a 28 ore di ascolto

ORE

Image: The OPPO Enco Buds2 earbuds alongside a large '5.2' graphic and the Bluetooth logo, indicating low-latency Bluetooth 5.2
connectivity.



Cancellazione del rumore Al
In chiamata

Image: The OPPO Enco Buds2 earbuds and charging case, with a graphic indicating '28 ORE' (28 HOURS) of total listening time.

4. SETUP

4.1 Charging the Earbuds and Case

1. Place the earbuds into the charging case. Ensure they are correctly seated.
2. Connect the charging case to a power source using a USB-C cable.

3. The indicator light on the case will show charging status. A full charge for both earbuds and case takes
approximately 200 minutes.

4. When fully charged, the indicator light will change or turn off (refer to specific LED behavior in the quick start
guide if available).

4.2 Initial Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light on the
case.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.



3. Search for available Bluetooth devices and select "OPPO Enco Buds2" from the list.

4. Once connected, the indicator light on the case will turn off or show a steady light, and you will hear a
confirmation tone.

4.3 Reconnecting

The earbuds will automatically reconnect to the last paired device when taken out of the case and Bluetooth is
enabled on the device.

5. OPERATING INSTRUCTIONS

5.1 Touch Controls

The OPPO Enco Buds2 feature touch-sensitive areas on each earbud for easy control. The default controls are:

o Double Tap: Play/Pause audio, Answer/End call.

o Triple Tap: Skip to next track.

o Touch and Hold (Left Earbud): Decrease volume.
o Touch and Hold (Right Earbud): Increase volume.

o Touch and Hold (Either Earbud for 4 seconds):Activate Gaming Mode (or voice assistant, depending on
customization).

Note: These controls can often be customized via the HeyMelody app (if available for your region/device).

5.2 Making and Receiving Calls

The integrated microphone with Al noise cancellation ensures clear voice transmission during calls. Use the double-
tap gesture to answer or end calls.

5.3 Gaming Mode

To reduce audio latency for gaming, activate Gaming Mode by touching and holding either earbud for 4 seconds.
Repeat the action to deactivate it.

6. MAINTENANCE

6.1 Cleaning

o Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.
o Remove ear tips and clean them with mild soap and water, then dry thoroughly before reattaching.

o Gently clean the charging contacts on both the earbuds and inside the case with a dry cotton swab to ensure
proper charging.

« Avoid using abrasive materials, solvents, or harsh chemicals.

6.2 Storage

o Store the earbuds in their charging case when not in use to protect them and keep them charged.

o Keep the product in a cool, dry place, away from extreme temperatures and direct sunlight.

7. TROUBLESHOOTING

If you encounter issues with your OPPO Enco Buds2, refer to the following common solutions:



o Earbuds not pairing: Ensure the earbuds are charged, Bluetooth is enabled on your device, and the earbuds
are in pairing mode (flashing light on case). Try resetting the earbuds by placing them in the case, closing the
lid, and then opening it again.

+ No sound from one earbud: Place both earbuds back into the charging case, close the lid for a few seconds,
then open it and try reconnecting. Check if the earbud is charged.

o Charging issues: Clean the charging contacts on both the earbuds and the case. Ensure the USB-C cable
and power adapter are working correctly.

o Low volume: Adjust the volume on both your connected device and via the earbud touch controls.

« Unstable connection: Ensure you are within the Bluetooth range (typically 10 meters) and there are no
significant obstructions between the earbuds and your device. Avoid strong electromagnetic interference.

If problems persist, consult the official OPPO support website or contact customer service.

8. SPECIFICATIONS

Feature
Model Name

Connectivity Technology

Wireless Communication Technology

Bluetooth Version

Control Method

Special Features

Audio Driver Size

Earbud Battery Life

Total Battery Life (with Case)
Charging Time (Earbuds + Case)
Water Resistance Level

Item Weight

Product Dimensions

Material

Compatible Devices

Specific Uses

Specification

Enco Buds2

Wireless

Bluetooth

5.2

Touch

Microphone Included, Al Noise Cancellation for Calls
10 Millimeters

Up to 7 Hours

Up to 28 Hours
Approximately 200 minutes
Water Resistant

40 Grams (Earbuds + Case)
2.24 x 2.24 x 1.01 inches
Plastic

Broad Range of Devices

Gaming, Sport

9. WARRANTY AND SUPPORT

Your OPPO Enco Buds2 are covered by a limited warranty. For detailed warranty information, terms, and conditions,
please refer to the warranty card included in your package or visit the official OPPO support website. For technical
assistance or customer service, please contact OPPO customer support through their official channels.
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