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Brand: MOOER | Model: Pitch Step (DSP1)

Introduction Features Setup Operating Maintenance Troubleshooting Specifications Warranty Support

1. INTRODUCTION

The MOOER Pitch Step is a compact and versatile pitch-shifting and harmony pedal designed for guitarists. It offers polyphonic pitch-
shifting capabilities and includes MOOER's unique pressure sensing technology for dynamic control. This manual provides detailed
instructions for setting up, operating, and maintaining your Pitch Step pedal to ensure optimal performance.

2. FEATURES

o Fast and accurate polyphonic pitch-shifting.

o Optional dry signal for harmonization effects.

« Customizable pitch adjustment for -OCT (octave down) and +OCT (octave up) ranges.
o Adjustable shifting range and direction.

o Incorporates MOOER’s unique pressure sensing technology for expressive control.

Supports 9V battery power for portability.

3. SETUP

3.1 Power Connection

The Pitch Step pedal operates on a 9V DC power supply (not included) or a 9V battery. Connect a standard 9V DC adapter to the
power input jack. If using a battery, ensure it is correctly installed in the battery compartment.

3.2 Audio Connections

Connect your instrument (e.g., guitar) to theINPUT jack on the pedal using a standard 1/4-inch audio cable. Connect theOUTPUT
jack of the pedal to your amplifier or next effect pedal in your signal chain using another 1/4-inch audio cable.
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Image 1: Side view of the MOOER Pitch Step pedal, highlighting the input and output jacks and control switches.

4. OPERATING THE PiTcH STEP PEDAL

The Pitch Step pedal features intuitive controls for pitch shifting and harmony effects. Familiarize yourself with the controls shown in
the images below.



Image 2: Detailed view of the MOOER Pitch Step pedal's control panel, showing the -OCT, +OCT, SUB, UP, S&U, Sensor, and Harmony switches.

4.1 Control Switches

« -OCT Switch: Adjusts the pitch shift downwards.
o +OCT Switch: Adjusts the pitch shift upwards.
» SUB Switch: Activates a sub-octave effect.
» UP Switch: Activates an octave-up effect.
« S&U Switch: Combines sub-octave and octave-up effects.
« Harmony Switch: Engages the harmony effect, blending the dry signal with the shifted pitch.
« Sensor/Switch Mode: This toggle determines how the pedal is engaged.
o In Sensor mode, the effect is activated by pressure on the pedal surface.

o In Switch mode, the effect is toggled on/off by pressing the pedal down like a traditional footswitch.

Image 3: Top view of the MOOER Pitch Step pedal, showing the large footpads for activation and expression.



4.2 Adjusting Pitch and Harmony

Use the -OCT and +OCT switches to select the desired pitch interval for shifting. The pedal allows for customizable adjustments within
these octave ranges. Engage the Harmony switch to blend your original dry signal with the shifted pitch, creating rich harmonic
textures.

4.3 Utilizing Pressure Sensing Technology

The MOOER Pitch Step incorporates advanced pressure sensing technology. When the pedal is inSensor mode, the effect engages
as soon as pressure is applied to the footpad, allowing for dynamic and expressive pitch manipulation without needing to click a
switch. Experiment with varying pressure to achieve different nuances in your sound.

5. MAINTENANCE

To ensure the longevity and optimal performance of your MOOER Pitch Step pedal, follow these maintenance guidelines:

« Cleaning: Use a soft, dry cloth to clean the pedal's exterior. Avoid abrasive cleaners or solvents, which can damage the finish.

» Storage: Store the pedal in a cool, dry place away from direct sunlight and extreme temperatures. If storing for an extended
period, remove the battery to prevent leakage.

« Connections: Periodically check all cable connections for wear and tear. Ensure jacks are free of dust and debris.

6. TROUBLESHOOTING

If you encounter issues with your Pitch Step pedal, refer to the following common problems and solutions:

» No Sound:
o Check all audio cable connections.
o Ensure the power supply is correctly connected and functioning, or that the 9V battery has sufficient charge.

o Verify that your instrument and amplifier are working correctly.

» Inaccurate Pitch Tracking:

o While the pedal offers polyphonic shifting, complex chords or very fast playing may sometimes affect tracking accuracy.
Try simplifying your input or adjusting your playing style.

o Ensure your instrument is properly intonated.

Effect Stays On/Off Unexpectedly (Sensor Mode):
o The pressure sensor can be sensitive. Ensure your foot is fully removed from the pedal when you want the effect off.
o If the effect remains active when your heel is on the ground, try adjusting your foot placement or switching taSwitch mode

if preferred.

Unwanted Noise:

o Ensure you are using a high-quality, regulated 9V DC power supply.

o Check for ground loops in your signal chain.

7. SPECIFICATIONS

Feature Detail
Brand MOOER
Model Name Pitch Step
Model Number DSP1

Audio Output Effects Pitch-Shifting



Feature Detail

Controls Type Knob, Switches, Pressure Sensor
Power Source Battery Powered (9V DC)
Hardware Interface 1/4-inch Audio Jack

Signal Format Analog

[tem Weight 0.56 kg

Manufacturer Shenzhen MOOER Audio Co., Ltd.

8. WARRANTY INFORMATION

The MOOER Pitch Step pedal comes with a1-year warranty from the date of purchase. This warranty covers manufacturing defects
and malfunctions under normal use. Please retain your proof of purchase for warranty claims. The warranty does not cover damage
caused by misuse, accidents, unauthorized modifications, or normal wear and tear.

9. CUSTOMER SUPPORT

For technical assistance, warranty claims, or further inquiries regarding your MOOER Pitch Step pedal, please contact MOOER
customer support. You can typically find contact information on the official MOOER website or through your authorized dealer.
Official MOOER Website: www.mooeraudio.com
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