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1. INTRODUCTION

Thank you for choosing the TOZO T18 Bluetooth 5.3 True Wireless Stereo Earbuds. These earbuds are
designed to provide a superior audio experience with advanced features such as Bluetooth 5.3 connectivity,
IPX8 waterproofing, 4-mic call noise reduction, and an intuitive LED display charging case. This manual will
guide you through the setup, operation, and maintenance of your new earbuds to ensure optimal performance
and longevity.

2. WHAT'S IN THE BOX

TOZO Crystal Buds Wireless Earbuds

Wireless Charging Case

Eartip Set (various sizes)

USB A to USB C Charging Cable

User Manual

3. PRODUCT OVERVIEW

The TOZO T18 earbuds feature a sleek design with a transparent charging case that includes a digital LED
display for battery status. The earbuds are ergonomically shaped for a secure and comfortable fit.
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The TOZO T18 earbuds are shown inside their transparent charging case, which features a clear LED digital display indicating
the battery percentage of the case and individual earbuds.

An individual is shown wearing one of the TOZO T18 earbuds, highlighting its ergonomic design for a comfortable and secure
fit within the ear.

3.1. Charging Case with LED Display

The transparent charging case not only protects your earbuds but also provides real-time battery information.
The LED display shows the exact battery level of the charging case and the charging status of each earbud (L
for left, R for right).



A detailed view of the TOZO T18 charging case, emphasizing its transparent design and the bright LED display indicating a full
100% charge.

3.2. Advanced Audio Technology

Equipped with Bluetooth 5.3 and ORIGX 2.0 acoustic technology, the T18 earbuds deliver stable connectivity
and high-fidelity sound. The 6mm dynamic drivers are optimized for vocal and midrange performance,
providing rich, balanced audio with clear layers and powerful bass.

An X-ray view of the earbud's internal structure, showcasing the Bluetooth 5.3 chip and the ORIGX 2.0 sound optimization for
enhanced audio quality.

3.3. Extended Battery Life

Enjoy up to 9 hours of listening time on a single charge. The compact charging case provides an additional 40
hours of battery life, totaling up to 49 hours of playtime. The case supports both USB-C fast charging and
wireless charging.



This image visually represents the impressive battery performance of the TOZO T18 earbuds, detailing 9 hours of playback
per charge and an additional 40 hours provided by the charging case.

4. SETUP

4.1. Initial Charging

1. Place both earbuds into the charging case.

2. Connect the USB-C charging cable to the case and a power source, or place the case on a wireless
charging pad.

3. Allow the earbuds and case to fully charge before first use. The LED display will indicate charging
progress and completion.

4.2. Pairing with Your Device

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light
on the earbuds.

2. On your device (smartphone, tablet, computer), go to the Bluetooth settings.

3. Search for available devices and select "TOZO Crystal Buds" from the list.

4. Once connected, the earbuds will indicate successful pairing, and the device will show them as
connected.



This image demonstrates the one-step pairing process, showing the TOZO T18 earbuds connecting to a smartphone via
Bluetooth, with a 'connection successful' message.

5. OPERATING INSTRUCTIONS

5.1. Touch Controls

The TOZO T18 earbuds feature intuitive touch controls for managing audio playback, calls, and voice
assistants. Specific touch functions may vary; please refer to the detailed instructions within the TOZO App or
the included quick start guide for a complete list of gestures.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

5.2. Call Noise Reduction

The earbuds are equipped with four microphones and a dual-mic AI noise reduction algorithm to ensure clear
call quality, even in noisy or windy environments.



A woman is depicted confidently taking a call while wearing a TOZO T18 earbud, highlighting the smart noise cancellation
feature for clear communication.

5.3. TOZO App Integration

Enhance your audio experience by downloading the TOZO app. The app allows you to:

Choose from 32 preset sound profiles.

Create and customize your own EQ settings.

Share custom EQs and discover settings from a global community.

Access firmware updates and additional features.

This image displays various screens from the TOZO app, illustrating the extensive customization options available, including
32 preset EQ modes, over 100 white noise tracks, and more than 2000 user-shared EQ profiles.

6. MAINTENANCE

6.1. Waterproof Protection (IPX8)

The TOZO T18 earbuds feature an IPX8 waterproof rating, providing protection against rain, sweat, and water
exposure. This makes them suitable for workouts and outdoor use. However, they are not designed for
swimming or prolonged submersion.



The image shows the TOZO T18 earbuds partially submerged in water, demonstrating their HydroGuard™ fully-sealed cavity
technology and robust IPX8 water resistance.

6.2. Cleaning and Storage

Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth.

Avoid using abrasive materials, solvents, or aerosol sprays.

Ensure the charging contacts on both the earbuds and case are clean and dry.

Store the earbuds in their charging case when not in use to protect them and maintain battery life.

Avoid extreme temperatures and high humidity.

7. TROUBLESHOOTING

Earbuds not pairing: Ensure both earbuds are charged. Place them back in the case, close it, then
open it again to re-enter pairing mode. Check your device's Bluetooth settings and try reconnecting.

Only one earbud working: Try placing both earbuds back in the charging case, close the lid for a few
seconds, then open it again. This often resets the connection between the two earbuds.

No sound: Check the volume level on both your device and the earbuds. Ensure the earbuds are
properly connected to your device.

Charging issues: Verify that the charging cable is securely connected and the power source is active.
Clean the charging contacts on the earbuds and inside the case. For wireless charging, ensure the case
is correctly positioned on the charging pad.

Poor call quality: Ensure the microphones are not obstructed. Move to a quieter environment if
possible, as extreme noise can affect call clarity despite noise reduction features.

8. SPECIFICATIONS

Feature Specification

Model Name T18

Bluetooth Version 5.3

Connectivity Technology Wireless

Ear Placement In Ear

Noise Control Sound Isolation

Water Resistance Level IPX8 Waterproof

Battery Life (Earbuds) Up to 9 hours



Battery Life (with Case) Up to 49 hours (9 + 40 from case)

Charging Case Battery Capacity 400 Milliamp Hours

Charging Type USB-C, Wireless Charging

Control Type Touch Control, APP

Audio Driver Type Dynamic Driver

Frequency Range 20Hz - 20kHz

Item Weight 3.5 Ounces

Product Dimensions 3.39 x 3.23 x 1.61 inches

9. SAFETY INFORMATION

Do not disassemble or modify the product.

Keep the product away from extreme temperatures, direct sunlight, and open flames.

Avoid listening at high volume levels for extended periods to prevent hearing damage.

Do not use the earbuds in situations where inability to hear ambient sounds could be dangerous (e.g.,
driving, cycling, walking in traffic).

Keep out of reach of children and pets.

Dispose of the product and its battery responsibly according to local regulations.

10. WARRANTY AND SUPPORT

TOZO products typically come with an 18-month warranty. For warranty claims, technical support, or further
assistance, please contact TOZO customer service or utilize the support features available within the TOZO
app. You can also visit the official TOZO website for more information.
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