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Leitner LH570

Leitner LH570 2-in-1 Wireless Office Headset User
Manual

MODEL: LH570 SINGLE-EAR PREMIUM PLUS

Introduction

The Leitner LH570 is a versatile 2-in-1 wireless office headset designed for seamless connectivity with both desk phones
and computers. Utilizing DECT 6.0 Level A technology, it offers superior range and crystal-clear audio, ensuring reliable
communication in various office environments. This manual provides comprehensive instructions for setting up, operating,
maintaining, and troubleshooting your LH570 headset.
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The Leitner LH570 wireless headset system, featuring the single-ear headset and its charging base station.

Setup

Before using your Leitner LH570 headset, please follow these steps to ensure proper setup and connectivity:



1. Unpack Components: Verify all components are present: the LH570 single-ear wireless headset, the base station,
power adapter, and necessary connection cables (USB and telephone cable).

2. Connect Power: Plug the power adapter into the base station and then into a power outlet.

3. Connect to Desk Phone: For desk phone connectivity, connect the telephone cable from your desk phone's headset
port to the corresponding port on the LH570 base station. Consult your phone's manual for specific headset port
locations.

4. Connect to Computer: For computer connectivity, connect the USB cable from your computer's USB port to the USB
port on the LH570 base station.

5. Charge Headset: Place the headset onto the base station's charging cradle. The headset will begin charging
automatically. A full charge typically takes about 1 hour.

6. Initial Pairing: The headset and base station are typically pre-paired. If not, refer to the troubleshooting section for
pairing instructions.

The Leitner LH570 headset is compatible with office desk phones, computers, and VoIP softphones. It is not compatible with cell phones or
Bluetooth-only devices.



Important Note: The Leitner LH570 is a DECT headset, not a Bluetooth headset. It is designed for superior range
and clear audio with desk phones and computers, and is not compatible with cell phones or other Bluetooth
devices.

Your browser does not support the video tag.

Watch this animation to understand the key features and connectivity options of the Leitner Premium Plus headset, including its DECT
technology, noise-canceling microphone, and dual connectivity for computers and phones.

Operating Instructions

The Leitner LH570 headset is designed for intuitive operation, enhancing your productivity in the office or at home.

Dual Connectivity: Easily switch between your desk phone and computer with the press of a button on the base
station. This UniBase Technology allows you to merge landline and computer calls for conferencing.

Leitner FocusLight: The headset features a unique FocusLight on the earcup to indicate your call status to others.
This helps minimize interruptions:

Flashing Blue: Incoming Call

Solid Blue: Active Call

Solid Purple: On Mute



The Leitner FocusLight visually indicates incoming calls (flashing blue), active calls (solid blue), and muted status (solid purple).

Audio Quality: Benefit from CleanSound Technology for speech-optimized frequency focus, ensuring exceptional
clarity for your callers. The Ultra Noise-Canceling Microphone filters out most background noise, making your voice
crisp and clear, ideal for busy environments.

DECT UltraRange Mobility: Enjoy freedom of movement with up to 350 feet of wireless range from the base station.
This is significantly greater than standard Bluetooth ranges, allowing you to move around your office or home without
losing call quality.

Comfort: The UltraFlex Headband is designed to mold to your liking, retaining its form for a perfect fit, ensuring comfort
during extended use.

Compatibility: The LH570 is compatible with 99% of office phones and 100% of softphones and computers, including
popular platforms like Microsoft Teams, Zoom, RingCentral, Polycom, Yealink, Cisco, Avaya, and Mitel.

Maintenance

To ensure the longevity and optimal performance of your Leitner LH570 headset, follow these simple maintenance
guidelines:



Cleaning: Use a soft, dry cloth to wipe down the headset and base station regularly. For stubborn dirt, a slightly damp
cloth can be used, but ensure no moisture enters openings. Avoid harsh chemicals or abrasive cleaners.

Storage: When not in use, always place the headset on its charging cradle to keep it charged and ready. Store the
device in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: While the headset has a long battery life, avoid completely draining the battery frequently. Regular
charging helps maintain battery health.

Troubleshooting

If you encounter issues with your Leitner LH570 headset, try the following solutions:

No Audio/Connection Issues:

Ensure all cables (power, USB, telephone) are securely connected to the base station and your devices.

Verify the headset is properly seated on the charging cradle and fully charged.

Confirm the correct input source (phone or computer) is selected on the base station.

For computer use, check your operating system's sound settings to ensure the LH570 is selected as the default
input/output device.

Headset Not Pairing: If the headset loses connection or fails to pair with the base station, perform a reset:

1. Remove the power cord, USB cord, and headset from the base.

2. Remove the battery from the headset for 30 seconds, then slide it back in.

3. Plug the power cord back into the base station.

4. Hold the telephone button on the base until the power light flashes. Release and wait for the flashing to stop.

Visual guide for resetting your Leitner headset in 60 seconds, including disconnecting cables, removing/reinserting the battery, and
pressing the telephone button on the base.

Poor Audio Quality:

Ensure the microphone boom is positioned correctly, about two fingers' width from your mouth.

Check for any physical obstructions or interference sources near the base station or headset.

If using with a desk phone, ensure the compatibility switch on the base station is set correctly for your phone model.

Specifications



Feature Detail

Model Name LH570 Premium Plus

Connectivity Technology Wireless DECT 6.0 Level A

Wireless Range Up to 350 FT

Headphones Jack USB

Noise Control Sound Isolation

Included Components Single-Ear Wireless Headset

Material UltraFlex Moldable Material

Charging Time 1 Hour

Battery Life 8 Hours

Audio Driver Type Dynamic Driver

Item Weight 1.59 pounds

Color Black

Ear Placement On Ear

Form Factor On Ear

Impedance 32 Ohm

UPC 810067130424

Warranty and Support

The Leitner LH570 Premium Plus Headset comes with an industry-leading 5-Year Full Replacement Warranty,
guaranteed by Leitner Headsets. This warranty covers defects in materials and workmanship under normal use.
For any questions, technical assistance, or warranty claims, please contact Leitner Headsets directly. Their US-based
headset experts are available to provide unlimited support.
You can typically find contact information on the official Leitner Headsets website or through the retailer where you
purchased the product.
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