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TCL 32-Inch Class HD 720p Smart LED TV (Model

32S331) Instruction Manual

Your Guide to Setup, Operation, and Care

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your TCL 32-Inch Class
HD 720p Smart LED TV, model 32S331. This television offers stunning high-definition resolution, integrated
smart TV features with access to popular streaming services, and compatibility with voice assistants like Alexa
and Google Assistant. lts premium design with a black finish and silver quad pedestal stand complements any
home theater setup.
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Figure 1: Front view of the TCL 32-Inch Smart LED TV.

2. WHAT's IN THE Box

TCL 32-Inch Class HD 720p Smart LED TV
Remote Control
TV Stand (Quad Pedestal)

Power Cord
Quick Start Guide
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Video 1: Unboxing and initial setup of a TCL TV, demonstrating components.

3. SETUP INSTRUCTIONS

3.1 Attaching the TV Stand

1. Carefully place the TV screen-down on a soft, clean surface to prevent damage.



2. Align the stand legs with the screw holes on the bottom of the TV.

3. Secure the stand legs using the provided screws. Ensure they are tightened firmly.

3.2 Wall Mounting (Optional)

The TCL 32S331 is compatible with 100mm VESA wall mounts. If you choose to wall mount, ensure you use a
compatible bracket and follow the wall mount manufacturer's instructions carefully. Professional installation is
recommended for wall mounting.

3.3 Connecting Power and Devices

1. Connect the power cord to the TV and then to a power outlet.

2. Connect your external devices (e.g., cable box, gaming console, Blu-ray player) to the available HDMI
inputs. This model features three HDMI inputs, including one with ARC (Audio Return Channel) support.

3. For internet connectivity, you can use Wi-Fi or an Ethernet cable.

Figure 2: The TV can be placed on its stand or wall-mounted.

4. OPERATING YOUR SmART TV

4.1 Initial Setup and Network Connection

Upon first power-on, the TV will guide you through the initial setup process, including language selection, time
zone, and network connection. Follow the on-screen prompts to connect to your home Wi-Fi network or wired
Ethernet connection.

4.2 Smart TV Features and Streaming

Your TCL 32S331 is a Smart LED TV, providing instant access to a wide range of streaming services and apps
like Netflix, Disney+, YouTube, and more. Navigate through the intuitive interface using your remote control.
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Figure 3: The Roku mobile app offers a powerful interface for streamers.

4.3 Voice Control Integration

This TV is compatible with Alexa and Google Assistant. You can use voice commands through a compatible
smart speaker or the Roku mobile app to control your TV, change channels, adjust volume, and more.
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Figure 4: Easy voice control with popular voice assistants.



A perfect fit
for any smart home

Easily control your TV
with Siri, or Hey Google.

y ‘I Works with . . ... weorks with
. Apple HomeKit Hey Google |

Screen images simulated.

Figure 5: The TV integrates seamlessly into any smart home environment.

4.4 Remote Control Functions

The included remote control provides dedicated buttons for popular streaming services, volume control, and
navigation. Familiarize yourself with its layout for easy operation.

Your browser does not support the video tag.

Video 2: Demonstration of the TCL Smart LED TV's interface and remote control.

4.5 Media Casting

Easily cast photos, videos, and music from your mobile device directly to the TV for a larger viewing
experience.
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Figure 6: Easily cast content from your mobile device to the TV.

5. SPECIFICATIONS

Feature Specification
Brand TCL

Model Number 3258331

Screen Size 32 Inches

Display Technology LED

Resolution 720p HD

Refresh Rate 60 Hz
Connectivity Technology HDMI, USB, Wi-Fi

HDMI Inputs 3 (1 ARC)



Special Features DOLBY AUDIO, Works with Amazon Alexa and Google Assistant
Item Weight 11.68 pounds

Product Dimensions 7.1"D x 32"W x 28.8"H

lotion Rate 120

Figure 7: The TV features a 60Hz refresh rate, enhanced by Motion Rate technology for smooth fast-action
scenes.

6. MAINTENANCE AND CARE

6.1 Cleaning the Screen

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with
water or a specialized screen cleaner. Avoid using harsh chemicals or abrasive materials.

6.2 General Cleaning

Wipe the TV's frame and stand with a soft, dry cloth. Ensure all vents are clear of dust and debris to maintain



proper airflow.

6.3 Power Management

Unplug the TV from the power outlet during lightning storms or when it will be left unattended for long periods.

7. TROUBLESHOOTING

7.1 No Power

o Check if the power cord is securely connected to both the TV and the power outlet.
o Verify that the power outlet is functioning by plugging in another device.

o Press the power button on the TV itself, not just the remote.

7.2 No Picture or Poor Picture Quality

o Ensure the correct input source is selected (e.g., HDMI 1, HDMI 2).
« Check all cable connections between the TV and external devices.

o Adjust picture settings (brightness, contrast, color) in the TV's menu.

7.3 No Sound or Poor Sound Quality

¢ Increase the volume on both the TV and any connected audio devices.
o Check audio settings in the TV's menu, ensuring the correct audio output is selected.

o If using external speakers, ensure they are properly connected and powered on.

7.4 Network Connection Issues

o Restart your router and modem.
o Go to the TV's network settings and attempt to reconnect to your Wi-Fi network.

o Ensure the TV is within range of your Wi-Fi router.

8. WARRANTY AND SUPPORT

This product is a renewed item. Please refer to the specific warranty and return policy provided at the time of
purchase. Typically, renewed products come with a limited warranty and a 90-day return policy. For further
assistance, please contact the seller or refer to the official TCL support website.

¢ Return Policy: 90-day refund/replacement (as per product data).

« Manufacturer Support: Visit the official TCL website for product registration, FAQs, and technical
support.

© 2023 TCL. All rights reserved.
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