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2000W - Instruction Manual

Model: 1395-003

1. INTRODUCTION AND SAFETY INFORMATION

Thank you for choosing the TRESKO WiFi Smart Electric Convection Heater. This manual provides essential
information for the safe and efficient operation of your new appliance. Please read it thoroughly before
installation and use, and keep it for future reference.

1.1 Product Overview

The TRESKO 2000W Electric Convection Heater is designed to provide rapid and efficient heating for your
home. It features WiFi connectivity for smart control via an app, a digital touch display, multiple operating
modes, and safety functions. It can be used as a freestanding unit with wheels or mounted on a wall.
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The TRESKO WiFi Smart Electric Convection Heater, showcasing its modern design and integrated WiFi functionality for
remote control via a smartphone application.

1.2 Important Safety Instructions

Read all instructions before using this heater.

Do not use this heater in the immediate vicinity of a bath, shower, or swimming pool.

Do not cover the heater. Covering the heater may cause overheating.

Keep flammable materials such as furniture, curtains, and other combustible items at least 1 meter (3
feet) from the front and sides of the heater.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons in order to avoid a hazard.

Ensure the heater is connected to a properly grounded outlet.

The heater has IP24 splash protection, making it suitable for use in bathrooms, but it should not be
directly exposed to water jets.



2. PACKAGE CONTENTS

Please check the package contents upon unpacking. Ensure all items are present and undamaged.

TRESKO WiFi Smart Electric Convection Heater (2000W)

Set of 4 Wheels for freestanding use

Wall Mounting Bracket and hardware

Instruction Manual

3. SETUP AND INSTALLATION

The TRESKO heater offers flexible installation options: freestanding with wheels or wall-mounted.

3.1 Freestanding Installation (with Wheels)

1. Carefully remove the heater from its packaging.

2. Turn the heater upside down on a soft, flat surface to avoid scratching the display.

3. Attach the four wheels to the designated slots at the bottom of the heater using the provided screws.
Ensure they are securely fastened.

4. Place the heater upright on a stable, level surface, ensuring adequate clearance from walls and furniture.

3.2 Wall-Mounted Installation

1. Choose a suitable wall location, ensuring it is away from flammable materials and has a power outlet
nearby.

2. Using the wall mounting bracket as a template, mark the drilling points on the wall.

3. Drill holes at the marked positions and insert wall plugs (if necessary, depending on wall material).

4. Securely attach the wall mounting bracket to the wall using the provided screws.

5. Carefully hang the heater onto the wall mounting bracket, ensuring it is firmly seated and level.



An illustration detailing the dimensions of the TRESKO heater: 81.5 cm (width), 12 cm (depth), and 54.5 cm (height). It also
shows the included wall mount and four practical wheels, indicating its versatility for standalone or wall-mounted installation.

4. OPERATING INSTRUCTIONS

The heater can be controlled via its integrated touch display or through the dedicated smartphone application.

4.1 Control Panel (Touch Display)

The front panel features an LED display and touch-sensitive buttons for direct control.



This image focuses on the heater's control options, showing a finger interacting with the touch display and a smartphone with
the Smart Life App. It highlights the 8kg weight, robust aluminum heating elements, rapid convection heating, and WiFi

connectivity.

Power Button: Turns the heater ON/OFF.

Temperature Adjustment: Use the Up/Down arrows to set the desired temperature between 5°C and
50°C.

Mode Button: Cycle through available operating modes (e.g., Comfort, ECO, Anti-frost).

Timer Button: Set the operating timer from 1 to 24 hours.

Child Lock: Activate or deactivate the child lock function to prevent accidental changes to settings.

4.2 WiFi and App Control

The heater can be controlled remotely using the Smart Life App on your smartphone.



Demonstrates the individual heat adjustment capabilities, showing a smartphone controlling the heater via the app. Key
features include WiFi connectivity, a wide temperature adjustment range from 5°C to 50°C, and a programmable weekly

mode.

1. Download the App: Search for "Smart Life" in your smartphone's app store (iOS or Android) and install
it.

2. Register/Log In: Create an account or log in if you already have one.

3. Add Device: Follow the in-app instructions to add your TRESKO heater. This typically involves putting
the heater into pairing mode (refer to the heater's display for WiFi indicator) and connecting it to your
home WiFi network.

4. Control: Once connected, you can control all heater functions (power, temperature, modes, timer,
weekly schedule) directly from the app.

4.3 Operating Modes and Features

Comfort Mode: Maintains a comfortable ambient temperature (e.g., 20°C by default).

ECO Mode: Operates at a lower power setting to save energy while still providing warmth.

Anti-frost Mode: Automatically activates heating if the room temperature drops below a certain
threshold (e.g., 5-7°C) to prevent freezing.



Weekly Mode: Allows programming of different temperature settings for various times and days of the
week.

Timer Function: Set a countdown timer for the heater to turn off automatically after a specified duration
(1-24 hours).

Child Lock: Locks the control panel to prevent unintended operation.

Overheating Protection: The heater will automatically shut off if it detects an unsafe internal
temperature.

Tip-over Protection: The heater will automatically shut off if it is accidentally knocked over.

Illustrates the safety and efficiency features of the heater, including IP24 splash protection, ECO mode for energy saving,
automatic power-off function for tip-over protection, robust construction, and an integrated child safety lock.

5. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your heater.

5.1 Cleaning

Always unplug the heater from the power outlet and allow it to cool completely before cleaning.



Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ensure no water enters the internal components of the heater.

Do not immerse the heater in water or any other liquid.

5.2 Storage

If storing the heater for an extended period, clean it thoroughly and store it in a cool, dry place, preferably in its
original packaging.

6. TROUBLESHOOTING

If you encounter issues with your heater, refer to the following common problems and solutions.

Problem Possible Cause Solution

Heater does
not turn on.

No power supply; Power button
not pressed; Overheating
protection activated; Tip-over
protection activated.

Check power cord connection and wall outlet; Press
the power button; Unplug, wait 10 minutes, then
plug back in; Ensure heater is upright on a stable
surface.

Heater not
heating
effectively.

Temperature setting too low; ECO
mode active; Room size too large
for wattage.

Increase desired temperature; Switch to Comfort
mode; Ensure heater wattage is appropriate for the
room size (2000W for up to 40m²).

WiFi
connection
issues.

Incorrect WiFi password; Router
too far; Heater not in pairing mode;
App issues.

Verify WiFi password; Move heater closer to router;
Follow app instructions to put heater in pairing
mode; Restart app and heater.

Control panel
unresponsive.

Child lock activated.
Deactivate child lock (refer to operating instructions
for specific button combination).

If the problem persists after trying these solutions, please contact TRESKO customer support.

7. SPECIFICATIONS

Feature Specification

Model
Number

1395-003

Power Output 2000W

Voltage 230 V ~ 50 Hz

Protection
Class

IP24 (Splash Protection)

Temperature
Range 5°C - 50°C



Timer
Function

1 - 24 hours

Dimensions
(W x D x H)

81.5 cm x 12 cm x 54.5 cm

Weight 8 kg

Mounting
Options

Freestanding (with wheels) or Wall-mounted

Special
Features

WiFi & App Control, Digital Touch Display, Child Lock, Overheating Protection, Tip-over
Protection, ECO Mode, Weekly Mode, Frost Protection

Feature Specification

8. WARRANTY AND SUPPORT

TRESKO products are manufactured to high-quality standards. For information regarding warranty terms and
conditions, or if you require technical support, please refer to the warranty card included with your purchase or
contact TRESKO customer service directly. Please have your model number (1395-003) and purchase details
ready when contacting support.

© 2024 TRESKO. All rights reserved.
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