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1. INTRODUCTION

Welcome to the user manual for your new myPhone Halo A+ mobile phone. This device is designed for simplicity and
ease of use, featuring a clear display, large illuminated keys, and essential functions for reliable communication. It is
particularly suited for users who prefer a straightforward mobile experience without complex features.
Please read this manual carefully to ensure proper operation and to get the most out of your myPhone Halo A+.

2. SETUP GUIDE

2.1 Package Contents
Before you begin, ensure all items are present in the package:

myPhone Halo A+ Mobile Phone

Charging Station

AC Adapter (Power Cable)

Battery (Lithium-ion)

User Manual (this document)

2.2 Battery Installation and Initial Charging
The myPhone Halo A+ comes with a removable Lithium-ion battery. For first use, it is recommended to fully charge the
battery.

1. Remove the back cover of the phone by gently prying it open from the notch.

2. Insert the battery into the battery compartment, ensuring the gold contacts align with the phone's contacts.

3. Replace the back cover, pressing firmly until it clicks into place.

4. Connect the AC adapter to the charging station.

5. Place the myPhone Halo A+ into the charging station. Ensure the phone is seated correctly and the charging
indicator appears on the screen.
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6. Allow the phone to charge until the battery icon indicates a full charge. This may take several hours for the first
charge.

Image: The myPhone Halo A+ securely placed in its dedicated charging station, showing the clear display and large keypad.

Image: An angled view of the myPhone Halo A+ in its charging dock, highlighting the convenience of the charging solution.

2.3 SIM Card Installation
The myPhone Halo A+ supports Dual SIM functionality, allowing you to use two different SIM cards simultaneously.

1. Ensure the phone is powered off and the battery is removed.

2. Locate the SIM card slots. There are typically two slots for standard SIM cards.

3. Carefully insert your SIM card(s) into the designated slot(s) with the gold contacts facing down and the cut corner
aligned as indicated.

4. If using a microSD card for additional storage (not included), insert it into the dedicated memory card slot.

5. Reinsert the battery and replace the back cover.

2.4 Powering On/Off

To Power On: Press and hold the Power/End Call button (red button) until the screen lights up.

To Power Off: Press and hold the Power/End Call button until a power-off confirmation appears, then select



"Power off" or confirm.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation
The myPhone Halo A+ features a simple menu system and large, illuminated keys for easy operation.

Navigation Keys: Use the directional keys (up, down, left, right) around the central OK button to navigate through
menus.

OK Button: Press the central OK button to confirm selections or enter sub-menus.

Call Button (Green): Press to make a call or answer an incoming call.

End Call Button (Red): Press to end a call, reject an incoming call, or return to the home screen.

Soft Keys: The two buttons directly below the screen (left and right) are context-sensitive soft keys. Their function
changes depending on what is displayed on the screen (e.g., "Menu", "Back", "Select").

Image: A clear front view of the myPhone Halo A+, emphasizing its large, easy-to-read keypad and display.



3.2 Making and Receiving Calls

To Make a Call:

1. From the home screen, dial the phone number using the numeric keypad.

2. Press the Call Button (Green) to initiate the call.

To Call from Contacts:

1. Press the left soft key to access the "Menu".

2. Navigate to "Contacts" or "Phonebook" and press OK.

3. Scroll through your contacts and press the Call Button (Green) to dial the selected contact.

To Receive a Call: When the phone rings, press the Call Button (Green) to answer.

To End/Reject a Call: Press the End Call Button (Red) to end an active call or reject an incoming call.

3.3 Sending and Receiving SMS Messages

To Send an SMS:

1. From the menu, navigate to "Messages" and select "Write message" or "New SMS".

2. Enter your message using the keypad. Press the numeric keys multiple times to cycle through letters (e.g., '2'
for A, B, C).

3. Select "Options" or "Send" and choose the recipient from your contacts or enter a number manually.

4. Confirm to send the message.

To Read an SMS: When a new message arrives, a notification will appear. Navigate to "Messages" and select
"Inbox" to read your messages.

3.4 SOS Function
The myPhone Halo A+ features a dedicated SOS button for emergencies. When activated, it can automatically dial and/or
send SMS messages to pre-programmed emergency contacts.

Image: The rear view of the myPhone Halo A+, highlighting the prominent SOS emergency button.

Setting Up SOS Contacts:

1. Go to "Menu" > "SOS Settings" or "Emergency Settings".

2. Add up to 5 emergency contact numbers. These can be family members, friends, or emergency services.

3. You can also configure whether the SOS button sends an SMS, makes a call, or both.

Using the SOS Function: In an emergency, press and hold the SOS button located on the back of the phone for a
few seconds. The phone will then initiate calls and/or send SMS messages to your pre-programmed contacts in
sequence until one is answered.

3.5 Radio and Camera
The myPhone Halo A+ includes a built-in FM radio and a basic camera.

FM Radio:



1. Navigate to "Menu" > "Multimedia" > "FM Radio".

2. You may need to connect headphones (not included) as they often act as an antenna.

3. Use the navigation keys to scan for stations or tune manually.

Camera:

1. Navigate to "Menu" > "Multimedia" > "Camera".

2. Point the camera at your subject.

3. Press the OK button to take a photo.

4. Photos are saved to the phone's memory or an inserted microSD card.

Image: The myPhone Halo A+ display showing the camera application icon, indicating its multimedia capabilities.

3.6 Other Functions

Torch: The phone includes a built-in torch (flashlight). This can usually be activated by long-pressing a specific key
(e.g., '0' or a dedicated side button) or through the "Tools" menu.

Alarm Clock: Set alarms via "Menu" > "Tools" > "Alarm".

Calendar: Access the calendar via "Menu" > "Tools" > "Calendar".

4. MAINTENANCE

Proper care and maintenance will extend the life of your myPhone Halo A+.

Cleaning: Use a soft, dry cloth to clean the phone's surface and screen. Avoid using liquid cleaners or abrasive
materials.

Battery Care:

Avoid extreme temperatures, as they can degrade battery performance.

Do not leave the phone uncharged for extended periods.

Use only the original charging station and adapter provided.

Storage: If storing the phone for a long time, charge the battery to about 50% and store it in a cool, dry place.

Water Resistance: This phone is not water-resistant. Avoid exposure to liquids.

Image: The myPhone Halo A+ display indicating a full battery charge, emphasizing the importance of battery maintenance.

5. TROUBLESHOOTING

If you encounter issues with your myPhone Halo A+, refer to the following common problems and solutions:



Problem Possible Cause Solution

Phone does not
power on.

Battery is drained or not properly inserted.
Charge the battery fully. Ensure the battery is
correctly installed.

Cannot make or
receive calls.

No network signal, SIM card not inserted
correctly, or SIM card issue.

Check network signal strength. Reinsert SIM card.
Contact your network provider.

Poor call quality.
Weak signal, interference, or
microphone/speaker obstruction.

Move to an area with better signal. Ensure
microphone/speaker are not blocked.

Phone freezes or is
unresponsive.

Software glitch or temporary error.
Remove and reinsert the battery to perform a hard
reset.

SOS button not
working.

SOS contacts not set up or incorrect
numbers.

Verify SOS settings and ensure emergency numbers
are correctly programmed.

6. SPECIFICATIONS

Feature Detail

Brand MP myPhone

Model Name Halo A+

Color Black

Product Type Bar Phone

Screen Size 1.77 Inches (1.8 Inches in some specs)

Connectivity USB Cellular, Bluetooth, USB (Micro USB connector)

Special Features Radio, Camera, SOS Button, Torch

Battery Composition Lithium-ion (800 mAh capacity)

Standby Time Up to 120 hours

Talk Time Up to 4.5 hours

SIM Card Slots Dual SIM

Cellular Technology 2G, GSM

Weight 73 g (approx.)

Manufacturer mpTech

Country of Origin China

7. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer.



Specific details regarding software updates and spare parts availability are not provided in the product specifications.

Spare Parts Availability: Information unavailable.

Software Updates Guaranteed Until: Information unavailable.

For technical support or further assistance, please contact the MP myPhone customer service or your local distributor.

© 2023 MP myPhone. All rights reserved.
This manual is subject to change without notice.
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