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Homemate King Size Heated Mattress Pad Instruction Manual
Model: King Size

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using this heated mattress pad. Failure to follow
instructions may result in fire, electric shock, or injury.

Do not use with infants, invalids, or anyone insensitive to heat.

Do not use with a damaged cord or plug.

Do not use with an adjustable bed unless specifically designed for it.

Ensure the product is not folded, bunched, or tucked in when in use to prevent overheating.

Unplug the power cord before washing.

This product is UL964 safety standard certified.

SETUP INSTRUCTIONS

Follow these steps to properly install your Homemate Heated Mattress Pad:

1. Unpack the Mattress Pad: Carefully remove the heated mattress pad from its packaging. Allow it to
lay flat for a few minutes to reduce wrinkles.
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The Homemate King Size Heated Mattress Pad laid out on a bed.

2. Position on Mattress: Place the mattress pad directly on top of your mattress. Ensure the connection
points for the controllers are positioned at the head or foot of the bed, depending on your preference
for controller placement.



The deep pocket design of the mattress pad ensures a secure fit on mattresses up to 21 inches deep.

3. Secure with Deep Pockets: The mattress pad features deep pockets (up to 21 inches) with 360° all-
around elastic. Stretch the elasticized skirt over the corners and sides of your mattress to ensure a
snug and secure fit.

4. Connect Controllers: For King size, two controllers are provided. Locate the connection ports on the
mattress pad. Plug each controller's cord firmly into its respective port. Ensure the arrows on the
connectors align.



Connecting the controller to the mattress pad. Ensure a secure connection.

5. Plug into Power Outlet: Plug the power cords from the controllers into a standard 120V AC electrical
outlet. Avoid using extension cords or power strips.

6. Place Controllers: Utilize the integrated pockets on the mattress pad to store the controllers for easy
access.

OPERATING INSTRUCTIONS

Your Homemate Heated Mattress Pad offers personalized warmth with dual controls and multiple settings:

1. Power On/Off: Press the power button on the controller to turn the mattress pad on or off. The LED
display will illuminate when active.

2. Adjust Temperature: Use the "TEMP" buttons (up/down arrows) to select your desired heat level.
There are 5 heated settings, ranging from 86°F to 122°F.



The dual controllers allow independent temperature and timer settings for each side of the bed.

3. Set Auto-Off Timer: Press the "TIME" button to cycle through the available auto-off timer settings: 1,
2, 4, 6, 8, or 10 hours. The mattress pad will automatically shut off after the selected duration.

4. Dual Control (King Size): Each side of the King size mattress pad has an independent controller,
allowing two users to customize their individual warmth preferences.

The mattress pad features accelerated heating, providing a warm and comfortable sleeping environment
quickly.

MAINTENANCE AND CARE

To ensure the longevity and proper functioning of your heated mattress pad, follow these care instructions:

Disconnect Power: Always unplug the power cord from the wall outlet and disconnect the controllers
from the mattress pad before washing.



Always unplug the power connection before washing. Wash with delicate cycle and by hand in cold water.

Machine Wash: Machine wash on a delicate cycle with cold water (100°F / 38°C maximum).

Do Not Bleach: Do not use bleach or other harsh chemicals.

Tumble Dry: Tumble dry on low heat or gentle hang after spin cycle.

Do Not Iron: Do not iron the mattress pad.

Do Not Dry Clean: Do not dry clean.

TROUBLESHOOTING

If you encounter any issues with your Homemate Heated Mattress Pad, please refer to the following
common solutions:

No Heat or Uneven Heating:

Ensure all connections between the controllers and the mattress pad are secure.

Verify that the power cords are firmly plugged into a working electrical outlet.

Check if the auto-off timer has expired.

Make sure the mattress pad is laid flat and not bunched or folded, which can prevent even heat
distribution.

Controller Displaying Error Codes (e.g., F1, F2):

Unplug the mattress pad from the wall outlet.

Disconnect both controllers from the mattress pad.

Wait for at least 40 minutes.

Reconnect the controllers firmly to the mattress pad, ensuring arrows align.

Plug the power cords back into a working electrical outlet. If the error persists, contact customer
support.

Mattress Pad Feels Too Hot:

Lower the temperature setting on your controller.

Ensure the mattress pad is not covered by excessive bedding that could trap heat.

PRODUCT SPECIFICATIONS

Feature Detail

Brand Homemate



Model Name King Size

Size King (80"x78")

Color Coral White

Fabric Type Coral Fleece

Heated Settings 5 (86°F - 122°F)

Controllers Dual Controllers (for King size)

Auto-Off Timer Up to 10 Hours

Skirt Length Up to 21 Inches (Deep Pocket)

Safety Standard UL964 Certified

Power Cord Length 72 + 112 inches

Care Instructions Machine Wash (disconnect power first)

Feature Detail

WARRANTY AND SUPPORT

Specific warranty details were not provided in the product information. For warranty claims, technical
support, or any questions regarding your Homemate Heated Mattress Pad, please contact Homemate
customer service directly through their official channels or the retailer where the product was purchased.
Always refer to the product packaging or included documentation for the most up-to-date warranty and
support information.

HELPFUL PRODUCT VIDEOS

Homemate Heated Mattress Pad Overview

Your browser does not support the video tag.

This video provides a general overview of the Homemate heated mattress pad, highlighting its features and benefits.
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