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Veise Fingerprint Door Lock User Manual

Model: KS02A

Brand: Veise

1. INTRODUCTION AND OVERVIEW

The Veise Fingerprint Door Lock offers advanced keyless entry solutions for your home. This electronic keypad
deadbolt combines biometric fingerprint recognition, passcode entry, and traditional key access for enhanced
security and convenience. Designed for easy installation, it is suitable for various standard American doors.
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Figure 1.1: Veise Fingerprint Door Lock - Front View.

Key Features:

o Fingerprint Unlock: Identifies your fingerprint within 0.3 seconds and unlocks your door within 1 second with
a 99.99% recognition rate.

¢ 4-in-1 Unlock Methods: Supports up to 20 fingerprints, 20 passwords, 2 spare keys, and one-time
passwords for temporary visitors. One-time passwords are automatically deleted after use.

o Security Locking: Features "Smart Door Locking" with auto-lock functionality (10-99 seconds) and "One-
touch Lock" by pressing and holding any key for 2 seconds. A rotatable knob allows for quick
locking/unlocking from the inside.

o Easy Installation: Can be installed in minutes with just a screwdriver, compatible with all American standard
left- and right-handed doors.

o Durable Design: ANSI Grade 3 standard certification ensures safety and durability, with an IP54 waterproof
rating for all-weather performance.



2. SETUP AND INSTALLATION

The Veise Fingerprint Door Lock is designed for straightforward installation. Follow these steps for a successful
setup.

2.1. Pre-Installation Checklist

o Ensure your door thickness is between 1-3/8" and 2" (35mm-50mm).
o Verify the hole diameter is 2-1/8" (54mm).

o Check the backset: 2-3/8" or 2-3/4" (60mm or 70mm).

o Confirm the minimal distance from the edge is 1-5/8" (41mm).

o A Phillips head screwdriver is the only tool required.

Check The Door Size Before Purchase
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Figure 2.1: Door Size Compatibility Diagram. Ensure your door meets these specifications for proper installation.

2.2. Installation Steps

1. Remove Existing Hardware: Carefully remove your current deadbolt and any associated hardware from the



door.

. Install Latch: Insert the new latch into the door edge. Ensure it is oriented correctly for your door's swing (left-
handed or right-handed).

. Install Exterior Assembly: Feed the cable and spindle through the hole in the door. Secure the exterior
assembly to the door.

. Install Mounting Plate: Attach the mounting plate to the interior side of the door, aligning it with the exterior
assembly.

. Connect Cables and Install Interior Assembly:Connect the cable from the exterior assembly to the interior
assembly. Carefully tuck excess cable into the door. Secure the interior assembly to the mounting plate.

. Insert Batteries: Open the battery cover on the interior assembly and insert 4 AA batteries (not included).

. Perform Handing Process: After inserting batteries, the lock will automatically detect the door's handing (left
or right). If it doesn't, manually rotate the thumb turn to ensure it moves freely.
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Figure 2.2: Fingerprint Identification. The lock is designed for quick and accurate biometric recognition.
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Figure 2.3: Multiple Unlock Options. This lock provides various convenient ways to access your home.

3. OPERATING INSTRUCTIONS

3.1. Unlocking the Door

o Fingerprint Unlock: Place your registered finger on the fingerprint sensor. The lock will unlock within 1
second if the fingerprint is recognized.

Passcode Unlock: Enter your 4-6 digit passcode on the keypad, then press the '#' key.

« Key Unlock: Insert the physical key into the keyhole and turn to unlock.

« One-Time Passcode: For temporary visitors, generate a one-time passcode. This code will be automatically
deleted after a single use.
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Figure 3.1: Auto-Lock Feature. The lock can be configured to automatically secure your door after a set period.

3.2. Locking the Door

o Auto-Lock: The lock will automatically engage the deadbolt after a preset time (10-99 seconds) if enabled.

o One-Touch Lock: From the outside, press and hold any key on the keypad for 2 seconds to instantly lock the
door.

o Manual Lock (Inside): Rotate the thumb turn on the interior assembly to lock the door.

4. MAINTENANCE

4.1. Battery Replacement

The lock is powered by 4 AA batteries. When the battery level is low, the lock will provide a low battery alert.

Replace all four batteries simultaneously to ensure optimal performance.

« Remove the battery cover on the interior assembly.



« Remove old batteries and insert new AA batteries, ensuring correct polarity.

o Replace the battery cover.
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Figure 4.1: Multi-Function & Security Features. This includes battery life indicators and durability ratings.
4.2. General Care

o Clean the lock surface with a soft, dry cloth. Avoid abrasive cleaners or solvents.
« Do not expose the lock to excessive moisture or direct water spray, despite its water resistance.

o Regularly check the screws for tightness to ensure the lock remains securely mounted.

5. TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Lock not
responding.

Fingerprint not
recognized.

Keypad not
lighting up.

Auto-lock not
working.

Possible Cause

Low batteries.

Finger placement incorrect; dirty sensor;
unregistered fingerprint.

Batteries are dead.

Auto-lock feature disabled or incorrect time
setting.

6. SPECIFICATIONS

Solution

Replace all 4 AA batteries.

Ensure proper finger placement; clean sensor;
re-register fingerprint.

Replace batteries immediately.

Check programming settings for auto-lock
duration.

Brand: Veise

Model Name: KS02A

Lock Type: Keypad, Fingerprint, Key

Material: Aluminum, Metal

Color: Satin Nickel

Item Dimensions (L x W x H):2.71 x 1.2 x 5.47 inches

Item Weight: 1.92 pounds

Power Source: Battery-Powered (4 x AA batteries, not included)

Special Features: Auto-locking, easy installation, fingerprint unlock, keyed unlock, passcode unlock, one-time
access, 20 individual user codes, Electronic Keypad Deadbolt

Certification: ANSI Grade 3 standard

Weather Resistance: IP54 Waterproof

Operating Temperature: -31°F to 158°F

7. WARRANTY AND SUPPORT

Veise offers a 1-year warranty on the Fingerprint Door Lock from the date of purchase.
For any questions, technical assistance, or warranty claims, please contact Veise customer support:

o Online Phone Support: Monday to Friday, 9 AM to 5 PM PST

o Email Service: 24/7 after-sales email support

Refer to the official Veise website or your purchase documentation for specific contact details.
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