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Xiaomi M5s

Xiaomi Poco M5 User Manual
Model: M5s

Image: Xiaomi Poco M5 smartphone. The device is black with a textured back panel. The rear features a prominent camera module with
three lenses and an LED flash, alongside the "POCO" branding. The front display shows a vibrant wallpaper with abstract blue and yellow

shapes.

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Xiaomi Poco M5 smartphone. Please read
this manual thoroughly before using the device to ensure proper functionality and to avoid damage.
The Poco M5 is designed for powerful performance, featuring a MediaTek Helio G99 Octa-core processor, a 90Hz FHD+
DynamicSwitch display, and a 5000mAh high-capacity battery. It is equipped with a 50MP AI triple camera system for high-quality
photography.

SETUP

1. Unboxing and Initial Inspection

Carefully unpack all items from the box. Verify that all components are present:

Xiaomi Poco M5 Smartphone

Fast 51W Car Charger
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SIM Tray Ejector

Phone Case

USB Cable

Inspect the device for any physical damage before proceeding.

2. SIM Card Installation

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray.

3. Gently push until the tray pops out.

4. Place your Nano-SIM card(s) and/or microSD card into the designated slots on the tray. Ensure correct orientation.

5. Carefully reinsert the tray into the device until it clicks into place.

3. Initial Power On and Setup

1. Press and hold the Power button until the Xiaomi logo appears.

2. Follow the on-screen instructions to select your language, region, and connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Set up screen lock methods (PIN, pattern, password, fingerprint, face unlock).

5. Complete the setup wizard to begin using your device.

OPERATING YOUR DEVICE

Display Features

90Hz DynamicSwitch Display: The display automatically adjusts its refresh rate (30Hz/60Hz/90Hz) based on content for
smoother viewing and optimized power consumption.

240Hz Touch Sampling Rate: Provides highly responsive touch input, ideal for gaming and fast interactions.

Smart Screen for Eye Protection: Features DC Dimming to reduce screen flickering and offers various reading modes to
minimize eye strain. Adjust settings in Display > Reading mode.

Camera Usage

The Poco M5 features a versatile camera system:

50MP Main Camera: For high-resolution photos with excellent detail.

2MP Macro Camera: For close-up shots of small objects.

2MP Depth Camera: Assists in creating portrait mode photos with blurred backgrounds.

5MP Front Camera: For selfies and video calls.

Open the Camera app and select desired modes (Photo, Portrait, Video, Macro, etc.) from the interface. Tap the shutter button to
capture images or start/stop video recording.

Battery and Charging

The device is equipped with a 5000mAh (typ) battery and supports 18W fast charging.

Use the provided USB cable and charger for optimal charging performance.

Avoid exposing the device to extreme temperatures during charging.

Battery life can vary based on usage patterns and network conditions.

Connectivity

Wi-Fi: Connect to wireless networks via Settings > Wi-Fi.



Cellular Data: Supports 4G LTE GSM. Ensure your SIM card is active and configured for mobile data. (Note: This device is
not intended for the USA market).

GPS: Integrated GPS, GLONASS, Galileo, and BeiDou for accurate location services.

Security Features

Side Fingerprint Sensor: Register your fingerprints via Settings > Passwords & security > Fingerprint unlock.

AI Face Unlock: Set up face recognition for convenient unlocking via Settings > Passwords & security > Face unlock.

MAINTENANCE

General Care

Keep the device dry. Moisture can damage electronic circuits.

Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and damage batteries.

Do not drop, knock, or shake the device. Rough handling can break internal circuit boards and fine mechanics.

Use only approved accessories. Unauthorized accessories may damage the device or cause injury.

Cleaning

To clean the device, use a soft, dry cloth. Do not use harsh chemicals, cleaning solvents, or strong detergents. For the screen, a
microfiber cloth is recommended.

TROUBLESHOOTING

Common Issues and Solutions

Problem Possible Solution

Device does not
power on.

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power on
again. If unresponsive, perform a forced restart by holding the Power button for 10-15 seconds.

Poor network
signal or no
service.

Check if the SIM card is correctly inserted. Restart the device. Verify that mobile data is enabled in settings.
Contact your network provider to confirm service availability in your area.

Apps are
crashing or
freezing.

Clear the cache and data of the problematic app via Settings > Apps > Manage apps. Ensure the app and
your device's operating system are updated to the latest versions. Restart the device.

Battery drains
quickly.

Reduce screen brightness. Close unused background apps. Disable unnecessary features like Wi-Fi,
Bluetooth, or GPS when not in use. Check battery usage in Settings > Battery to identify power-hungry
apps.

SPECIFICATIONS

Feature Detail

Model Name M5s

Brand Xiaomi

Operating System MIUI 13 for POCO, based on Android 12

Processor MediaTek Helio G99 Octa-core CPU (up to 2.2GHz), Arm Mali-G57 MC2 GPU



Display
6.58" FHD+ DotDrop display, 2408 × 1080 Resolution, 90Hz DynamicSwitch
Refresh Rate, 240Hz Touch Sampling Rate, Corning Gorilla Glass

RAM 4 GB

Internal Storage 64 GB

Rear Camera 50MP Main (ƒ/1.8, PDAF), 2MP Macro (ƒ/2.4), 2MP Depth (ƒ/2.4)

Front Camera 5MP

Battery Capacity 5000 mAh (typ)

Charging 18W Fast Charging

Connectivity 4G LTE FDD/TDD, WCDMA, GSM, Wi-Fi, Bluetooth

Navigation GPS, GLONASS, Galileo, BeiDou

Sensors
Proximity sensor, Ambient light sensor, Accelerometer, Electronic compass, Side
Fingerprint sensor

Audio Jack 3.5 mm

Dimensions 6.3 x 2.95 x 0.31 inches

Weight 1.1 pounds

Feature Detail

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the official
Xiaomi website. Keep your proof of purchase for warranty claims.
If you encounter issues not covered in the troubleshooting section, please contact Xiaomi customer service for assistance.

© 2023 Xiaomi. All rights reserved.
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