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PRODUCT OVERVIEW

The Kwikset SmartCode 270 Electronic Door Lock offers enhanced security and convenience for your home. Featuring a
light-up touchpad and the ability to store up to 50 customizable user codes, it simplifies entry for family and trusted guests.
This deadbolt is Grade 2 BHMA certified, ensuring reliable security, durability, and resistance to environmental elements.
Its automatic locking feature provides additional peace of mind, and installation is straightforward, requiring only a
screwdriver.
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Front and back view of the Kwikset SmartCode 270 Electronic Touchpad Deadbolt.



The SmartCode 270 is suitable for various applications, including entry doors, sheds, side doors, and garage doors.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before installation and use. Keep this manual for future reference. Ensure all
components are securely fastened before operation. Do not use abrasive cleaners or harsh chemicals on the lock's finish.

The Kwikset SmartCode 270 is Grade 2 BHMA certified, indicating a high level of security, durability, and finish quality.
This certification means the lock is designed to withstand significant wear and tear and offers enhanced protection against
forced entry compared to Grade 3 locks.



The lock is Grade 2 BHMA certified for advanced security, ensuring safety, functionality, and resistance to the elements.

PACKAGE CONTENTS

Verify that all the following components are included in your package:

Exterior Deadbolt Assembly

Interior Deadbolt Assembly

Adjustable Latch

Strike Plate

Mounting Plate

SmartKey Learn Tool

2 Kwikset Keys

Installation Hardware (screws, etc.)

Installation Guide (this manual)



All parts included in the box for the Kwikset SmartCode 270 Electronic Door Lock.

SETUP AND INSTALLATION

Installing your Kwikset SmartCode 270 is designed to be simple and can be completed with just a screwdriver. For
detailed, step-by-step 3D interactive instructions with voice, text, and animation guidance, it is highly recommended to use
the BILT app.

General Installation Steps:

1. Prepare the Door: Ensure your door is properly drilled and aligned for a standard deadbolt.

2. Install the Latch: Insert the adjustable latch into the door edge and secure it with screws.

3. Install the Exterior Assembly: Place the exterior keypad assembly onto the door, ensuring the cable passes
through the cross bore.

4. Install the Mounting Plate: Secure the interior mounting plate to the exterior assembly with screws.

5. Install the Interior Assembly: Connect the cable from the exterior assembly to the interior assembly. Secure the
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interior assembly to the mounting plate.

6. Install Batteries: Insert 4 AA alkaline batteries (not included) into the battery pack.

7. Perform Door Handing Process: Follow the instructions in the BILT app or included guide to calibrate the lock to
your door's orientation.

OPERATING INSTRUCTIONS

Keyless Entry
To unlock the door using the touchpad, simply tap the light-up touchpad to activate it, then enter your custom user code.
The lock will disengage, allowing you to open the door. To lock the door, press the dedicated lock button on the keypad.

Keyless entry makes coming and going secure and convenient.

Auto-Lock Feature
For added security and peace of mind, the SmartCode 270 can be customized to automatically lock after a set period. You
can configure the auto-lock to engage every 30 seconds, 1 minute, 3 minutes, 5 minutes, or 10 minutes after the door is



unlocked.

Customize the auto-lock feature to automatically secure your door after a chosen time interval.

Code Management
The lock allows for easy management of user codes. You can customize up to 50 unique user codes for regular access,
10 one-time user codes for temporary access (e.g., for service personnel), and 1 programming code to manage all other
codes. Codes can be added, edited, or deleted as needed.



Manage up to 50 user codes, 10 one-time codes, and a programming code for flexible access control.

Intrusion Alert
If three consecutive incorrect code entries are attempted, the lock will sound an alarm and temporarily disable the keypad
for 1 minute to deter tampering and unauthorized access.

Vacation Mode
Activate Vacation Mode to temporarily disable the keypad. This feature ensures that no one can operate your door lock via
code entry while you are away, providing enhanced security during extended absences.

Low Light Code Entry
The touchpad features bright LED lights that illuminate the keypad, making it easy to enter your user code even in low-
light conditions or at night. Simply tap the keypad to activate the lights.

MAINTENANCE



Battery Replacement
The Kwikset SmartCode 270 operates on 4 AA alkaline batteries (not included), providing approximately 12 months of
battery life. When the batteries are low, the lock will provide an indicator. To replace them, remove the interior cover,
replace the old batteries with new ones, and reattach the cover.

The lock uses 4 AA batteries, offering approximately 12 months of battery life.

Cleaning
To maintain the finish of your lock, wipe it with a soft, damp cloth. Avoid using abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish and electronic components.

TROUBLESHOOTING

If you encounter issues with your Kwikset SmartCode 270, try the following common troubleshooting steps:

Lock Not Responding: Check battery levels and replace if necessary. Ensure the door handing process was
completed correctly.



Codes Not Working: Verify that the correct user code is being entered. Ensure the lock is not in Vacation Mode.
Re-program the user codes if needed.

Deadbolt Not Extending/Retracting Fully: Check for any obstructions in the door frame or strike plate. Ensure the
latch is properly aligned.

Keypad Not Lighting Up: Tap the keypad to activate the backlight. If it still doesn't light up, check battery levels.

For more detailed troubleshooting or persistent issues, refer to the comprehensive guide in the BILT app or contact
Kwikset customer support.

PRODUCT SPECIFICATIONS

Detailed dimensions of the Kwikset SmartCode 270 Electronic Door Lock.

Feature Detail



Brand Kwikset

Model Name SmartCode

Model Number 992700-008

UPC 883351873543

Color Satin Nickel

Material Metal

Lock Type Keypad Deadbolt

Special Features Passcode Unlock, Alarm, Auto-Lock, One-Touch Lock, Back-Lit Keypad

Dimensions (L x W x H) 4.13 x 5.19 x 9.91 inches

Item Weight 1 Pounds

Power Source 4 AA Alkaline Batteries (not included)

Battery Life Approximately 12 months

Security Certification Grade 2 BHMA Certified

Feature Detail

WARRANTY AND SUPPORT

Kwikset products are designed for durability and reliability. For specific warranty information regarding your SmartCode
270 Electronic Deadbolt, please refer to the warranty card included in your product packaging or visit the official Kwikset
website. For technical support, troubleshooting assistance, or to inquire about protection plans, please contact Kwikset
customer service directly.

Additional protection plans are available for purchase to extend coverage beyond the standard warranty. These plans
may offer extended repair or replacement services. For details on available protection plans, please check with your
retailer or visit the Kwikset website.

OFFICIAL PRODUCT VIDEO

Watch this official video from Kwikset to learn more about the quality and features of Kwikset locks.

© 2024 Kwikset. All rights reserved.
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