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1. INTRODUCTION

The Sokany SK-378 Electric Hair Shaver is designed for efficient and comfortable shaving. It features a double
ring veneer cutter net and 3D floating technology to adapt to facial contours, providing a close and smooth
shave. This manual provides essential information for the safe and effective use, maintenance, and
troubleshooting of your shaver.
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Figure 1: Sokany SK-378 Electric Hair Shaver
This image displays the main view of the Sokany SK-378 electric shaver, highlighting its ergonomic design and rotary shaving

heads.

Key Features:

3D Floating Technology for adaptive shaving.

Double Ring Veneer Cutter Net for efficient hair capture.

Automatic Grinding Cutter Head for long-lasting sharpness.

USB Charging capability.

Cordless operation for convenience.

Safe and comfortable shaving experience.



2. PACKAGE CONTENTS

Upon opening the package, please ensure all the following items are present and in good condition:



Figure 2: Package Contents Overview
This image shows the back of the product packaging, illustrating the shaver body, shaver head, protective cover, cleaning

brush, and power cord as included items.

1 x Sokany SK-378 Electric Shaver (Main Unit)

1 x Protective Cover

1 x Cleaning Brush

1 x USB Charging Cable

1 x User Manual (this document)

3. SETUP

3.1 Charging the Shaver

Before first use, fully charge the shaver. The shaver is powered by a rechargeable lithium-ion battery.

1. Connect the provided USB charging cable to the charging port on the shaver.

2. Plug the other end of the USB cable into a compatible USB power adapter (not included) or a computer's
USB port.

3. The charging indicator light will illuminate to show that the shaver is charging.

4. A full charge takes approximately 5 hours.

5. Once fully charged, the shaver provides up to 1 hour of cordless usage time.

Note: Do not use the shaver while it is charging.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off

To turn the shaver on, press the power button located on the front of the shaver.

To turn the shaver off, press the power button again.

4.2 Shaving Technique

For optimal results and comfort, follow these guidelines:

1. Ensure your face is clean and dry for dry shaving, or use shaving foam/gel for wet shaving. The shaver
supports both dry and wet shaving.

2. Hold the shaver at a right angle (90 degrees) to your skin.



3. Move the shaver in small, circular motions against the direction of hair growth.

4. Apply gentle pressure. The 3D floating heads will automatically adjust to the contours of your face, chin,
throat, and upper lip for a close shave.

5. Avoid pressing too hard, as this can cause irritation and reduce shaving efficiency.

4.3 Wet and Dry Use

The Sokany SK-378 is designed for both wet and dry shaving, offering flexibility for your grooming routine. Its
whole body is washable, allowing for easy cleaning under running water.

5. MAINTENANCE

5.1 Cleaning the Shaver

Regular cleaning ensures optimal performance and hygiene. The shaver features a double blade cleaning
system.

1. Daily Cleaning (After Each Use):

Turn off the shaver and unplug it if connected to power.

Remove the shaver head by gently twisting or pressing the release button (if applicable).

Tap out any loose hair clippings.

Rinse the shaver head and the main body under running tap water. The shaver is designed for
whole body washing.

Use the provided cleaning brush to remove stubborn hair particles from the blades and inner
chamber.

Allow all parts to air dry completely before reassembling and attaching the protective cover.

2. Deep Cleaning (Weekly/Bi-weekly):

In addition to daily cleaning, you may wish to disassemble the individual rotary cutters for a more
thorough clean. Refer to the shaver head's design for specific disassembly instructions.

Rinse all components thoroughly and ensure they are completely dry before reassembly.

Caution: Do not use abrasive cleaning agents or harsh chemicals, as these can damage the shaver's finish or
internal components.

5.2 Blade Replacement

The shaver's blades are designed for durability with automatic grinding. However, for optimal performance, it is
recommended to replace the shaving heads approximately every 12-18 months, depending on usage.
Replacement heads can be purchased from authorized Sokany retailers.

6. TROUBLESHOOTING

If you encounter any issues with your Sokany SK-378 shaver, please refer to the following common problems
and solutions:

Problem Possible Cause Solution

Shaver does not turn
on.

Battery is depleted. Charge the shaver for 5 hours.



Shaver performance is
poor / pulling hair.

Blades are dirty or worn.
Clean the shaver head thoroughly. Consider
replacing the shaving heads if they are old.

Shaver makes unusual
noise.

Hair clippings stuck
inside or damaged part.

Clean the shaver thoroughly. If noise persists,
contact customer support.

Charging indicator not
working.

Faulty cable or power
source.

Try a different USB cable or power adapter. Ensure
connections are secure.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Sokany customer support for further
assistance.

7. SPECIFICATIONS

Model: SK-378

Brand: SOKANY

Power Source: Battery Powered (Rechargeable Lithium-Ion)

Special Features: Cordless, 3D Floating Technology, Wet & Dry Use

Battery Life: Up to 1 Hour (after full charge)

Charge Time: Approximately 5 Hours

Item Weight: 400 Grams

Package Dimensions: 20.8 x 9.6 x 7.8 cm

Blade Material: Stainless Steel

Head Type: Rotary

Included Components: Shaver, Protective Cover, Cleaning Brush, USB Cable

8. WARRANTY AND SUPPORT

Sokany products are manufactured to high-quality standards. Specific warranty terms and conditions are
typically provided with your purchase documentation or can be found on the official Sokany website.

For technical support, troubleshooting assistance, or inquiries regarding replacement parts, please contact
Sokany customer service through their official channels. Please have your model number (SK-378) and
purchase details ready when contacting support.

Online Resources: For the latest information, FAQs, and product registration, please visit the official Sokany
website (if available, link not provided in input).

© 2023 SOKANY. All rights reserved.
This manual is subject to change without notice.
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