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OKP C5 Robot Vacuum Cleaner User Manual

Model: C5

1. INTRODUCTION

Thank you for purchasing the OKP C5 Robot Vacuum Cleaner. This manual provides important information on the safe
use, operation, and maintenance of your robot vacuum. Please read this manual thoroughly before using the product and
retain it for future reference.
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The OKP C5 Robot Vacuum Cleaner, shown with its accompanying mobile application interface.

2. IMPORTANT SAFETY INSTRUCTIONS

To reduce the risk of injury or damage, read these safety instructions carefully and keep them at hand when setting up,
using, and maintaining your robot vacuum.

o This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards involved.

o Children should be supervised to ensure they do not play with the appliance.
o Cleaning and user maintenance shall not be made by children without supervision.
» Do not use the robot vacuum in wet environments or on wet surfaces.

o Before using the robot, pick up objects like clothing, loose papers, pull cords for blinds or curtains, power cords, and
any fragile objects.

o Ensure the charging dock is placed against a wall on a level surface and is free from obstructions.



« Do not operate the robot vacuum near open flames or explosive materials.

« Only use the original battery and charging adapter provided by the manufacturer.

3. PackAGE CONTENTS

Verify that all components are present and in good condition upon opening the package.

P> Set up Your Boundaries

An illustration detailing the contents of the OKP C5 Robot Vacuum Cleaner package.

1. C5 Robot Vacuum
Charging Dock

Side Brushes (2 pairs)
User Manual

HEPA Filter & Sponge

Anti-collision Magnetic Strip
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Power Adapter

4. Probuct OVERVIEW

4.1 Robot Vacuum Components

Familiarize yourself with the main parts of your OKP C5 robot vacuum.
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Top view of the OKP C5 Robot Vacuum, highlighting its control panel and display.

o Power Button: Press to start/pause cleaning.

 Home Button: Press to send the robot back to the charging dock.

o Display Screen: Shows status indicators and error codes.

o Dustbin: Located under the top cover, for collecting debris.

« Side Brushes: Two brushes on the front to sweep debris into the suction path.

o Driving Wheels: For movement across various surfaces.

« Charging Contacts: Located on the bottom, for connecting with the charging dock.
o Camera: Front-facing camera for real-time video calls and navigation.

o LED Lights: Two LED lights near the camera for improved visibility during video calls.

4.2 Charging Dock
The charging dock provides power to the robot vacuum.

o Charging Pins: Connect with the robot's charging contacts.

o Power Indicator: Shows the charging status.



o Power Port: Connects to the power adapter.

5. SETUP

5.1 Installing Side Brushes

Attach the two side brushes to the corresponding posts on the bottom of the robot until they click into place.

5.2 Placing the Charging Dock

Place the charging dock on a hard, level surface against a wall. Ensure there is at least 1 meter (3 feet) of clear space to
the front and 0.5 meters (1.5 feet) to each side of the charging dock. Plug the power adapter into the charging dock and
then into a wall outlet.

5.3 Initial Charge

Place the robot vacuum on the charging dock, ensuring the charging contacts align. The robot will begin charging. For
first-time use, fully charge the robot before operation (approximately 5-6 hours).
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The OKP C5 offers up to 220 minutes of runtime, covering approximately 150 square meters on a full charge.

5.4 Connecting to the OKP App

Download the "OKP" app from your mobile device's app store. Follow the in-app instructions to connect your robot
vacuum to your home Wi-Fi network (2.4GHz only). The app allows for advanced control, scheduling, and monitoring.
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Control your OKP C5 using the OKP app or voice commands via Amazon Alexa or Google Assistant.

5.5 Setting Up Boundary Strips

Use the provided anti-collision magnetic strips to create "no-go zones" for the robot vacuum. Place the strips on the floor
in areas you wish the robot to avoid, such as pet feeding areas or delicate furniture.

Boundary strips can be used to define areas where the robot vacuum should not enter.



6. OPERATING YOoUuR RoBoT Vacuum

6.1 Starting/Pausing Cleaning

Press the Power button on the robot or use the OKP app to start a cleaning cycle. Press again to pause cleaning.

6.2 Returning to Charging Dock

Press the Home button on the robot or use the OKP app to send the robot back to its charging dock.

6.3 Cleaning Modes
The OKP C5 features various cleaning modes accessible via the OKP app:

o Auto Cleaning: The robot intelligently navigates and cleans your entire floor.
« Spot Cleaning: Cleans a specific area with concentrated suction.
o Edge Cleaning: Cleans along walls and furniture edges.

+ Scheduled Cleaning: Set specific times for the robot to clean automatically.

Alfombra de reconocimiento ultrasonico
Estrategia de limpieza de cambio automatico




The robot vacuum automatically adjusts suction power when transitioning from hard floors to carpets, and avoids restricted areas.

6.4 Real-Time Video Call Function

The OKP C5 is equipped with a camera and two LED lights, allowing for real-time video calls and monitoring through the
OKP app. You can see and hear from anywhere in your home. This feature does not save images, ensuring your data
privacy.

fli
Videollamada y monitor en tiempo real

El robot estd equipado con 2 luces Led y una camara con audio bidireccional para que |
puedas realizar videollamadas en directo en cualquier lugar de tu hogar 7

Video vigilancia

capturade o7 Video Luz de relleno
pantalla

Utilize the real-time video call feature to monitor your home or interact with pets.



The robot supports two-way audio for communication during video calls.

6.5 Obstacle Avoidance and Navigation

The C5 uses Al vision and optical flow sensors for intelligent obstacle avoidance and inertial navigation, improving
cleaning efficiency and safety.

Evitacion de obstdculos basada en la vision de Al Action
Mejorar la seguridad y la eficiencia

Flujo éptico
Sensores

The robot employs Al vision and optical flow sensors for effective navigation and obstacle avoidance.



7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your robot vacuum.

7.1 Emptying the Dustbin

It is recommended to empty the dustbin after each use. Open the top cover of the robot, remove the dustbin, and discard

collected debris.
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Accessing the dustbin for emptying and cleaning.

7.2 Cleaning Filters

Remove the HEPA filter and sponge from the dustbin. Tap them gently to remove dust. Do not wash HEPA filters with
water. Replace filters every 3-6 months depending on usage.

7.3 Cleaning Side Brushes

Check side brushes regularly for tangled hair or debris. Use a small brush or cloth to clean them. Replace worn or
damaged brushes.

7.4 Cleaning Sensors and Charging Contacts

Wipe the sensors (cliff sensors, anti-collision sensors) and charging contacts on both the robot and the charging dock with
a clean, dry cloth to ensure proper function.

8. TROUBLESHOOTING

If your robot vacuum encounters an issue, refer to the following table for common solutions.

Problem Possible Cause Solution

Robot does not turn on. Low battery; Power switch off. Charge the robot; Ensure power switch is ON.
Robot cannot return to Charging dock obstructed; Robot too Clear area around dock; Manually place robot
charging dock. far. near dock.

Poor cleaning Full dustbin; Clogged filter; Worn Empty dustbin; Clean/replace filter;

Incorrect Wi-Fi password; Router too Verify password; Move robot closer to router;

App connection issues. . -
far; 5GHz Wi-Fi. Ensure 2.4GHz Wi-Fi.

Robot gets stuck

Loose cables; Small obstacles. Clear floor of obstructions; Use boundary strips.
frequently.



The robot's display provides visual cues for its status and potential issues.

Welcome back.
—
Have arest

Starting global cleaning

Low battery, go back to recharge

4 Continue now |

The robot provides voice prompts for important status updates, such as low battery.

9. SPECIFICATIONS

Feature Specification
Model C5

Brand OKP

S:T)enSions LxW o o5 5x255%7.9em
Weight 3.37 kg

Suction Power 6800 Pa

Dustbin Capacity 350 ml



Feature Specification

Battery Type Lithium lon

Voltage 19 Volts

Runtime Up to 220 minutes
Connectivity 2.4GHz Wi-Fi, App Control
Voice Control Works with Alexa

Real-Time Video Call, No Go Zone, Pet Hair Pickup, Al Vision Obstacle Avoidance, Ultrasonic

Special Features o
Carpet Recognition

6800Pa

The OKP C5 features a powerful 6800Pa suction for thorough cleaning.

10. WARRANTY AND SUPPORT



For warranty information and technical support, please refer to the warranty card included in your package or visit the
official OKP website. You can also contact OKP customer service through the OKP app or the contact information
provided in the user manual.

Manufacturer: OKP

Date First Available: September 9, 2022

© 2024 OKP. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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