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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Philips Hue Gradient PC
Monitor Lightstrip, designed for 32-34 inch monitors. This smart lighting solution enhances your PC experience by synchronizing
light with on-screen content, creating an immersive environment. A Philips Hue Bridge is required for full functionality.
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Figure 1: Philips Hue Gradient PC Monitor Lightstrip product packaging.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the product. Failure to follow these instructions may result in electric
shock, fire, or other hazards.

Ensure the power supply is disconnected before installation or maintenance.

Do not expose the lightstrip to water or excessive moisture. This product is designed for indoor use only.

Do not attempt to open or modify the lightstrip or its components.

Use only the provided power adapter.

Keep out of reach of children.

Avoid direct eye exposure to the LED light for prolonged periods.

3. PACKAGE CONTENTS



Verify that all items listed below are present in your package:

Philips Hue Gradient PC Monitor Lightstrip (32-34 inch)

Power Supply Unit

Mounting Clips (various sizes for corners and straight edges)

User Manual (this document)

Figure 2: Included components: lightstrip, power supply, and mounting clips.

4. SETUP AND INSTALLATION

Follow these steps to install your Philips Hue Gradient PC Monitor Lightstrip:

1. Prepare your monitor: Ensure your monitor is clean and dry. This lightstrip is designed for 32-34 inch monitors.

2. Attach Mounting Clips: Identify the appropriate mounting clips for the corners and straight edges of your monitor. Peel off
the adhesive backing and firmly press the clips onto the back of your monitor, ensuring they are evenly spaced and aligned
with the monitor's edges.

3. Install the Lightstrip: Carefully press the lightstrip into the installed mounting clips, starting from one corner and working
your way around the monitor. Ensure the light-emitting side faces away from the monitor and towards the wall.



4. Connect Power: Connect the lightstrip to the provided power supply unit. Plug the power supply into a wall outlet.

5. Connect to Philips Hue Bridge:

Ensure your Philips Hue Bridge is powered on and connected to your home network.

Download and open the Philips Hue app on your smartphone or tablet.

Navigate to "Settings" > "Lights" > "Add light".

The app will search for new lights. Once detected, follow the on-screen prompts to add your Gradient Lightstrip.

For optimal synchronization with PC content, download and install the Philips Hue Sync desktop application on your
computer.

Figure 3: Lightstrip installed on a 32-34 inch monitor.



Figure 4: Philips Hue Bridge is required for operation.

5. OPERATING INSTRUCTIONS

The Philips Hue Gradient PC Monitor Lightstrip is controlled primarily through the Philips Hue app and the Hue Sync desktop
application.

5.1. Basic Control via Philips Hue App

On/Off: Toggle the lightstrip on or off from the app's main screen.

Brightness: Adjust the brightness slider to your desired level.

Color Selection: Choose from millions of colors and shades of white light using the color picker.

Scenes: Apply pre-set or custom scenes to instantly change the ambiance of your room.

5.2. PC Synchronization with Hue Sync

For an immersive experience, use the Philips Hue Sync desktop application:

1. Launch Hue Sync: Open the Philips Hue Sync application on your PC.



2. Connect to Bridge: The application will guide you through connecting to your Hue Bridge.

3. Select Entertainment Area: Create or select an "Entertainment Area" in the Hue app that includes your Gradient Lightstrip.
This defines the physical layout of your lights relative to your screen.

4. Start Syncing: In the Hue Sync app, choose your desired sync mode (e.g., Game, Video, Audio) and intensity. The lightstrip
will then dynamically react to the colors and sounds from your PC.

Figure 5: Immersive lighting experience with Hue Sync.



Figure 6: User enjoying synchronized lighting during PC use.



Figure 7: The gradient effect of the lightstrip, displaying multiple colors simultaneously.



Figure 8: Full room ambiance created by the lightstrip.

6. MAINTENANCE

The Philips Hue Gradient PC Monitor Lightstrip requires minimal maintenance.

Cleaning: Disconnect the power before cleaning. Use a soft, dry, or slightly damp cloth to wipe the lightstrip. Do not use
abrasive cleaners or solvents.

Storage: If storing the lightstrip for an extended period, ensure it is clean, dry, and stored in a cool, dry place away from
direct sunlight.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Lightstrip does not turn
on.

No power; loose connection; not
added to Hue Bridge.

Check power outlet and connections. Ensure the lightstrip is
properly added in the Philips Hue app.

Lightstrip is not
responding to app
commands.

Connectivity issue with Hue Bridge;
lightstrip out of range.

Ensure Hue Bridge is online and within range. Restart the Hue
app. Power cycle the lightstrip.

Colors are not
synchronizing with PC
content.

Hue Sync app not running; incorrect
entertainment area setup; network
issues.

Ensure Philips Hue Sync app is running on your PC. Verify the
entertainment area setup in the Hue app. Check network
connection.

Lightstrip shows
incorrect colors or
sections are off.

Software glitch; physical damage.
Restart the lightstrip by unplugging and re-plugging it. If the
issue persists, contact Philips Hue support.

Problem Possible Cause Solution

8. SPECIFICATIONS

Brand Philips Hue

Model Gradient PC Monitor Lightstrip (32-34 inch)

Color Black (Lightstrip itself), White (Light output)

Indoor/Outdoor Use Indoor

Special Feature Wired, Gradient Color Technology

Light Source Type LED

Power Source AC

Light Color White and Color Ambiance

Required Accessory Philips Hue Bridge

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Philips Hue website or contact their customer service.
Keep your proof of purchase for warranty claims.
Official Philips Hue Website: www.philips-hue.com

© 2024 Philips Hue. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

https://www.philips-hue.com


Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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