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INTRODUCTION

The Xiaomi Smart Pet Food Feeder is an automatic feeding device designed for cats and dogs, ensuring
your pets receive their meals on schedule. It features smooth dispensing, moisture protection, and smart
control via the Mi Home app, providing convenience and peace of mind for pet owners.

SAFETY INFORMATION

Always place the feeder on a stable, level surface to prevent tipping.

Keep out of reach of small children and pets when not in use or during setup.

Use only the original power adapter provided with the device.

Do not immerse the main unit in water or other liquids.

Ensure the food used is dry pet food suitable for automatic feeders.

Unplug the feeder before cleaning or performing any maintenance.

PACKAGE CONTENTS

Please check the package contents upon unboxing:

Xiaomi Smart Pet Food Feeder (Main Unit)

Stainless Steel Food Bowl

Power Adapter

User Manual

PRODUCT OVERVIEW

The Xiaomi Smart Pet Food Feeder is designed for ease of use and reliable performance. It consists of a
main unit that stores and dispenses food, and a removable stainless steel bowl for your pet to eat from.
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Figure 1: Front view of the Xiaomi Smart Pet Food Feeder. This image shows the sleek white design of the feeder with its
integrated food bowl.



Figure 2: The Xiaomi Smart Pet Food Feeder placed in a typical home environment, demonstrating its compact size and
aesthetic integration.

SETUP

1. Power Connection

1. Place the feeder on a flat, stable surface.

2. Connect the power adapter to the feeder's power port.

3. Plug the power adapter into a wall outlet. The indicator lights on the feeder will illuminate.

2. App Installation and Pairing

1. Download the Mi Home/Xiaomi Home app from your device's app store (iOS or Android).

2. Open the app and follow the on-screen instructions to create an account or log in.

3. Tap the "+" icon in the top right corner to add a new device.

4. Select the Xiaomi Smart Pet Food Feeder from the list of available devices.

5. Follow the app's prompts to connect the feeder to your Wi-Fi network. Ensure your Wi-Fi is 2.4GHz.

3. Filling the Feeder



1. Open the lid of the feeder by pressing the release button (if applicable) or lifting it.

2. Pour dry pet food into the food storage compartment. Do not overfill.

3. Close the lid securely to maintain food freshness.

OPERATING INSTRUCTIONS

Manual Feeding

To dispense food manually, press the manual feed button on the feeder or use the "Dispense Now" option
within the Mi Home app. Each press or tap will dispense a pre-set portion of food.

Scheduling Feeds via App

1. Open the Mi Home app and select your Xiaomi Smart Pet Food Feeder.

2. Navigate to the "Schedule" or "Feeding Plan" section.

3. Set desired feeding times and portion sizes for each meal. You can customize daily or weekly
schedules.

4. Save your settings. The feeder will automatically dispense food according to your schedule.

Indicator Lights

The feeder features indicator lights that provide status information:

Blue/Green Light: Indicates normal operation and Wi-Fi connection.

Red/Orange Light: May indicate a low food level, food blockage, or a connection issue. Refer to the
app for specific alerts.

MAINTENANCE

Cleaning

Regular cleaning ensures hygiene and proper functioning. Always unplug the feeder before cleaning.

The stainless steel food bowl can be removed and washed by hand with mild soap and water. Rinse
thoroughly and dry completely before reinserting.

Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners or submerge the
unit.

Periodically check the food dispensing mechanism for any food residue or blockages and clean as
necessary.

Desiccant Cartridge Replacement

The feeder includes a desiccant cartridge to keep food fresh and dry. Replace the cartridge periodically
(e.g., every 1-3 months, depending on humidity) to maintain optimal performance. Refer to the Mi Home
app or product packaging for information on purchasing replacement cartridges.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing
food.

Low food level, food
blockage, power issue, or
app schedule error.

Check food level and refill. Clear any blockages in the
dispenser. Ensure power is connected and stable. Verify
feeding schedule in the app.



Feeder
disconnected
from Wi-Fi.

Weak Wi-Fi signal, router
issues, or incorrect Wi-Fi
password.

Ensure feeder is within Wi-Fi range. Restart your router.
Re-pair the feeder with the app, ensuring correct Wi-Fi
credentials.

Indicator
light is
red/orange.

Low food, food blockage,
or error.

Check food level and refill. Inspect for and clear any food
blockages. Consult the Mi Home app for specific error
messages.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Brand Xiaomi

Model Number 40587

Item Weight 3 Kilograms (6.6 pounds)

Product Dimensions
(LxWxH)

12.24 x 7.09 x 15.24 inches

Color White

Material Silicone (for certain components, main body is likely plastic)

Care Instructions Hand Wash Only (for removable parts like the bowl)

Special Feature
Waterproof (likely referring to internal components or design to prevent
moisture ingress)

Recommended Uses Multiple Pets, Small Breeds

WARRANTY AND SUPPORT

The Xiaomi Smart Pet Food Feeder comes with a three-year warranty against factory defects. For
warranty claims or technical support, please contact Xiaomi customer service or the authorized retailer
from whom you purchased the product. Keep your proof of purchase for warranty validation.
For further assistance, visit the official Xiaomi support website or refer to the Mi Home app's help section.

© 2024 Xiaomi. All rights reserved.
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