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INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Motorola E202 DECT
Phone Twin Handset system. Please read this guide thoroughly before using your new phone to ensure proper
functionality and to familiarize yourself with all features.

PACKAGE CONTENTS

Your Motorola E202 Twin Handset package should contain the following items:

Two (2) Motorola E202 DECT Handsets

Two (2) Handset Charging Cradles

One (1) Base Unit

Two (2) Power Adapters (for base unit and one charging cradle)

One (1) Telephone Line Cord

Four (4) AAA Rechargeable Batteries (two per handset)

This User Manual

PRODUCT OVERVIEW

The Motorola E202 DECT Phone system consists of a base unit and two cordless handsets, designed for clear
communication and ease of use.
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Figure 1: The Motorola E202 Twin DECT Handset system, showing both handsets docked in their respective charging cradles. The
handsets feature an orange backlit monochrome display and a standard numeric keypad with function buttons.



Figure 2: A close-up front view of a single Motorola E202 DECT Handset. This image highlights the orange backlit display, the speaker,
microphone, and the layout of the keypad, including navigation and call control buttons.





Figure 3: A side profile view of a Motorola E202 DECT Handset, illustrating its ergonomic design and slim form factor. This view shows the
general thickness and curvature of the handset.

SETUP

1. Battery Installation

1. Locate the battery compartment cover on the back of each handset.

2. Slide the cover off.

3. Insert the two supplied AAA rechargeable batteries into each handset, observing the correct polarity (+ and -).

4. Replace the battery compartment cover.

2. Connecting the Base Unit

1. Connect one end of the telephone line cord to the TEL LINE socket on the base unit.

2. Connect the other end of the telephone line cord to your telephone wall socket.

3. Connect one power adapter to the POWER socket on the base unit.

4. Plug the power adapter into a mains power outlet.

3. Connecting the Second Charging Cradle

1. Connect the second power adapter to the POWER socket on the additional charging cradle.

2. Plug this power adapter into a separate mains power outlet.

4. Initial Charging

Place each handset into its respective charging cradle. The handsets will begin charging. For optimal battery performance,
allow the handsets to charge for at least 16 hours before initial use.

5. Handset Registration

Your handsets are typically pre-registered to the base unit. If a handset displays 'Unregistered' or similar, you may need to
manually register it. Refer to the full user guide for detailed registration steps if required.

OPERATING INSTRUCTIONS

Making a Call

1. Pick up a handset from its cradle or press the CALL button.

2. Dial the desired phone number.

3. Press the CALL button again to initiate the call.

4. To end the call, press the END CALL button or place the handset back in its cradle.

Receiving a Call

When the phone rings, press the CALL button on any handset to answer. To end the call, press the END CALL button or
return the handset to its cradle.

Using the Phonebook

The Motorola E202 features a 50 name and number phonebook. To access:



1. Press the MENU/OK button.

2. Navigate to 'Phonebook' using the arrow keys and press MENU/OK.

3. You can add, edit, or delete entries. To dial from the phonebook, select the desired entry and press the CALL
button.

Hands-free Speakerphone

During a call, press the SPEAKER button to activate the hands-free speakerphone function. Press it again to return to
normal handset mode.

Caller ID and Call Waiting

If subscribed to Caller ID service, the caller's number (and name, if available) will be displayed before you answer. If
subscribed to Call Waiting, you will hear a tone if another call comes in while you are on the phone. Press the FLASH
button (or equivalent) to switch between calls.

MAINTENANCE

Cleaning

Wipe the handsets and base unit with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure the phone is
disconnected from power before cleaning.

Battery Care

Use only the supplied rechargeable AAA batteries.

Do not dispose of batteries in a fire.

If the phone will not be used for an extended period, remove the batteries from the handsets.

TROUBLESHOOTING

Problem Possible Solution

No dial tone
Ensure the base unit is connected to the telephone line and power. Check if the handset
is registered to the base.

Cannot make or receive
calls

Check all connections. Ensure batteries are charged. Verify telephone line service.

Handset display is blank or
'Unregistered'

Place the handset in its charging cradle to charge. If 'Unregistered' persists, refer to the
full user guide for handset registration steps.

Poor call quality or static
Move closer to the base unit. Ensure no other electronic devices are interfering with the
signal.

SPECIFICATIONS

Brand: Motorola

Model: E202

Type: DECT Digital Cordless Phone Twin Handset

Color: Black



Material: Plastic

Phonebook Capacity: 50 Names and Numbers

Features: Hands-free Speakerphone, Caller ID/Call Waiting

Batteries: 4 x AAA rechargeable batteries (included)

Standby Time: Up to 200 hours

Answering System: Digital (Note: Feature availability may depend on region/model variant)

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or contact your point of purchase.
For technical support or further assistance, please visit the official Motorola support website or contact their customer
service department.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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