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Wooask W12 Language Translator Device User Manual

Brand: Wooask | Model: W12

Comprehensive user manual for the Wooask W12 Language Translator Device, covering setup, operation, maintenance, and
troubleshooting for accurate offline and online translation.

1. INTRODUCTION

The Wooask W12 Language Translator Device is designed to facilitate seamless communication across language
barriers. Utilizing advanced Al translation technology, it offers fast and accurate translations for various scenarios,
including learning, travel, and business. This manual provides detailed instructions to help you get the most out of your
device.

2. WHAT's IN THE Box

o Wooask W12 Translator Device
e USB Type-C Charging Cable

o User Manual (this document)
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Figure 1: Wooask W12 Device and included accessories.

. ProbucT FEATURES

« Revolutionary Al Translation: Delivers lightning-fast response times of less than 0.5 seconds with 98% accuracy,
powered by Wooask's industry-leading ASR Technology and advanced search engines.

« Extensive Language Support: Supports translation in 144 different languages and various accents.

« Innovative Offline Translation: Provides accurate offline translation for 10 languages (Spanish, English, Chinese,
Japanese, French, German, Arabic, Russian, Korean, Thai), allowing communication without internet access.

o Impressive 3.7" HD Screen: Features an ultra-clear 3.7" HD screen, twice as large as traditional handheld
translators, while remaining compact and lightweight (103g).

o Supreme Battery Life: Equipped with a 1500mAh battery, offering up to 8 hours of continuous translation and 7
days of standby time. Fully charges in 1-2 hours via Type-C.

« Voice Broadcasting: Supports switching between male and female voices for translated output.
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Figure 2: High accuracy and fast response time.
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Figure 3: Long battery life for extended use.

4. SeTuP

4.1 Charging the Device

Before first use, fully charge your Wooask W12 device. Connect the provided USB Type-C cable to the device's charging
port and plug the other end into a compatible USB power adapter (not included) or a computer's USB port. The device
typically takes 1-2 hours to fully charge.

4.2 Power On/Off

o To Power On: Press and hold the power button (usually on the side) until the screen lights up.

« To Power Off: Press and hold the power button until a power-off menu appears, then select "Power Off".

4.3 Initial Setup & Wi-Fi Connection

Upon first power-on, you may be guided through an initial setup process. Follow the on-screen prompts to select your
preferred system language. To enable online translation features, connect the device to a Wi-Fi network:



1. From the main screen, tap on the "Settings" icon.
2. Select "Wi-Fi" or "WLAN".

3. Toggle the Wi-Fi switch to "On".

4. Select your desired Wi-Fi network from the list.
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. Enter the Wi-Fi password if prompted, then tap "Connect".

You can also use your smartphone's mobile hotspot to provide internet access to the translator.

5. OPERATING INSTRUCTIONS

5.1 Voice Translation (Online & Offline)

The Wooask W12 supports both online and offline voice translation. For offline translation, ensure the necessary language
packs are downloaded (see Section 5.4).

1. From the main screen, tap on "Voice Translation".
2. Select the source language (your language) and the target language (the language you want to translate to).

3. Press and hold the corresponding "A" or "B" button on the device, speak clearly into the microphone, and release
the button when finished.

4. The translated text will appear on the screen and be spoken aloud in the target language.
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Figure 4: Voice Translation Interface.
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Figure 5: Offline Translation Capabilities.
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Video 1: Official product video demonstrating online and offline translation features of the Wooask W12.

5.2 Photo Translation
Translate text from images, such as menus or signs.
1. From the main screen, tap on "Photo Translation".
2. Align the text you wish to translate within the camera frame.

3. Tap the camera icon to capture the image.

4. The device will process the image and display the translated text.
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Figure 6: Photo Translation in action.

5.3 Sound Recording

Record audio for later playback or translation.

1. From the main screen, tap on "Sound Recording".

2. Tap the microphone icon to start recording.



3. Tap the icon again to stop recording.

4. Recordings are saved and can be accessed from the recording list.

5.4 Offline Language Download

To use the device without an internet connection, download the necessary language packs:

1. Ensure your device is connected to Wi-Fi.

2. From the main screen, tap on "Offline Translation" or navigate to "Settings" > "Offline Download".
3. Select the languages you wish to download by tapping the download icon next to them.
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. Wait for the download to complete. Once downloaded, these languages can be used for translation without an
internet connection.

5.5 Voice Broadcast Settings

Customize the voice output for translations:

1. From the main screen, tap on "Settings".
2. Select "Voice Broadcast" or "Voice Broadcast Switch".

3. Choose between male or female voice options for the translated output. Note that a few languages may not support
both voice options.

Figure 7: Voice Broadcast Settings.

6. MAINTENANCE

6.1 Battery Care

« To maximize battery lifespan, avoid fully discharging the device frequently.
« Charge the device using the provided Type-C cable and a compatible power source.

« If storing the device for an extended period, charge it to about 50% before storage.

6.2 Cleaning

Wipe the device with a soft, dry, lint-free cloth. Do not use abrasive cleaners or solvents.



6.3 Software Updates

Periodically check for software updates in the device's settings menu to ensure optimal performance and access to new
features or language improvements. Updates can enhance accuracy and add new functionalities.

7. TROUBLESHOOTING

Common Issues

o Device not turning on/Unauthorized Contact Support: If you encounter an "Unauthorized Contact Support”
message or the device fails to power on, try restarting the device. If the issue persists, contact customer support.

« Inaccurate Translations: Ensure you have a stable internet connection for online translation. For offline translation,
verify that the language packs are fully downloaded. Speak clearly and at a moderate pace.

« Poor Battery Performance: If the battery drains quickly, ensure the device is fully charged. Avoid leaving the
device on standby for extended periods if not in use, or power it off completely.

« Buttons Unresponsive: If physical buttons are unresponsive or stuck, gently press them to ensure they are not
jammed. If the issue continues, contact support.

8. SPECIFICATIONS

Feature Detail

Model Number W12

Screen Size 3.7 inches HD
Battery Capacity 1500mAh Lithium lon

Continuous Translation
Up to 8 hours

Time

Standby Time Up to 7 days
Charging Port USB Type-C
Translation Accuracy 98%
Response Time < 0.5 seconds

) 10 (Spanish, English, Chinese, Japanese, French, German, Arabic, Russian, Korean,
Offline Languages

Thai)
Online Languages 144+
Item Weight 1039 (approx. 3.6 0z)
Dimensions 6.57 x 3.74 x 1.65 inches (Package)

9. WARRANTY & SuPPORT
Wooask is committed to providing high-quality products and excellent customer service. Your Wooask W12 device comes
with a 24-Month Hassle-Free Warranty.

For any questions, concerns, or assistance with product setup and usage, please contact Wooask customer support. We
aim to reply and provide solutions/guidance within 24 hours. If your translator stops working or is broken, contact us for a



replacement under warranty.

"Everything you buy from Wooask is Promised, it's Our Responsibility and Your Right to have a nice working product!" -
Wooask CEO, Andy

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/BOB9XZ2CHT
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