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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your
Skyworth 86-inch 4K UHD LED Google Smart TV, Model 86SUE9550. Please read this manual thoroughly
before using the television and retain it for future reference.
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Image 1.1: Front view of the Skyworth 86-inch 4K UHD LED Google Smart TV.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following safety precautions:

Do not expose the television to rain or moisture.

Do not block ventilation openings. Ensure adequate space around the TV for proper airflow.

Do not place the TV on an unstable cart, stand, tripod, bracket, or table.

Protect the power cord from being walked on or pinched.

Unplug the TV during lightning storms or when unused for long periods.

Refer all servicing to qualified service personnel.



3. PACKAGE CONTENTS

Verify that all items are present and in good condition:

Skyworth 86-inch 4K UHD LED Google Smart TV

Remote Control

Power Cable

TV Stand (2 pieces)

Screws for Stand Installation

User Manual (this document)

4. SETUP

4.1. Installing the TV Stand

1. Carefully place the TV face-down on a soft, flat surface to prevent screen damage.

2. Align each stand piece with the corresponding screw holes on the bottom of the TV.

3. Secure the stands using the provided screws. Ensure they are tightened firmly.

4.2. Connecting Peripherals

The TV features multiple ports for connecting external devices. Refer to the back panel image for port
locations.



Image 4.1: Back panel with connectivity ports (HDMI, USB, Ethernet).

HDMI Ports (x3): Connect Blu-ray players, gaming consoles, or set-top boxes.

USB Ports (x2): Connect USB drives for media playback.

Ethernet Port: For wired internet connection.

Antenna/Cable Input: For connecting an antenna or cable TV.

4.3. Initial Power-On

1. Connect the power cable to the TV and then to a power outlet.

2. Press the Power button on the remote control or on the TV.

3. Follow the on-screen instructions to complete the initial setup, including language selection, network
connection, and Google account sign-in.



5. OPERATING INSTRUCTIONS

5.1. Remote Control Functions

The remote control allows you to navigate the TV's features. Key buttons include:

Power: Turns the TV on or off.

Google Assistant: Activates voice control.

Navigation Pad: For menu navigation.

OK/Enter: Confirms selections.

Volume +/-: Adjusts volume.

Channel +/-: Changes channels.

Home: Returns to the Google TV home screen.

Back: Returns to the previous screen.

App Shortcuts: Dedicated buttons for Netflix, YouTube, Prime Video, etc.

5.2. Google Assistant and Voice Control

Your TV supports Google Far Field Voice Control. To use Google Assistant:

Say "Hey Google" or "Ok Google" to activate the voice assistant without the remote.

Alternatively, press the Google Assistant button on your remote and speak into the microphone.

You can ask questions, control smart home devices, search for content, and more.

6. SMART FEATURES AND CONNECTIVITY

6.1. Google TV Interface

The Google TV operating system provides a personalized experience, organizing movies, shows, and live TV
from your apps and subscriptions.

Home Screen: Displays personalized recommendations and quick access to your favorite apps.

Apps: Access pre-installed apps like Netflix, YouTube, Prime Video, Disney+, and Shahid. Download more
from the Google Play Store.

Library: Find your purchased or rented content.

6.2. Built-in Chromecast

Cast content from your compatible mobile device or computer directly to your TV using the built-in Chromecast
feature.

6.3. Game Mode

Activate Game Mode for optimized input lag and picture settings when connecting gaming consoles, providing



a smoother gaming experience.

6.4. Wireless Connectivity

Wi-Fi: Connect to your home wireless network for internet access.

Bluetooth 5.0: Pair Bluetooth-enabled devices such as headphones, soundbars, or game controllers.

7. MAINTENANCE

Proper care ensures the longevity of your television:

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, use a screen-
specific cleaning solution applied to the cloth, not directly to the screen.

Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Ventilation: Ensure the ventilation openings are clear of dust and debris.

8. TROUBLESHOOTING

If you encounter issues, try these solutions before contacting support:

Problem Possible Solution

No Power
Check if the power cable is securely connected to the TV and the power outlet.
Ensure the outlet is active.

No Picture, But Sound
Check the input source. Ensure external devices are powered on and connected
correctly.

No Sound, But Picture Check volume levels. Ensure Mute is not active. Check audio output settings.

Remote Control Not
Working

Replace batteries. Ensure no obstructions between the remote and the TV's IR
sensor.

Network Connection
Issues

Restart your router. Check Wi-Fi password. Try a wired Ethernet connection.

9. SPECIFICATIONS

Detailed technical specifications for the Skyworth 86SUE9550 TV:



Image 9.1: Dimensions of the Skyworth 86-inch TV.

Feature Description

Model Name 86SUE9550

Screen Size 86 inches (218.4 cm visible diagonal)

Display Technology LED

Resolution 4K UHD (3840 x 2160)

Refresh Rate 120 Hz (MEMC technology)

HDR Support HDR10+, Dolby Vision

Operating System Google TV

Processor Chameleon Extreme 2.0

RAM 2GB

Storage 32GB

Audio Technology Dolby Atmos

Connectivity Bluetooth 5.0, Ethernet, Wi-Fi, USB (x2), HDMI (x3)

Special Features
Chromecast Built-in, Google Assistant (Far Field Voice Control), Game Mode,
Parental Control

Supported Internet
Services

Netflix, Disney Plus, Prime Video, Google TV, YouTube, Shahid



Product Dimensions
(WxDxH)

192.1 x 9.1 x 110.7 cm (without stand)

Weight 42.3 kg (without stand)

Feature Description

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official Skyworth website. Keep your purchase receipt as proof of purchase for warranty claims.
For further assistance, you may contact Skyworth customer service through their official channels.

© 2024 Skyworth. All rights reserved.
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