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1. INTRODUCTION

Welcome to the Philips Senseo Maestro Coffee Pod Machine user manual. This guide provides essential information for
the safe and efficient operation, maintenance, and troubleshooting of your new coffee machine. The Senseo Maestro is
designed to deliver high-quality coffee, offering options for mild, strong, or intense espresso with a rich crema, and
features a convenient memo function for your preferred coffee volume. This product also reflects a commitment to
environmental responsibility, utilizing recycled materials and designed for lower energy consumption.

2. IMPORTANT SAFETY INSTRUCTIONS

Please read these safety instructions carefully before using the appliance and save them for future reference. Incorrect
use can lead to electric shock, fire, or serious injury.

Always connect the appliance to a grounded wall socket.

Do not immerse the appliance, its power cord, or plug in water or any other liquid.

Keep the appliance out of reach of children.

Do not operate the appliance if the plug, the power cord, or the appliance itself is damaged.

Hot water and steam can cause severe burns. Exercise caution when operating the machine and handling hot
components.

Only use the appliance for its intended household purpose.

Unplug the appliance before cleaning and when not in use.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Philips Senseo Maestro coffee machine.
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Image: The Philips Senseo Maestro coffee machine in black, shown with two freshly brewed cups of coffee on its drip
tray. The machine features a sleek, compact design with visible control buttons and a coffee spout.

Main Components:

Water Tank: Located at the back, with a capacity of 1.2 liters.

Pod Holder: For single or double coffee pods.

Coffee Spout: Where the brewed coffee dispenses.

Drip Tray: Collects any drips and supports your coffee cups.

Control Panel: Buttons for power, cup selection (mild/strong), espresso, and memo function.

Lid: Covers the pod holder.

4. SETUP AND FIRST USE

Follow these steps to prepare your coffee machine for its first use.



Image: The Philips Senseo Maestro coffee machine displayed within its retail packaging. The box highlights key features
such as 'Enjoy a Superior Coffee Experience' and 'Made of Recycled Plastics'.

1. Unpack: Carefully remove the coffee machine and all accessories from the packaging. Retain the packaging for future
transport or storage.

2. Position: Place the machine on a stable, flat surface, away from heat sources and direct sunlight. Ensure there is
enough space around the machine for proper ventilation.

3. Clean Water Tank: Remove the water tank and rinse it thoroughly with fresh tap water.

4. Fill Water Tank: Fill the water tank with fresh, cold tap water up to the MAX indication. Place the water tank back onto
the machine.

5. First Rinse Cycle: Before brewing coffee, perform a rinse cycle without a coffee pod. Place a cup under the coffee
spout. Press the power button to turn on the machine. Once the machine is ready (indicator light stops flashing), press
the button for a single cup. Allow the machine to complete the cycle. Discard the water. Repeat this process once more
to ensure the internal system is clean.



5. OPERATING INSTRUCTIONS

Learn how to brew your favorite coffee with the Senseo Maestro.

5.1. Brewing Coffee

1. Fill Water Tank: Ensure the water tank is filled with fresh, cold water.

2. Power On: Press the power button. The indicator light will flash while the machine heats up, then remain steady when
ready.

3. Insert Pod: Open the lid and place one or two Senseo coffee pods into the pod holder. Ensure the pod is centered. For
two cups, use the double pod holder.

4. Close Lid: Close the lid firmly until it clicks into place.

5. Place Cup(s): Place one or two cups under the coffee spout.

6. Select Coffee: Choose your desired coffee strength/volume by pressing the corresponding button:

Single cup button for a mild coffee.

Double cup button for a strong coffee or two mild coffees.

Espresso button for an intense espresso with rich crema (Intense Plus technology).

7. Brew: The machine will start brewing. It will automatically stop when the coffee is ready.

8. Enjoy: Remove your cup(s) and enjoy your coffee.



Image: A hand is shown pressing one of the control buttons on the side of the Philips Senseo Maestro coffee machine.
This illustrates the user interaction for selecting coffee options.

5.2. Memo Function
The memo function allows you to save your preferred coffee volume for a personalized experience.

1. Prepare: Follow steps 1-4 from '5.1. Brewing Coffee'.

2. Start Programming: Press and hold the desired cup button (single, double, or espresso) for approximately 3 seconds.
The button will start flashing rapidly.

3. Adjust Volume: Release the button. The machine will start brewing. Press the same button again when your cup
contains the desired amount of coffee. The machine will stop, and the new volume is saved.

4. Use Saved Setting: From now on, when you press that specific cup button, the machine will brew your personalized
volume of coffee.

6. MAINTENANCE AND CLEANING



Regular cleaning and maintenance ensure optimal performance and longevity of your Senseo Maestro.

6.1. Daily Cleaning

Drip Tray and Grid: Remove the drip tray and grid. Rinse them under warm running water.

Pod Holder: Remove the pod holder(s) and rinse them under warm running water.

Coffee Spout: Wipe the coffee spout with a damp cloth.

Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaning agents.

6.2. Descaling
Descaling is crucial to prevent limescale buildup, which can affect coffee taste and machine performance. The frequency
depends on water hardness and usage.

Use a descaling agent specifically designed for coffee machines, preferably Philips brand descaler.

Follow the instructions provided with the descaling agent carefully.

Typically, this involves mixing the descaler with water in the tank and running several cycles through the machine,
followed by several rinse cycles with fresh water.

7. TROUBLESHOOTING

If you encounter issues with your coffee machine, refer to the following common problems and solutions.

Problem Possible Cause Solution

No coffee is
dispensed.

Water tank is empty. Machine is not
descaled. Pod is incorrectly placed.

Fill water tank. Descale the machine. Reposition the
coffee pod correctly.

Coffee is too
weak.

Incorrect pod type. Machine needs
descaling.

Use stronger coffee pods. Descale the machine.

Machine leaks
water.

Water tank not properly seated. Drip
tray is full.

Ensure water tank is correctly placed. Empty and
clean the drip tray.

Indicator light
flashes
continuously.

Machine is heating up or requires
descaling.

Wait for the light to become steady. If it continues to
flash after heating, perform a descaling cycle.

8. SPECIFICATIONS

Model Number: CSA260/60

Brand: Philips

Capacity: 1.2 Liters (water tank)

Wattage: 1450 watts

Voltage: 240.0 V

Material: Plastic

Item Weight: 2.43 Kilograms

Coffee Input Type: Pod



Operation Mode: Fully Automatic

Human Interface Input: Buttons

Filter Type: Reusable (for pod holder)

9. WARRANTY AND SUPPORT

Your Philips Senseo Maestro Coffee Pod Machine comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including the warranty period and
coverage details.

For technical support, spare parts, or further assistance, please visit the official Philips website or contact Philips
customer service in your region. Keep your proof of purchase for warranty claims.

© 2023 Philips Domestic Appliances. All rights reserved.
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