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Model: M37A-G2-05-BK

1. INTRODUCTION

The ORICO USB Hub (Model M37A-G2-05-BK) expands a single USB port on your computer into seven USB
3.2 Gen 2 ports, offering high-speed data transfer up to 10Gbps. Designed for convenience and efficiency, this
hub is compatible with a wide range of devices and operating systems, making it an essential accessory for
managing multiple USB peripherals.

2. Key FEATURES

+ USB 3.2 Gen 2 High-Speed Data Transfer: Supports data transfer speeds up to 10Gbps, ideal for large
files and high-bandwidth devices.

o 7 USB-A Ports: Expands one computer USB port into seven USB-A ports for connecting multiple
peripherals simultaneously.

+ Ergonomic 34° Tilt Design: Provides a comfortable angle for easy plug-and-play access to ports.

o External 5V 3A Power Supply Interface: Reserved USB-C 5V power input ensures stable operation for
high-power USB devices (power adapter not included).

o Wide Compatibility: Includes USB-C to C cable and USB-A adapter, compatible with USB-A/USB-C
laptops and desktops running Windows, Linux, and Mac OS.

¢ Plug and Play: No drivers required for installation.

3. PAckAGE CONTENTS

Please check the package for the following items:

o ORICO 7-Port USB 3.2 10G Hub x 1
« 1.64ft (0.5M) USB-C to C Cable x 1
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o USB-A Adapter x 1

¢ Instruction Manual x 1
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Image: ORICO USB Hub package contents, showing the hub, USB-C to C cable, and USB-A adapter.

4. SETUP

1. Connect to Computer: Use the provided USB-C to C cable or the USB-A adapter with the USB-C to C
cable to connect the ORICO USB Hub to an available USB-C or USB-A port on your computer. The hub
is plug-and-play, requiring no driver installation.

2. (Optional) Connect External Power: If you plan to connect high-power USB devices (e.g., external hard
drives), connect an external 5V 3A USB-C power adapter (not included) to the reserved USB-C 5V
power supply interface on the hub. This ensures stable power delivery to all connected devices.
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Image: ORICO USB Hub connected to a laptop, demonstrating a typical setup with a flash drive.
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Image: Diagram illustrating the ORICO 7-Port USB 3.2 Gen2 HUB's features, including its power supply port.

5. OPERATING INSTRUCTIONS

1. Connect USB Devices: Plug your USB-A devices (e.g., mouse, keyboard, flash drives, external SSDs,
printers) into the available ports on the ORICO USB Hub.

2. Data Transfer: The hub supports up to 10Gbps data transfer speed. When connecting storage devices,
ensure your computer's port and the device itself support USB 3.2 Gen 2 for optimal performance.

3. Compatibility: The hub is compatible with Windows XP/2000/7/8/10/11, Linux, and Mac OS 10.3 and
above.

4. Important Note: This hub is designed for data transmission ONLY and does NOT support charging for
any devices through its USB-A ports. The reserved USB-C 5V port is for powering the hub itself to
support connected high-power devices, not for charging external devices.



Image: ORICO USB Hub in use, demonstrating high-speed data transfer with multiple connected devices.
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Image: Diagram showing the ORICO USB Hub's compatibility with various devices and operating systems.

Official Product Video: ORICO 10Gbps USB Hub for MacBook/Laptops

Video: This official ORICO video demonstrates the 10Gbps USB Hub's features and compatibility with MacBooks and other



laptops, highlighting its ergonomic design and high-speed data transfer capabilities.

Official Product Video: 7-IN-1 Powered USB 3.2 Hub 10Gbps

Video: This video showcases the 7-in-1 Powered USB 3.2 Hub, demonstrating its various ports and high-speed capabilities for
efficient data management.

Official Product Video: intpw USB Hub 3.2

Video: This video from intpw highlights the features and benefits of their USB 3.2 hub, focusing on its performance and ease of
use.

Official Product Video: Product Unboxing and Features

Video: This video provides an unboxing experience and detailed overview of the product's features, demonstrating its design
and functionality.

Official Product Video: ORICO 10Gbps High Speed USB Data Hub for Laptop

Video: This official ORICO video specifically highlights the 10Gbps high-speed data transfer capabilities of the USB Data Hub
when used with laptops.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the hub. Avoid liquid cleaners or aerosols.
o Storage: Store the hub in a cool, dry place away from direct sunlight and extreme temperatures.

« Handling: Avoid dropping the hub or subjecting it to strong impacts.

7. TROUBLESHOOTING

o Device Not Recognized:

o Ensure the hub is securely connected to your computer.

o Try connecting the device directly to your computer to verify it works.

o

If using high-power devices, ensure the external 5V 3A power adapter is connected to the hub.

o Restart your computer.
+ Slow Data Transfer:

o Verify that both your computer's USB port and the connected device support USB 3.2 Gen 2
speeds.

o Ensure you are using the provided ORICO USB-C to C cable and USB-A adapter, as generic
cables may not support 10Gbps.

o Avoid connecting too many high-bandwidth devices simultaneously without external power.
o Hub Not Powering On:

o Check all cable connections.

o If using an external power adapter, ensure it is properly plugged into a working power outlet.

8. SPECIFICATIONS



Feature Detail

Model Number M37A-G2-05-BK

Ports 7 x USB 3.2 Gen 2 Type-A

Data Transfer Speed Up to 10Gbps

Input Interface USB-C (with USB-A adapter)

External Power Supply USB-C 5V 3A (adapter not included)

Compatibility Windows XP/2000/7/8/10/11, Linux, Mac OS 10.3 and above
Dimensions 7.95 x 4.33 x 1.65 inches

Item Weight 5.3 ounces

9. WARRANTY AND SUPPORT

ORICO provides an 18-month warranty and lifetime technical support for this product. If you encounter any
problems or have questions, please contact ORICO customer support via email. They aim to respond as soon
as possible within 24 hours. Returns and refunds are also possible at the convenience of the customer.

© 2024 ORICO Technologies Co.,Ltd. All rights reserved.
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