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1. SAFETY INFORMATION

This collar is suggested for dogs over 6 months and over 12 lbs.

Not recommended for aggressive dogs or dogs with impaired sense of smell.

The collar operates only with the remote control; it does not activate automatically in response
to dog barking.

The receiver collar is IPX5 daily waterproof, suitable for light rain or wet grass exposure. It is
not designed for use when the dog is swimming or submerged in water. The remote control is
not waterproof.

Store the product in a dry place, away from high temperatures, fire, and prolonged direct
sunlight. Prevent dog chewing on the device.

2. PACKAGE CONTENTS

The POIIOPY P-510 Citronella Dog Collar package includes the following components:

1 x Receiver Collar

1 x Remote Control

1 x Can of Citronella Spray Refill

1 x USB Charging Cable

1 x User Manual
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Figure 2.1: All components included in the package.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components and features of the POIIOPY P-510 Citronella Dog
Collar system.



Figure 3.1: Detailed views of the collar receiver and remote control features.

Figure 3.2: Overview of the remote and collar components.

4. SETUP

4.1 Charging the Devices



Both the receiver collar and the remote control are equipped with built-in rechargeable lithium-ion
batteries.

Fully charge both devices for approximately 2 hours before initial use.

A full charge provides up to 15 days of use for the receiver and up to 27 days for the remote.

The collar features a red light indicator that flashes when the battery is low.

Figure 4.1: USB Charging Design for collar and remote.

4.2 Filling the Citronella Spray

The collar requires citronella spray to function in spray mode. Follow these steps to refill:

1. Turn off the collar.

2. Place the collar on a flat surface with the refill port facing upwards.

3. Hold the citronella spray can upright.

4. Vigorously and firmly press the nozzle of the spray can down into the collar's inflation valve
(refill port) for 15 seconds until you feel a sinking sensation.

5. Release and repeat if necessary to ensure a full refill. The tank holds 25-35 sprays per refill.



Figure 4.2: Instructions for refilling citronella spray.

Figure 4.3: Refilling the citronella spray.

4.3 Fitting the Collar



Proper fit is essential for the collar's effectiveness and your dog's comfort.

Place the receiver collar on the middle of your dog's neck.

Ensure the spray nozzle is positioned towards your dog's nose.

Adjust the strap so it is snug but not too tight or too loose. You should be able to fit two fingers
comfortably between the collar and your dog's neck.

For dogs with long fur, trim the fur along the spray path to ensure effective spray range.

The adjustable strap fits neck sizes from 10 to 30 inches, suitable for small, medium, and large
dogs over 8 lbs.

Figure 4.4: Collar sizing and adjustment.

5. OPERATING INSTRUCTIONS

5.1 Training Modes

The POIIOPY P-510 offers three distinct training modes to address various behavioral needs:

Citronella Spray + Beep: Emits a burst of citronella spray along with an audible beep. There
are two adjustable spray levels (High and Low).

Vibration + Beep: Provides a vibration sensation combined with an audible beep. The vibration



and beep volume are not adjustable.

Only Beep: Produces only an audible beep. The beep volume is not adjustable.

Figure 5.1: The three training modes of the collar.

5.2 Remote Control Usage

The remote control allows you to activate the training modes from a distance.

The remote has a range of up to 1000 feet (approximately 330 yards).

Use the dedicated buttons on the remote to select and activate the desired training mode.

If you have multiple collars (e.g., for two dogs), use the channel switch (Dog1 or Dog2) on the
remote to select which collar to control.



Figure 5.2: Remote control range demonstration.

Video 5.1: This video demonstrates the unboxing, setup, and practical use of the POIIOPY Citronella Dog Collar,
including how to fill the spray and activate the different training modes with the remote control.

6. MAINTENANCE

Keep the collar and remote in a dry place when not in use.

Avoid exposing the devices to high temperatures, fire, or prolonged direct sunlight.

The receiver collar is IPX5 daily waterproof, meaning it can withstand light rain or wet grass. Do
not immerse it in water or allow your dog to swim with it on. The remote is not waterproof.

Clean the spray valve periodically to prevent blockages. If the spray function is not working, try
gently poking the spray valve with a needle and wiping it with a dry cloth.



Figure 6.1: IPX5 Daily Waterproof rating for the collar.

7. TROUBLESHOOTING

If you encounter issues with your POIIOPY P-510 Citronella Dog Collar, refer to the following
common problems and solutions:

1. Collar not working automatically when dog barks: This collar is designed to work only with
the remote. It does not react automatically to barking. You must press the remote button to
activate its functions.

2. Spray function not working, but Beep and Vibration work: The collar may be low on
citronella spray. Ensure you correctly fill the citronella spray from the inflation valve (not the
spray valve) before each use.

3. All functions not working:

Check if the collar and remote control are sufficiently charged.

Ensure the collar and remote are correctly paired. Refer to the pairing instructions in the
full user manual if needed.

Verify that the remote is switched to the correct channel (Dog1 or Dog2) corresponding to
the paired collar.



4. Spray valve blocked: If the spray function remains unresponsive after refilling, the spray valve
might be blocked. Gently use a needle or slender object to poke the spray valve, then wipe it
with a dry cloth to clear any obstruction.

8. SPECIFICATIONS

Feature Detail

Model Number P-510

Brand POIIOPY

Training Modes Citronella Spray + Beep, Vibration + Beep, Only Beep

Spray Levels 2 adjustable (High, Low)

Remote Range Up to 1000 ft (330 yards)

Battery Type Rechargeable Lithium Polymer (included)

Charging Time Approx. 2 hours

Receiver Battery Life Up to 15 days

Remote Battery Life Up to 27 days

Waterproof Rating (Receiver) IPX5 (Daily Waterproof)

Collar Material ABS Plastic, Nylon

Collar Dimensions 2.3 x 1.2 x 0.04 inches (Receiver)

Item Weight 0.704 ounces

Recommended Dog Age Over 6 months

Recommended Dog Weight Over 12 lbs

9. WARRANTY AND SUPPORT

POIIOPY offers a 1-Year Warranty for this product. If you encounter any issues or require assistance,
please contact our customer service team.

Our service support aims to reply within 24 hours.

We are committed to providing high-quality service for help, replacement, or refund.

Please refer to the contact information provided on the product packaging or the official POIIOPY website for direct



support.
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