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VTech VM924-2

VTech VM924-2 Digital Video Baby Monitor User Manual

Model: VM924-2 | Brand: VTech

1. INTRODUCTION

This user manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of
your VTech VM924-2 Digital Video Baby Monitor. Please read this manual thoroughly before using the product to
ensure safe and optimal performance.
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Figure 1.1: The VTech VM924-2 Digital Video Baby Monitor system, including the parent unit and two baby units (cameras).

2. WHAT's INCLUDED
Your VTech VM924-2 Digital Video Baby Monitor package contains the following components:

o 1 x Parent Unit (with 5-inch LCD screen)
e 2 x Baby Units (Cameras)

o 3 x Power Adapters



Figure 2.1: All included components of the VTech VM924-2 Baby Monitor system.

3. SETUP
3.1 Initial Setup

1. Charge the Parent Unit: Connect one of the power adapters to the parent unit and a power outlet. Allow the
parent unit to charge for at least 12 hours before initial use to ensure optimal battery performance.

2. Power On Baby Units: Connect the remaining two power adapters to each baby unit and a power outlet. The
baby units will automatically power on.

3. Placement: Place the baby units in your desired monitoring locations, ensuring a clear view of the area. For
optimal performance, place the baby units at least 3 feet (1 meter) away from the baby's crib or play area.
3.2 Mounting Options

The baby units can be placed on a flat surface or mounted to a wall. Mounting hardware is included for wall
installation.



o Tabletop Placement: Ensure the baby unit is placed on a stable, flat surface away from direct sunlight or heat
sources.

« Wall Mount: Use the provided mounting bracket and screws to securely attach the baby unit to a wall. Ensure
the camera is positioned to capture the desired viewing area.

Soothing Sounds and Lullabies

Figure 3.1: The parent unit and two baby units ready for setup.

4. OPERATING INSTRUCTIONS

4.1 Parent Unit Overview

The parent unit features a 5-inch high-resolution LCD display and intuitive controls for monitoring your baby.
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Figure 4.1: The 5-inch LCD screen provides a clear view of your baby.

4.2 Camera Control (Pan, Tilt, Zoom)
You can remotely control the camera's pan, tilt, and zoom functions directly from the parent unit to get a
comprehensive view of the nursery.

o Pan: The camera can pan up to 360 degrees side-to-side.

o Tilt: The camera can tilt up to 132 degrees up and down.

e Zoom: Zoom in up to 1.33 times for a closer look.
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Figure 4.2: Remote Pan, Tilt, and Zoom capabilities for comprehensive room coverage.
4.3 Night Vision

The baby monitor is equipped with enhanced night vision, providing clear visibility in low-light or dark conditions,
ensuring you can monitor your baby throughout the night.

Temperature sensor

Figure 4.3: Enhanced night vision provides clear images even in complete darkness.

4.4 Two-Way Talk-Back Intercom



Comfort your baby from another room using the built-in two-way talk-back intercom feature. Simply press and hold
the Talk button on the parent unit to speak to your baby.

Two-way Talk
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Figure 4.4: Engage in two-way communication with your baby using the intercom.

4.5 Soothing Sounds and Temperature Sensor

The baby unit can play soothing sounds and lullabies to help your baby relax and sleep. Additionally, a temperature
sensor monitors the nursery's ambient temperature, displayed on the parent unit.

o Soothing Sounds: Choose from 5 calming melodies and 4 soft ambient sounds.

« Temperature Monitoring: The parent unit displays the real-time temperature of the baby's room, allowing you
to ensure a comfortable environment.



Soothing Sounds and Lullabies

Figure 4.5: Soothing sounds and lullabies help create a peaceful environment.
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Figure 4.6: The temperature sensor provides real-time room temperature readings.

4.6 VOX (Sound Activation Mode)

In VOX mode, the parent unit's screen and sound will automatically activate when the baby unit detects sound above
a certain threshold. This conserves battery life while ensuring you are alerted to your baby's needs.
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*Source: Gircana/Retail Tracking Service, U.S. sales, Jan. 2020 - Dec. 2023 combined.
*Woted most trusted Baby Monitor brand by American shoppers based on the BrandSpark® American Trust Study, 2020-2024.

Figure 4.7: Auto-on screen with Sound Activation Mode for efficient monitoring.

4.7 Long-Range Secure Transmission

The VM924-2 operates on a secure 2.4G FHSS wireless technology, providing a reliable connection up to 1,000 feet
without the need for Wi-Fi or a mobile application.
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Figure 4.8: Enjoy extended range and secure transmission without Wi-Fi dependency.

4.8 Battery Life

The parent unit is equipped with a 2600mAh rechargeable battery, offering extended monitoring times:

o Upto 17 hours of video streaming on a single charge.

o Up to 31 hours in audio-only mode.
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Figure 4.9: Overview of key features including long battery life.

5. MAINTENANCE

5.1 Cleaning

o Wipe the surfaces of the parent unit and baby units with a soft, damp cloth.
o Do not use cleaning sprays or liquid cleaners.

o Ensure the units are dry before reconnecting to power.

5.2 Storage

If you do not plan to use the monitor for an extended period, disconnect the power adapters and store the units in a
cool, dry place.



6. TROUBLESHOOTING

If you experience issues with your VTech VM924-2 Baby Monitor, please refer to the following common solutions:

Problem

No picture/sound
on parent unit.

Static or
interference.

Parent unit battery
drains quickly.

Cannot panttilt
camera.

Possible Cause

Baby unit is not powered

on or out of range.

Other electronic devices

nearby.

Continuous video

streaming or old battery.

Out of range or
interference.

Solution

Ensure baby unit is plugged in and powered on. Move parent
unit closer to baby unit.

Move the monitor away from other electronic devices (e.g., Wi-
Fi routers, cordless phones).

Use audio-only mode when possible. Ensure full charge before
use. Battery may need replacement if old.

Move parent unit closer to baby unit. Check for obstructions.

For more detailed troubleshooting, please refer to the officialUser Guide (PDF).

7. SPECIFICATIONS

Feature

Model Name

Screen Size

Video Capture Resolution

Connectivity Technology

Range

Parent Unit Battery Life (Video)

Parent Unit Battery Life (Audio)

Pan Angle
Tilt Angle

Digital Zoom

Night Vision

Temperature Sensor

Two-Way Audio

Sound Detection (VOX)

Power Source

Item Dimensions (L x W x H)

Specification
VM924-2

5inches LCD
480p

Wireless (2.4G FHSS)
Up to 1,000 feet
Up to 17 hours

Up to 31 hours

Up to 360 degrees
Up to 132 degrees
1.33x

Automatic Infrared

Yes
Yes
Yes
Corded Electric

6.46 x 3.62 x 1.26 inches
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Feature Specification
Item Weight 2.51 pounds

UPC 735078053541

8. WARRANTY AND SUPPORT
For warranty information and customer support, please refer to the following resources:

o Official User Guide: A detailed user guide is available for download in PDF format:Download User Guide

« VTech Baby Monitors Store: Visit the official VTech Baby Monitors store for additional product information
and accessories: VTech Store

o Customer Support Email: For direct assistance, you can contact VTech customer support at
support@vtechbabycare.com.

© 2024 VTech. All rights reserved.
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