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Primo Countertop Deluxe Water Dispenser

Model: 601305-C

INTRODUCTION

Thank you for choosing the Primo Countertop Deluxe Water Dispenser. This appliance provides convenient
access to ice cold, cool, and piping hot water, featuring a child-resistant safety feature for hot water.
Designed for use with reusable 3 or 5-gallon water bottles, it promotes an earth-friendly lifestyle by
reducing waste. The dispenser includes a premium internal stainless steel water reservoir for durability and
hygiene. Please read this manual thoroughly before operation to ensure safe and efficient use of your new
water dispenser.
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Image: Front view of the Primo Countertop Deluxe Water Dispenser, showing the white and gray unit with a clear 5-gallon
water bottle placed on top.

SAFETY INFORMATION

Your safety and the safety of others are very important. Please read all instructions before operating this
appliance to reduce the risk of fire, electric shock, or injury.

o Always plug the dispenser into a grounded electrical outlet.

o Do not operate the dispenser if the power cord is damaged.

o Keep the dispenser away from direct sunlight and heat sources.
o Ensure proper ventilation around the dispenser.

o The hot water faucet is equipped with a child-resistant safety feature. Always engage this feature
when not in use, especially in households with children.

» Do not immerse the dispenser, cord, or plug in water or other liquids.



o Unplug the dispenser before cleaning or performing any maintenance.

o This appliance is for indoor use only.

PAackAGE CONTENTS

Please check to ensure all items are present:

o Primo Countertop Deluxe Water Dispenser Unit
o Drip Tray and Girill
o User Manual

o Primo Water Coupons (up to $14.99 value)

SETUP

1. Placement: Place the dispenser on a flat, level, and sturdy surface capable of supporting its weight
when a full 5-gallon bottle is installed. Ensure there is adequate clearance around the unit for
ventilation.

2. Initial Cleaning: Before first use, wipe down the exterior of the dispenser with a soft, damp cloth.
3. Install Drip Tray: Slide the drip tray and grill into place at the base of the dispenser.

4. Load Water Bottle: Remove the cap from a 3 or 5-gallon Primo water bottle. Carefully lift the bottle
and invert it, placing it securely onto the piercing probe on top of the dispenser. Ensure the bottle is
seated firmly.

5. Initial Flush: Before plugging in the unit, dispense at least 1 liter of water from each faucet (hot, cool,

cold) to ensure the reservoirs are filled and to flush out any air. This is crucial for proper operation
and to prevent damage to the heating element.

6. Power Connection: Plug the dispenser into a grounded 120V AC electrical outlet.

7. Activate Heating/Cooling: Locate the power switches on the back of the unit. Turn on the switches
for hot and cold water as desired. The indicator lights on the front will illuminate when the unit is
heating or cooling.



Image: The water dispenser positioned on a kitchen countertop, ready for use.

OPERATING INSTRUCTIONS

Your Primo water dispenser offers three temperature options: hot, cool, and ice cold.

o Cold Water: Place your glass under the cold water faucet (typically blue). Press the cold water lever
to dispense.

o Cool Water: Place your glass under the cool water faucet (typically gray/middle). Press the cool
water lever to dispense.

« Hot Water: The hot water faucet (typically red) has a child-resistant safety feature. To dispense hot
water, simultaneously push the safety button and press the hot water lever. Release both to stop the
flow.



Image: A woman is seen preparing food on a cutting board next to the Primo water dispenser, illustrating its convenient
placement in a kitchen environment.
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Image: A close-up front view of the Primo water dispenser, showing water being dispensed into a clear glass from the
central faucet.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your dispenser.

« Cleaning the Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive
cleaners or solvents.

o Drip Tray: The drip tray should be emptied and cleaned regularly to prevent overflow and bacterial



growth. Simply slide it out, empty, wash with mild soap and water, rinse, and replace.

Bottle Replacement: When the water bottle is empty, carefully lift it off the dispenser. Dispose of or
return the empty bottle according to local regulations. Replace with a new 3 or 5-gallon Primo water
bottle.

Descaling (Recommended Annually): Over time, mineral deposits can build up in the hot water
tank. To descale, unplug the unit and allow it to cool. Remove the water bottle. Drain all water from
the hot and cold reservoirs. Prepare a descaling solution (e.g., a mixture of white vinegar and water).
Pour the solution into the hot water reservoir. Let it sit for 30 minutes, then drain. Rinse thoroughly by
flushing with several liters of fresh water.
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Image: Side view of the Primo Countertop Deluxe Water Dispenser, showing its compact design and ventilation grilles.

TROUBLESHOOTING

Problem Possible Cause

No water Empty water bottle; airlock;
dispensing. dispenser unplugged.

Water not Heating/cooling switch off; unit
hot/cold recently plugged in; heavy
enough. usage.

Water leaking  Bottle not seated correctly;

Solution

Replace bottle; perform initial flush; check power
connection.

Ensure switches are on; allow 15-30 minutes for
temperature stabilization; allow recovery time between
uses.

Re-seat bottle firmly; check bottle for cracks and

from cracked bottle; loose drain replace if necessary; ensure drain plug (if applicable)
dispenser. plug. is secure.
Hot water ) ) . . .
Possible debris or mechanical ~ Gently try to free the button. If it remains stuck, contact
safety button |
issue. customer support.
stuck.
SPECIFICATIONS
Feature Detail
Model Number 601305-C
Color White
Material Stainless Steel (internal reservoir)
Capacity 3 or 5 Gallon Bottles

Product Dimensions (D x W x H)

10.8"D x 11.8"W x 36.5"H



Feature

Installation Type

Access Location

Number of Temperature Settings
Power Source

Item Weight

UPC

WARRANTY & SUPPORT

Detail

Countertop

Top

3 (Hot, Cool, Cold)
Corded Electric
31.6 pounds

817206013051

This Primo Countertop Deluxe Water Dispenser comes with a1-YEAR limited warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use.
For warranty claims, technical assistance, or general inquiries, please contact Primo Customer Support:

o Website: www.primowater.com

« Phone: Refer to the Primo website for the most current contact numbers.

« Email: Refer to the Primo website for customer service email.

Please have your model number (601305-C) and proof of purchase ready when contacting support.

Related Documents - 601305-C

Primo Deluxe Bottom-Loading Water Dispenser - Features, Operation, and Warranty

B250.

Comprehensive guide to the Primo Deluxe Bottom-Loading Water Dispenser, covering features,
quick start, operating instructions, cleaning, maintenance, and limited warranty information. Model

cool water.

Primo Smart Touch Water Dispenser B275 | User Guide & Warranty

Comprehensive guide for the Primo Smart Touch Water Dispenser (Model B275). Learn about
features, quick setup, safety precautions, and the 1-year limited warranty. Dispenses hot, cold, and

Primo Smart Touch Water Dispenser: Features, Operation, and Warranty
Explore the Primo Smart Touch Water Dispenser (Model B275/601242). This guide covers its key

features, operating instructions for dispensing cold, cool, and hot water, important safety
precautions, cleaning and maintenance tips, and details on the limited warranty. Learn how to
easily set up and use your Primo water dispenser for convenient access to purified water.
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Primo hTrio Water Dispenser: Quick Start and Operating Guide

Get started quickly with the Primo hTrio Multi-Purpose Beverage Dispenser. This guide covers
setup, dispensing cold and hot water, preparing single-serve beverages, using the reusable filter,
bottle replacement, cleaning, and key features. Includes limited warranty information.

Primo hTRIO Multi-Purpose Beverage Dispenser: Quick Start Guide and Operating Instructions

Comprehensive guide for the Primo hTRIO Multi-Purpose Beverage Dispenser, covering quick start
setup, operating instructions for cold and hot water, single-serve beverage brewing, bottle
replacement, cleaning, and limited warranty information. Model #601240.

USER MANUAL

o
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Primo Bottled Water Dispenser User Manual - Model 900138
Comprehensive user manual for the Primo Bottled Water Dispenser, Model # 900138. Includes

safety precautions, installation, operation, care, troubleshooting, and warranty information.
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Primo 601305 ENERGY STAR Certified Water Coolers v3 0 certification information for Product ID
2473625 Specification Version 3 Primo601305 2024 10 17 energystar gov productfinder product certified
water coolers details export |||

ENERGY STAR CERTIFIED Water Coolers Primo - 601305 : 601305 Specifications
ENERGY STAR Unique ID: ... rage High Capacity 0.72 R-134a GWP:1430 United
States, Canada Yes Additional Model Information ,601305-C, UPC Codes
817206013051 Captured On: 10/17/2024 ...
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Primo 601305 Water Cooler Specifications | ENERGY STAR Certified

Detailed specifications and ENERGY STAR certification information for the Primo
601305 water cooler. Includes model number, energy usage, refrigerant type, market
availability, and UPC codes. Certified under ENERGY STAR Specification Version
3.0.
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