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REOLINK RLK16-1200B8-A

REOLINK RLK16-1200B8-A 12MP PoE Security
Camera System Instruction Manual

Model: RLK16-1200B8-A

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your
REOLINK RLK16-1200B8-A 12MP PoE Security Camera System. Please read this manual thoroughly before using
the product to ensure proper functionality and safety.
The REOLINK RLK16-1200B8-A system offers advanced surveillance capabilities with 12MP Ultra HD cameras,
person, vehicle, and pet detection, color night vision, two-way talk, and a 16-channel NVR with a 4TB HDD,
expandable up to 24 channels and 16TB storage.

2. WHAT'S IN THE BOX

Upon unpacking your REOLINK RLK16-1200B8-A system, verify that all components listed below are present and
in good condition:

1x RLN16-410 NVR (Network Video Recorder)

8x B1200 12MP PoE Cameras

1x NVR Power Adapter

1x HDMI Cable

1x USB Mouse

1x 1m Network Cable

8x 18m Network Cables
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Image: All components included in the REOLINK RLK16-1200B8-A security camera system package.

3. SETUP

Setting up your REOLINK security system involves connecting the NVR and cameras, and configuring the system
for optimal performance.

3.1. Hardware Connection

1. Connect the NVR to a Monitor: Use the provided HDMI or VGA cable to connect the NVR to a monitor or TV.

2. Connect the USB Mouse: Plug the USB mouse into one of the USB ports on the NVR for navigation.

3. Connect to Network (Optional for local viewing): Connect an Ethernet cable from the NVR's LAN port to
your router's LAN port for remote access and updates.

4. Power on the NVR: Connect the NVR power adapter to the NVR and a power outlet. If your NVR has an
on/off switch, turn it on.

5. Connect Cameras to NVR: Connect each B1200 PoE camera to an available PoE port on the NVR using the
provided Ethernet cables. The cameras will receive both power and data through these cables.



Image: Rear view of the NVR unit, highlighting various connection ports including PoE, HDMI, VGA, and USB.

3.2. Initial Configuration

Once the NVR is powered on and connected to a monitor, follow the on-screen instructions to complete the initial
setup, including setting a password and configuring network settings.

Auto Add Cameras: The NVR is designed to automatically detect and add connected PoE cameras. Ensure
the "Auto Add" option is enabled in the Channel Management settings.

Remote Access: Download the Reolink App (iOS/Android) or Client (Windows/Mac OS) to view live feeds
and manage your system remotely.



Your browser does not support the video tag.

Video: This video demonstrates the unboxing and setup process for the REOLINK RLK16-1200B8-A system, including connecting
components and initial configuration steps.

4. OPERATING THE SYSTEM

Your REOLINK system offers various features for monitoring and recording.

4.1. Live View and Playback

Viewing Live Feeds: Access live camera feeds directly from the NVR connected to a monitor, or via the
Reolink App/Client on your smart devices.

Playback: Use the NVR interface or the Reolink App/Client to review recorded footage. The 4TB HDD stores
continuous 24/7 recordings.

Image: The Reolink app displaying multiple camera views simultaneously, demonstrating remote monitoring capabilities.

4.2. Smart Detection and Alerts

Person/Vehicle/Pet Detection: The cameras utilize advanced AI to distinguish between people, vehicles, and
pets, reducing false alarms.

Alerts: Configure push notifications, email alerts, and siren activation upon detection of specific events.

Spotlight and Siren: The cameras feature motion-activated spotlights for color night vision and deterrence,
along with an audible siren.



Image: Smart detection in action, identifying a person and a pet within the camera's view.



Image: Demonstrates the effectiveness of color night vision using spotlights compared to traditional black and white infrared.

4.3. Two-Way Talk

Each 12MP camera includes a built-in speaker and microphone, enabling two-way communication. This feature
allows you to speak with visitors or deter intruders directly through the camera via the Reolink App/Client.



Image: The two-way talk function, showing a user communicating through the camera via a mobile app.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your security system.

Clean Camera Lenses: Periodically clean camera lenses with a soft, damp cloth to prevent dust and dirt
buildup from affecting image clarity.

Check Cable Connections: Ensure all Ethernet cables are securely connected to prevent signal loss or
power interruptions.



Firmware Updates: Regularly check for and install firmware updates for both the NVR and cameras via the
Reolink App/Client to access new features and improve system stability.

HDD Management: The NVR's 4TB HDD provides ample storage. Monitor storage usage and configure
recording settings as needed. The system supports up to 16TB storage.

Image: The weatherproof design of the camera, capable of withstanding temperatures from -10°C to 55°C.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your REOLINK security system.

6.1. Powering On Issues for PoE Camera

Cause 1: The PoE module of the camera fails to get power.
Solution: Please use a DC adaptor to power the camera on. (Note: The power adaptor may refer to What
is the Output Voltage for Reolink DC Power Adapter)

Cause 2: The camera is not properly connected to the NVR.
Solution: Please check the PoE lights of the NVR. If the lights are not on, plug the camera into other ports
that work and use another working Ethernet cable.

Cause 3: Insufficient power supply from PoE NVR.
Solution: Please make sure that the cameras added to the NVR are no more than the specified quantity.
And then please unplug all other cameras and leave one camera connected to the NVR for a test.

Image: Connection methods for Reolink cameras, showing direct PoE NVR connection and router connection with DC power.



7. SPECIFICATIONS

Feature Detail

Brand REOLINK

Model Number RLK16-1200B8-A

Connectivity
Technology

Wired (PoE)

Video Capture
Resolution

12MP (4512x2512)

Special Features
Adjustable, Easy to Install, Motion Sensor, Vehicle Detection, Waterproof, Person Detection,
Pet Detection, Spotlight Color Night Vision, Two-Way Talk

Number of
Channels

16 (Expandable to 24)

Memory Storage
Capacity

4 TB HDD (Expandable to 16 TB)

Power Source DC

Operating System
Compatibility

iOS, Android, Windows, Mac OS

Low Light
Technology

Night Vision (Color & IR)

Night Vision
Range

100 Feet

Frame Rate 20 fps

Recording Mode Motion Recording; Schedule Recording; 24/7 Recording

Total USB Ports 2

Hardware
Interface

Ethernet, HDMI, USB, VGA, eSATA

Lens Type Fixed

Video Input IP

Viewing Angle 93 Degrees

Product
Dimensions

15.36 x 13.98 x 15.16 inches

Item Weight 35.6 pounds

8. WARRANTY AND SUPPORT

REOLINK is committed to providing reliable products and excellent customer service.



30-Day Money Back Guarantee and Free Return: If you are not satisfied with your purchase, you may return
it within 30 days for a full refund.

2-Year Limited Warranty: The product is covered by a 2-year limited warranty against defects in materials
and workmanship.

24/7 Online Support: For any technical assistance or inquiries, please contact Reolink Support.

Frequently Asked Questions (FAQs)

Does this PoE system work with other camera brands or models?
The system is designed to work exclusively with Reolink PoE cameras to ensure full functionality and stable
performance. Other brands or non-Reolink models are not supported.

Do I need Internet to use the system?
Internet is only needed for remote access. Local recording will work even without Internet.

What should I do if a camera or the NVR is not working properly?
Check the cable, switch ports, and confirm power. If the issue remains, contact Reolink Support with your
order info for quick troubleshooting or replacement.

© 2023 REOLINK. All rights reserved.
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