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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and care of your
KOUWO Commercial Hot Dog Steamer with Bun Warmer. Please read this manual thoroughly before initial use and
retain it for future reference.
The KOUWO Hot Dog Steamer is designed for commercial use, specifically for steaming hot dogs and warming
buns simultaneously. It features a durable stainless steel construction, tempered glass display, and an adjustable
thermostat for precise temperature control.

2. SAFETY INSTRUCTIONS

Always connect the appliance to a grounded electrical outlet with the correct voltage (110V/60Hz).

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep hands and utensils away from hot surfaces and steam vents during operation to prevent burns.

Ensure the appliance is placed on a stable, level, heat-resistant surface, away from walls or other equipment
to allow for proper ventilation.

Unplug the appliance from the power outlet before cleaning, servicing, or when not in use.

Do not operate the appliance with a damaged cord or plug, or if it has been dropped or damaged in any
manner. Contact qualified service personnel for repair.

This appliance is not intended for use by persons with reduced physical, sensory, or mental capabilities, or
lack of experience and knowledge, unless they have been given supervision or instruction concerning use of
the appliance by a person responsible for their safety.
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3. PACKAGE CONTENTS

Carefully unpack the box and ensure all items are present and undamaged. If any items are missing or damaged,
contact your supplier immediately.

1 x KOUWO Commercial Hot Dog Steamer with Bun Warmer

1 x Food Tongs

2 x Squeeze Sauce Bottles

1 x Instruction Manual (this document)

4. SETUP

1. Unpacking: Remove all packaging materials and protective films from the appliance.

2. Placement: Position the hot dog steamer on a stable, level, and heat-resistant countertop. Ensure there is
adequate space around the unit for ventilation, especially at the rear and sides.

3. Initial Cleaning: Before first use, wipe down all interior and exterior surfaces with a damp cloth and mild
detergent. Rinse thoroughly and dry completely.

4. Water Filling: Locate the water reservoir (typically at the bottom or rear of the steaming compartment). Fill the
reservoir with clean water up to the indicated maximum fill line. Do not overfill.

5. Power Connection: Plug the power cord into a grounded 110V/60Hz electrical outlet.



Figure 4.1: Front view of the KOUWO Commercial Hot Dog Steamer. This image shows the overall design of the unit, including the
tempered glass display and control panel.

5. OPERATING INSTRUCTIONS

1. Power On: Flip the main power switch (usually illuminated) to the 'ON' position.

2. Set Temperature: Turn the temperature control knob to your desired setting. The temperature range is 86°F
to 230°F (30°C to 110°C). Allow the unit to preheat for approximately 15-20 minutes until steam is consistently
generated.

3. Load Hot Dogs: Open the sliding glass door and place hot dogs onto the steaming rack in the lower
compartment. Arrange them evenly for optimal steaming.

4. Load Buns: Place buns on the upper warming rack. The steam from the lower compartment will gently warm
and soften the buns.

5. Monitor and Serve: Monitor the hot dogs and buns. Once heated to the desired temperature and texture, use



the provided food tongs to serve.

6. Refill Water: Periodically check the water level in the reservoir. Refill as needed, ensuring the unit remains
powered on during this process to maintain temperature.



Figure 5.1: Interior view of the hot dog steamer, showing the lower steaming rack for hot dogs and the upper warming rack for buns.
The sliding glass doors provide access to both compartments.

6. CLEANING AND MAINTENANCE

Regular cleaning and maintenance are crucial for the longevity and hygienic operation of your hot dog steamer.

1. Power Off and Unplug: Always turn off the power switch and unplug the unit from the electrical outlet before
cleaning. Allow the unit to cool completely.

2. Drain Water: Locate the drain valve (if present, typically at the bottom or side) and open it to empty any
remaining water from the reservoir. This feature ensures ease of cleaning.

3. Remove Racks: Carefully remove the steaming and bun warming racks for separate cleaning. Wash them
with warm, soapy water, rinse, and dry thoroughly.

4. Clean Interior: Wipe down the interior surfaces, including the water reservoir, with a damp cloth and mild,
food-safe detergent. For stubborn residue, a non-abrasive scrubber can be used. Rinse with a clean, damp
cloth to remove all soap residue.

5. Clean Exterior: Wipe the exterior stainless steel surfaces and tempered glass with a damp cloth. For glass, a
glass cleaner can be used. Dry all surfaces completely to prevent water spots and corrosion.

6. Descaling: Periodically, depending on water hardness, descaling may be necessary to remove mineral
buildup in the water reservoir. Consult a commercial descaling agent's instructions or use a vinegar solution.
Ensure thorough rinsing after descaling.

7. Reassemble: Once all parts are clean and dry, reassemble the racks and close the sliding doors.

7. TROUBLESHOOTING

If you encounter issues with your hot dog steamer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does not
power on.

No power supply; Power switch off;
Blown fuse/tripped breaker.

Check power cord connection; Ensure power switch is
ON; Check electrical panel.

No steam
generated.

Insufficient water in reservoir;
Temperature set too low; Heating
element issue.

Fill water reservoir to appropriate level; Increase
temperature setting; Contact service if heating element
is suspected.



Hot dogs/buns
not heating
properly.

Temperature set too low;
Overloaded unit; Doors not fully
closed.

Increase temperature; Reduce load; Ensure sliding
doors are closed securely.

Excessive
water leakage.

Overfilled water reservoir; Drain
valve not closed properly; Damaged
seal.

Do not overfill water; Ensure drain valve is tightly
closed; Contact service for seal inspection.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact KOUWO customer support or a qualified
service technician.

8. SPECIFICATIONS

Model: B0B8CP2FHF

Brand: KOUWO

Material: Stainless Steel, Tempered Glass

Dimensions (L x W x H): 17.16" x 15.74" x 25.19" (43.59 cm x 39.98 cm x 64 cm)

Item Weight: 10.7 Kilograms (23.58 lbs)

Voltage: 110V/60Hz

Power: 1500 Watts

Temperature Range: 86°F - 230°F (30°C - 110°C)

Included Components: Food Tongs, Squeeze Sauce Bottle



Figure 8.1: Dimensional drawing of the KOUWO Commercial Hot Dog Steamer, indicating its length, width, and height for placement
and installation planning.



9. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries regarding your KOUWO Commercial Hot Dog
Steamer, please contact the manufacturer or your authorized dealer. Keep your purchase receipt and product
model number (B0B8CP2FHF) readily available when contacting support.

© 2023 KOUWO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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