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Model: XB401 | Brand: Xtorm

1. INTRODUCTION

Welcome to the user manual for your Xtorm XB401 Powerbank. This guide provides essential information
on how to set up, operate, maintain, and troubleshoot your device. Please read this manual carefully before
using the power bank to ensure optimal performance and safety.

2. SAFETY INFORMATION

To prevent damage to the device or injury to yourself or others, observe the following safety precautions:

o Do not expose the power bank to water, moisture, or extreme temperatures.

« Avoid dropping, hitting, or disassembling the device.

o Keep away from direct sunlight, heat sources, and open flames.

o Do not attempt to repair or modify the power bank yourself. Refer all servicing to qualified personnel.

o Use only original or certified cables and adapters for charging the power bank and connected
devices.

o Dispose of the power bank responsibly according to local regulations.

3. ProbucTt OVERVIEW

The Xtorm XB401 Powerbank is a high-capacity portable charger designed to keep your devices powered
on the go. It features multiple output ports and a built-in cable for convenience.
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Image: The Xtorm XB401 Powerbank, showcasing its compact design and integrated USB-C cable.

UNIVERSAL
COMPATIBILITY

Works with all portable USB-C™ devices with input up to 60W.
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“Charging some Apple and Android devices requires a

POWERFUL AUTO POWER 60W SINGLE different charging cable than the included USB-C cable.
USB-C OUTPUT MANAGEMENT OUTPUT “*Based on average models when not in use.

Image: Diagram illustrating the universal compatibility of the power bank with various USB-C devices, including
smartphones, tablets, laptops, and gaming consoles.



PORTABLE
TRAVEL SIZE

Compact design. Fits your pocket or bag.
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AIRPORT WEIGHS TRAVEL DIMENSIONS
PROOF 558 GRAMS SIZE 185x90x25mm

Image: The Xtorm XB401 Powerbank next to a credit card and passport, demonstrating its portable and travel-friendly size.

4. FEATURES

o High Capacity: 24000mAh Li-lon battery for extended power.

o Powerful Output: Total 90W output, with 60W via USB-C PD (Power Delivery) and 30W via other
ports.

o Built-in USB-C Cable: Integrated 60W USB-C PD cable for convenient charging and recharging.
« Digital Power Indicator: LED display shows remaining battery level.

o Multi-Device Charging: Capable of charging up to 3 devices simultaneously.

« Universal Compatibility: Works with laptops, tablets, and smartphones.

+ Recycled Materials: Constructed with recycled ABS for reduced environmental impact.

5. SETUP

Before first use, it is recommended to fully charge your Xtorm XB401 Powerbank. This ensures the battery
is calibrated and ready for optimal performance.

1. Unpack the power bank and any included accessories.



2. Connect the power bank to a suitable power source using the built-in USB-C cable or another
compatible USB-C cable.
3. Allow the power bank to charge until the digital display indicates 100%.

6. CHARGING THE POwWER BANK

To recharge your Xtorm XB401 Powerbank:

1. Locate the USB-C input port on the power bank.

2. Connect the built-in USB-C cable or a separate USB-C to USB-C cable to the input port.

3. Connect the other end of the cable to a USB-C wall charger (60W PD recommended for fastest
charging).

4. The digital display will show the charging progress. The power bank can be fully recharged within
approximately 2 hours with a 60W USB-C PD adapter.

FAST CHARGING
& RECHARGING

Fully recharge within 2 hours via 60W USB-C™ Power Delivery.
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FAST RECHARGE “Based on charging with a 60W
CHARGING WITHIN 2H® USB-C Power Delivery Adapter.

Image: The Xtorm XB401 Powerbank being recharged via its USB-C port, highlighting its fast charging capability.

7. OPERATING

Using your Xtorm XB401 Powerbank to charge your devices is straightforward:



1. Check Battery Level: Press the power button once to view the current battery percentage on the
digital display.

2. Connect Device: Use the built-in USB-C cable or one of the other USB-C output ports to connect
your device.

3. Start Charging: The power bank will automatically detect and begin charging your connected device.

4. Charge Multiple Devices: You can connect up to three devices simultaneously to charge them at the
same time.

BUILT-IN
CHARGING CABLE

Always have a 60W USB-C™ PD cable at hand for charging and recharging.

«» PD

REMOVABLE POWER
CABLE DELIVERY

Image: Close-up view of the Xtorm XB401 Powerbank demonstrating its integrated USB-C charging cable, which can be
neatly stored when not in use.



CHARGE UP TO
3 DEVICES

You can charge up to 3 devices at the same time.

CHARGE y 1x USB-C™ Power Delivery 60W
3 DEVICES 2x USB-C™ Power Delivery 30W

Image: The Xtorm XB401 Powerbank simultaneously charging a laptop, a tablet, and a smartphone, illustrating its multi-
device charging capability.



CHARGE YOUR
ULTRABOOK ON THE GO

One Power Bank to charge your USB-C™ Ultrabook and other devices.

WORK ON 24.000 mAh
THE GO BATTERY

Image: The Xtorm XB401 Powerbank connected to an ultrabook, demonstrating its ability to charge larger devices with its
60W USB-C output.

8. MAINTENANCE

Proper care and maintenance will extend the lifespan of your power bank:

o Cleaning: Use a soft, dry cloth to clean the surface of the power bank. Do not use harsh chemicals
or abrasive materials.

o Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme
temperatures.

o Regular Use: If not used for extended periods, charge the power bank at least once every three
months to maintain battery health.

9. TROUBLESHOOTING

If you encounter issues with your Xtorm XB401 Powerbank, refer to the following table for common
problems and solutions:



Problem

Power bank not
charging

Device not
charging from
power bank

Digital display
not working

Power bank
gets hot during
use/charging

Solution

Ensure the charging cable is securely connected to both the power bank and the
wall adapter. Try a different cable or wall adapter. Verify the wall adapter provides
sufficient power (e.g., 60W PD).

Ensure the power bank has sufficient charge. Check if the cable connecting the
device to the power bank is working correctly. Try a different output port on the
power bank.

Press the power button to activate the display. If it remains off, the battery might be
completely depleted or there could be a fault. Try charging the power bank.

It is normal for the power bank to warm up during charging or heavy use. If it
becomes excessively hot, disconnect it immediately and allow it to cool down.
Ensure proper ventilation.

10. SPECIFICATIONS

Detailed technical specifications for the Xtorm XB401 Powerbank:

Parameter

Brand

Model Number

Battery Capacity

Battery Cell Composition

Value

Xtorm

XB401

24000mAnh (88.8Wh)

Lithium lon

90W

Total Output Power
USB-C PD Output (Port 1)
Other USB-C Outputs
Voltage

Product Dimensions

Item Weight

Special Features
Compatible Models

Date First Available

60W

30W (combined)

5 Volts

50 x 50 x 28 cm

784 Grams

Fast Charging, Portable, LED Indicator Lights, Built-in Cable

Laptop, Tablet, Smartphone

7 Aug. 2022

11. WARRANTY AND SUPPORT

Warranty Information: Your Xtorm XB401 Powerbank comes with a standard manufacturer's warranty.



Please refer to the warranty card included with your purchase or visit the official Xtorm website for detailed
warranty terms and conditions.

Customer Support: For further assistance, technical support, or inquiries regarding your Xtorm product,
please visit the official Xtorm website or contact their customer service department. Contact information
can typically be found on the product packaging or the Xtorm website.

© 2024 Xtorm. All rights reserved. Information in this manual is subject to change without notice.
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