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1. INTRODUCTION

Thank you for choosing the WOWOW Kitchen Faucet with Pull Down Sprayer and Soap Dispenser. This manual
provides essential information for the safe installation, operation, and maintenance of your new faucet. Please read
it thoroughly before installation and keep it for future reference.
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Figure 1: WOWOW Kitchen Faucet with Pull Down Sprayer and Soap Dispenser.

2. SAFETY INFORMATION

Always follow basic safety precautions when installing or using this product to reduce the risk of fire, electric shock,
or injury to persons.

Read all instructions before installation.

Turn off the main water supply before beginning installation.

Wear safety glasses and gloves during installation.

Ensure all connections are tight to prevent leaks.

Do not use harsh chemicals or abrasive cleaners on the faucet finish.



Figure 2: Product certifications for safety and quality.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation:



Figure 3: Included components in the package.

Kitchen Faucet with Pre-installed Supply Lines

Soap Dispenser (17-OZ capacity)

Deck Plate (9.6 inches)

Gravity Ball

Aerator Key

Pair of Gloves

Spare Gaskets

1.8 GPM Flow Restrictor (Spare)

Sink Stabilizer (Spare)

1/2 inch Adapters

Instruction Manual

4. INSTALLATION

The WOWOW Kitchen Faucet is designed for easy DIY installation. No plumber is required for typical setups.
Follow these steps for a secure installation:

4.1 Preparation

Turn off the water supply to your kitchen sink.

Remove your old faucet.

Clean the mounting area on your sink or countertop.

Gather necessary tools: adjustable wrench, screwdriver, plumber's putty (optional).

4.2 Faucet Installation Steps

1. Step 1: Insert Hoses
Put all pre-installed hoses from the faucet into the sink hole. If using the deck plate for 2 or 4-hole mounting,
ensure it is properly seated before inserting the faucet.

2. Step 2: Secure Faucet
From underneath the sink, tighten the gasket, washer, and U-nut with screws to secure the faucet firmly to the



sink or countertop.

3. Step 3: Connect Pull-Down Hose
Connect the pull-down hose using the fast connector. Tip: Hold down the blue button on the connector and
insert the pull-out tube directly. A 'click' will confirm it's securely in place. Do not add additional tape or
gaskets to this connection.

4. Step 4: Connect Water Hoses
Attach the gravity ball to the pull-down hose at the appropriate height (typically 6-8 inches from the spray
head). Connect the hot and cold water supply hoses to your angle valves. Use the provided 1/2 inch adapters
if needed.

Figure 4: Visual guide for faucet installation.

Figure 5: Pre-installed supply lines for easy connection.

Figure 6: Important tip for connecting the pull-down hose.

4.3 Soap Dispenser Installation

The 17-ounce soap dispenser can be installed in an available hole on your sink or countertop. Simply insert the top
part through the hole, secure it from underneath with the provided nut, and attach the bottle.

5. OPERATION

Your WOWOW Kitchen Faucet offers versatile functionality for various kitchen tasks.

5.1 Water Flow and Temperature Control

The single handle design allows for easy control of both water flow and temperature. Move the handle left for hot
water, right for cold water, and up/down to adjust the flow volume.

5.2 Pull-Down Sprayer with 3 Modes

The faucet features a pull-down sprayer that extends up to 18 inches, providing flexibility for cleaning. It offers three
distinct water modes:



Stream Mode: Provides a gentle, aerated flow for filling pots and washing delicate items with zero splash.

Spray Mode: Delivers a powerful flow to cut through grease and clean dishes efficiently.

Sweep Mode: A high-pressure jet stream designed to blast away stubborn food debris and tough stains.

Switch between modes using the rocker switch on the sprayer head. The thickened rocker switch ensures smooth
transitions.

Figure 7: Demonstrating the three water modes: Stream, Spray, and Sweep.



Figure 8: The pull-down sprayer offers extended reach and 360-degree flexibility.

6. MAINTENANCE

Proper care and maintenance will ensure the longevity and optimal performance of your WOWOW Kitchen Faucet.

6.1 Cleaning the Faucet



Clean the faucet regularly with a soft cloth and mild soap.

Avoid abrasive cleaners, steel wool, or harsh chemicals, as these can damage the brushed nickel finish.

The brushed nickel finish is anti-fingerprint and scratch-resistant, making it easy to maintain.

Figure 9: High-quality 304 Stainless Steel construction for durability.

6.2 Aerator Maintenance

The faucet features a removable aerator. If water flow becomes restricted, you can easily remove it using the
provided aerator key for cleaning. This helps prevent limescale buildup.



Figure 10: Removable aerator for easy cleaning and maintenance.

6.3 Soap Dispenser Refill

To refill the soap dispenser, simply pull out the pump tube from the top, pour liquid soap into the bottle, and insert
the pump tube back into the bottle.

Figure 11: Easy top-fill soap dispenser.

7. TROUBLESHOOTING

If you encounter any issues with your faucet, refer to the following common solutions:

7.1 Sprayer Head Not Retracting

If the sprayer head does not retract smoothly, follow these steps:

1. Verify Gravity Ball Position: Ensure the gravity ball is correctly positioned on the pull-down hose, allowing
sufficient weight for retraction.

2. Check Plastic Sleeve Installation: Confirm that the plastic sleeve is fully seated in the threaded tube and
has adequate space for the pull-out tube's movement. Obstructions can prevent smooth retraction.

Figure 12: Troubleshooting steps for sprayer retraction issues.

7.2 Leaks or Drips

Check all hose connections for tightness.

Ensure gaskets are properly seated and not damaged.

The faucet uses a premium ceramic cartridge, tested for 500,000 cycles to prevent drips and leaks. If issues
persist, contact customer support.



8. SPECIFICATIONS

Figure 13: Optimum dimensions and installation requirements.

Feature Detail

Brand WOWOW

Model Name Kitchen Sink Faucet with Soap Dispenser



Model Number 2310301-S-AMUS

Material 304 Stainless Steel

Finish Type Brushed Nickel

Mounting Type Deck Mount

Number of Handles 1 (Lever)

Hole Count 2 (or 4 with deck plate)

Spout Design Contemporary High Arc

Spout Height 7.8 Inches

Spout Reach 9.2 Inches

Hose Length 31.5 Inches (Pull-down sprayer extends up to 18 inches)

Flow Rate 1.8 Gallons Per Minute

Valve Type Disc Valve (Premium Ceramic Cartridge)

Soap Dispenser Capacity 17 OZ

Item Weight 1.06 Pounds

Certifications NSF/ANSI/CAN 61, NSF/ANSI 372, cUPC Compliant, CEC Certification

Feature Detail

9. WARRANTY & SUPPORT

9.1 Manufacturer's Warranty

The WOWOW Kitchen Faucet comes with a 5-year limited warranty. This warranty covers defects in material and
manufacturing under normal use and service. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For any questions, assistance with installation, troubleshooting, or warranty claims, please contact WOWOW
customer support. Refer to the contact information provided on the product packaging or the official WOWOW
website.

© 2026 WOWOW. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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