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INTRODUCTION

The Razer Mouse Dock Pro with Wireless Charging Puck is designed to provide seamless wireless charging and
enhanced performance for compatible Razer mice. Featuring an integrated HyperPolling 8K Hz transceiver and
customizable Chroma RGB lighting, this dock ensures your gaming setup is always ready for action with optimal
responsiveness and aesthetic appeal.

WHAT'S IN THE BOX

Mouse Dock Pro

Wireless Charging Puck

USB-A to USB-C Cable

SETUP

1. Connecting the Dock

Connect the provided USB-A to USB-C cable to the Razer Mouse Dock Pro and then to an available USB port on your
PC. Ensure the connection is secure.

2. Attaching the Wireless Charging Puck

The Wireless Charging Puck is designed to replace the existing puck on the underside of your compatible Razer mouse.
Gently remove the original puck and magnetically attach the Razer Wireless Charging Puck in its place. Ensure it clicks
securely into position.
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The Razer Wireless Charging Puck, ready for installation on a compatible mouse.



A compatible Razer mouse being magnetically charged on the Mouse Dock Pro, illustrating the seamless connection.

3. Integrated HyperPolling 8K Hz Transceiver

The Mouse Dock Pro features an integrated HyperPolling 8K Hz transceiver. When paired with a compatible Razer
mouse, this allows for an ultra-responsive and precise connection, crucial for high-performance gaming. Ensure your
mouse firmware is up to date for optimal performance.



A Razer mouse docked, highlighting the integrated HyperPolling 8K Hz Transceiver for superior responsiveness.

OPERATING INSTRUCTIONS

Wireless Charging

Once the Wireless Charging Puck is installed on your compatible Razer mouse, simply place the mouse onto the Razer
Mouse Dock Pro. The magnetic connection will secure the mouse and initiate charging. The dock's RGB lighting will
indicate the charging status.

Razer Chroma RGB Lighting

The Mouse Dock Pro features 8 Chroma RGB lighting zones, offering over 16.8 million colors and various effects. These
can be customized and synced with your setup using the Razer Synapse software. The lighting can also provide visual
feedback on the mouse's battery level.



The Razer Mouse Dock Pro showcasing its vibrant 8 Chroma RGB Lighting Zones, customizable via Razer Synapse.



A Razer mouse on the dock, with the RGB lighting indicating the charge status (green for full, yellow for mid, red for low).

Compatibility

The Razer Mouse Dock Pro is compatible with the following Razer mice: Basilisk V3 Pro, Cobra Pro, and Naga V2 Pro.

MAINTENANCE

Cleaning

To maintain the appearance and functionality of your Mouse Dock Pro, wipe it regularly with a soft, dry cloth. Avoid using
abrasive cleaners or solvents. Ensure no liquids enter the charging port or RGB lighting areas.

Anti-Slip Base

The dock features an anti-slip base to ensure stability on your desk. Keep the base clean and free of dust or debris to
maintain its grip. Do not attempt to remove the anti-slip material.



The underside of the Razer Mouse Dock Pro, showing its anti-slip base designed to keep it securely anchored to your desk.

TROUBLESHOOTING

Mouse Not Charging

Ensure the USB-C cable is securely connected to both the dock and your PC.

Verify that the Wireless Charging Puck is correctly installed on your mouse.

Confirm your mouse is placed correctly on the dock, ensuring the magnetic connection is established.

Try connecting the dock to a different USB port on your PC.

Ensure your PC is powered on or that the USB port provides power when the PC is off (check BIOS settings for
'Power-Delivery-via-USB-on-Shutdown').

RGB Lighting Issues

Ensure Razer Synapse software is installed and up to date.

Check lighting settings within Razer Synapse to ensure effects are enabled and configured as desired.



If lighting remains on when the PC is off, adjust power delivery settings in your PC's BIOS or disable the dock's
lighting in Synapse.

Connectivity Problems (HyperPolling)

Ensure your compatible Razer mouse is properly paired with the dock's integrated transceiver.

Update the firmware for both the Mouse Dock Pro and your Razer mouse via Razer Synapse.

Minimize wireless interference by keeping other wireless devices away from the dock.

For further assistance, please visit the official Razer Support website.

SPECIFICATIONS

Brand Razer

Model Number RZ81-01990100-B3M1

Series Mouse Dock Pro + Wireless Charging Puck

Hardware Platform PC

Item Weight 4.3 ounces (122 grams)

Product Dimensions 3.29 x 2.2 x 1.69 inches (8.36 x 5.59 x 4.29 cm)

Color Black

Power Source Battery powered (via USB connection)

Hardware Interface USB 3.0

Total USB Ports 1

Wattage 4.5 watts

WARRANTY AND SUPPORT

Razer products are covered by a limited warranty. For detailed warranty information, product registration, and technical
support, please visit the official Razer website at www.razer.com. You can also find FAQs and driver downloads there.

https://www.razer.com/
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