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Model: HC502

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and troubleshooting of your
Shark HC502 3-in-1 Clean Sense Air Purifier MAX. This versatile appliance combines an air purifier, heater, and fan to
enhance your indoor air quality and comfort.
The unit features Pure Air Microforce technology for powerful purification, Clean Sense IQ for automatic air quality
adjustment, and a NanoSeal HEPA filter designed to capture 99.98% of airborne particles.
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Image: The Shark HC502 3-in-1 Clean Sense Air Purifier MAX unit, white in color, shown with its accompanying remote control.

IMPORTANT SAFETY INFORMATION

Please read all instructions before using this appliance. Failure to follow these instructions may result in electric shock,
fire, or serious injury.

Always unplug the appliance before cleaning or performing any maintenance.

Do not operate any appliance with a damaged cord or plug.

Keep the cord away from heated surfaces.

Do not immerse the appliance in water or any other liquid.

Use only as described in this manual.

Ensure the appliance is placed on a stable, level surface.

Do not block air openings.

This appliance is for indoor use only.

WHAT'S INCLUDED

Shark Air Purifier 3-in-1 MAX Unit

NanoSeal HEPA Filter (pre-installed)

Remote Control

PRODUCT OVERVIEW

The Shark HC502 features an intuitive display and a detachable remote for easy control. Its design integrates air intake
and output for efficient air processing.



Image: A close-up view of the unit's digital display, indicating air quality percentage and current temperature, with color-coded rings for
different air quality levels.



Image: Top view of the Shark HC502 unit, highlighting the detachable remote control placed on its top surface.

SETUP

1. Unpack the Unit: Carefully remove the air purifier from its packaging. Retain packaging materials for future storage
or transport.

2. Position the Unit: Place the air purifier on a firm, level surface in the desired room. Ensure there is at least 6 inches
(15 cm) of clear space around all sides for optimal airflow.

3. Filter Installation: The NanoSeal HEPA filter is typically pre-installed. If not, refer to the "Maintenance" section for
filter installation instructions.

4. Connect Power: Plug the power cord into a standard electrical outlet. The unit will enter standby mode.

OPERATING INSTRUCTIONS

Power On/Off



Press the Power button on the control panel or the remote control to turn the unit on or off.

Selecting Operating Modes (3-in-1 Functionality)

The Shark HC502 offers three primary modes: Purified Air, Purified Heat, and Purified Fan. Use the mode selection button
on the control panel or remote to cycle through these options.

Image: Visual representation of the three operating modes: purified air (blue airflow), purified heat (orange airflow), and purified fan (light
blue airflow).

Purified Air Mode

In this mode, the unit functions as an air purifier, actively filtering airborne particles. The Clean Sense IQ system will
automatically adjust purification intensity based on detected air quality.

Image: The Shark HC502 unit operating in purified air mode, depicted with blue airflow circulating in a living room setting.

Purified Heat Mode

This mode provides purified air along with heating functionality. The Thermal Comfort Control intelligently adjusts to your
selected temperature, warming the room and maintaining your ideal comfort level.

Image: The Shark HC502 unit operating in purified heat mode, depicted with orange airflow warming a living room setting.



Purified Fan Mode

Engage this mode for powerful, oscillating airflow combined with air purification. Ideal for circulating air and providing a
cooling effect.

Image: The Shark HC502 unit operating in purified fan mode, depicted with light blue airflow circulating in a living room setting.

Clean Sense IQ and Automatic Adjustment

The Clean Sense IQ system continuously monitors your air quality (PM1, PM2.5, and PM10 particle sizes) and
automatically adjusts the purification power to maintain clean air. The display will show the current air quality percentage.

Image: A graphic illustrating the Clean Sense IQ feature, showing the display changing from 40% (red) to 70% (yellow) to 100% (blue) air
quality, indicating automatic adjustments.

Oscillation

To activate or deactivate oscillation, press the oscillation button on the control panel or remote control. This feature helps
distribute purified air or heat across a wider area.

Remote Control Usage

The included remote control allows you to adjust settings from a distance. It controls power, mode selection, fan speed,
oscillation, and dimmable lights.



MAINTENANCE

Filter Replacement

The NanoSeal HEPA filter should be replaced every 6-12 months, depending on usage and air quality. The unit's control
panel will provide a notification when it's time to replace the filter.

1. Power Off and Unplug: Ensure the unit is turned off and unplugged from the power outlet.

2. Access Filter Compartment: Locate the filter access panel, typically on the rear or side of the unit. Open it
according to the instructions on the unit or in the quick start guide.

3. Remove Old Filter: Carefully pull out the used filter. Dispose of it properly.

4. Install New Filter: Insert the new NanoSeal HEPA filter, ensuring it is correctly oriented.

5. Close Compartment: Securely close the filter access panel.

6. Reset Filter Indicator: After replacing the filter, you may need to reset the filter life indicator by pressing and
holding a specific button (refer to the quick start guide for exact instructions).

Image: A hand demonstrating the process of replacing the NanoSeal HEPA filter within the Shark HC502 unit.

Cleaning the Exterior

Wipe the exterior of the unit with a soft, dry cloth. Do not use abrasive cleaners or solvents. Ensure no moisture enters
the air vents.

TROUBLESHOOTING

Problem Possible Cause Solution

Unit does not turn
on.

Not plugged in; power outage;
unit not assembled correctly.

Ensure power cord is securely plugged in. Check household
circuit breaker. Verify filter and covers are correctly installed.

Airflow is weak.
Filter is dirty or clogged; air
intake/output blocked.

Check and replace filter if necessary. Ensure no obstructions
are blocking the air vents.

Air quality reading
remains high/low.

Sensor is dirty; unit placed
near strong odor source.

Clean the air quality sensor (refer to quick start guide for
location). Move unit away from sources of strong odors or
pollutants.



Heating function is
not working
effectively.

Temperature setting too low;
room size exceeds coverage
area.

Increase the target temperature. Ensure the room size is
within the recommended 1000 sq. ft. coverage.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number HC502

Brand Shark

Product Dimensions 12.59"D x 12.59"W x 29.52"H

Floor Area Coverage Up to 1000 Square Feet (based on 1 air change per hour)

Noise Level 6 dB (Ultra quiet performance)

Wattage 1500 watts

Filter Type NanoSeal HEPA Filter (captures 99.98% of particles 0.1-0.2 microns)

Controller Type Button Control, Remote Control

Special Features AntiMicrobial, HEPA Filtration, Clean Sense IQ, Thermal Comfort Control, Oscillating

Certifications CARB Certified, Energy Star Certified, UL Certified

Item Weight 17.63 pounds

UPC 622356587358

WARRANTY INFORMATION

The Shark HC502 3-in-1 Clean Sense Air Purifier MAX comes with a 2-year limited warranty. Please refer to the
warranty card included with your product for full terms and conditions, or visit the official Shark website for more details.

CUSTOMER SUPPORT

For further assistance, product registration, or to purchase replacement filters, please visit the official Shark website or
contact their customer service department. Contact details can typically be found on the product packaging or the
manufacturer's website.
Online Resources: www.sharkclean.com

© 2025 Shark. All rights reserved.

https://www.sharkclean.com


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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