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INTRODUCTION

Thank you for choosing the Baseus Bowie WM02 TWS Bluetooth Earbuds. These ultra-compact and
lightweight earbuds are designed for comfortable, long-term wear, offering a seamless audio experience
with advanced Bluetooth 5.3 technology and an impressive 25-hour battery life (with charging case). This
manual will guide you through the setup, operation, and maintenance of your new earbuds.
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Image: Baseus Bowie WM02 TWS Bluetooth Earbuds in white, with their charging case.

SETUP

1. Unboxing and Components
Before first use, please ensure all components are present in the package:

Baseus Bowie WM02 TWS Earbuds

Charging Case

USB-C Charging Cable

Multiple sizes of ear tips (S, M, L)

User Manual



Image: The Baseus Bowie WM02 earbuds, charging case, USB-C cable, and ear tips laid out with the product packaging.

2. Charging the Earbuds and Case
For optimal performance, fully charge the earbuds and charging case before first use.

1. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots.

2. Connect the USB-C charging cable to the charging port on the case and the other end to a USB
power source (e.g., computer, wall adapter).

3. The indicator light on the charging case will show the charging status. Once fully charged, the light
will typically turn solid or turn off.

A 10-minute quick charge provides approximately 2 hours of listening time, and a full charge offers up to 5
hours of continuous use, extending to 25 hours with the charging case.



Image: Graphic illustrating the 25-hour battery life of the Baseus Bowie WM02 earbuds and charging case.

3. Bluetooth Pairing
Follow these steps to pair your earbuds with a Bluetooth-enabled device:

1. Open the charging case. The earbuds will automatically enter pairing mode (indicator lights will flash).

2. On your device (smartphone, tablet, laptop), go to Bluetooth settings and enable Bluetooth.

3. Search for available devices and select "Baseus Bowie WM02" from the list.

4. Once connected, the earbud indicator lights will typically turn off or show a steady light.

The earbuds feature Bluetooth 5.3 for stable and efficient connection.



Image: A visual representation of the Wireless 5.3 chip, highlighting fast and smooth connection.

4. Baseus App Integration
Enhance your experience by downloading the official Baseus app. The app allows you to:

Locate your earbuds.

Check real-time battery levels.

Customize touch controls.

Access additional features and updates.



Image: Screenshot of the Baseus app interface, demonstrating features like earbud location and battery status.

OPERATING INSTRUCTIONS

1. Wearing the Earbuds
The Baseus Bowie WM02 earbuds are designed for a comfortable and secure fit, even for smaller ears.
They weigh only 3.8g per earbud and have a 108-degree elevation angle for ergonomic wear.

Select the ear tips that provide the best seal and comfort for your ears.

Gently insert each earbud into your ear canal and twist slightly to secure them.



Image: A woman demonstrating the comfortable and seamless fit of the Baseus Bowie WM02 earbuds.

2. Touch Controls
The earbuds feature intuitive touch controls. You can customize these controls via the Baseus app.

Action Control

Play/Pause Single tap on either earbud

Next Track Double tap right earbud

Previous Track Double tap left earbud

Answer/End Call Single tap on either earbud

Reject Call Long press on either earbud

Activate Voice Assistant Triple tap on either earbud



Toggle Low Latency Mode (Gaming
Mode)

Long press on either earbud (check app for specific
gesture)

Action Control

3. Power On/Off

Power On: Open the charging case, and the earbuds will automatically power on and connect to the
last paired device.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically
disconnect and power off.

4. Gaming Mode (Low Latency)
The Bowie WM02 features a 60ms low-latency mode, ideal for gaming, ensuring instant response and
synchronized audio. Activate this mode via the touch controls or the Baseus app for an immersive gaming
experience.

MAINTENANCE

1. Cleaning
Regular cleaning helps maintain sound quality and hygiene.

Use a soft, dry, lint-free cloth to wipe the earbuds and charging case.

For ear tips, remove them and clean with mild soap and water, then dry thoroughly before
reattaching.

Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab.

Avoid using abrasive cleaners, alcohol, or solvents.

2. Storage
When not in use, store the earbuds in their charging case to protect them from dust and damage.

3. Battery Care

Avoid exposing the earbuds and case to extreme temperatures (hot or cold).

Do not leave the battery completely drained for extended periods. Charge them regularly.

TROUBLESHOOTING

If you encounter any issues with your Baseus Bowie WM02 earbuds, please refer to the following common
solutions:

Problem Possible Solution

Earbuds not pairing
Ensure earbuds are charged. Turn off and on your device's Bluetooth. Forget the
device in Bluetooth settings and re-pair.

No sound from one
earbud

Check battery level of both earbuds. Place both earbuds back in the case, close
the lid, then open again. Re-pair if necessary.



Charging issues
Ensure charging cable is securely connected. Try a different USB port or
charger. Clean charging contacts on earbuds and case.

Low volume or poor
sound quality

Adjust volume on your device. Ensure ear tips provide a good seal. Clean earbud
mesh to remove debris.

Touch controls not
responding

Ensure your fingers are clean and dry. Try resetting the earbuds (refer to Baseus
app or online support for specific reset instructions).

Problem Possible Solution

If the problem persists, please contact Baseus customer support.

SPECIFICATIONS

Feature Detail

Model Name Bowie WM02

Manufacturer Model Number NGTW180002

Connectivity Technology Wireless (Bluetooth)

Wireless Communication
Technology

Bluetooth 5.3

Earbud Form Factor In-Ear

Noise Control None

Product Weight 60 Grams

Frequency Range 20 Hz - 20,000 Hz

Impedance 140 Ohm

Average Battery Life
(Earbuds)

5 Hours

Total Battery Life (with Case) Up to 25 Hours

Charging Time Approx. 1.5 hours (for full charge)

Charging Port USB Type-C

Special Features Fast Charging, Low Latency Mode (60ms)

Compatible Devices
Bluetooth-enabled devices such as smartphones, tablets, laptops, and
desktop computers.

WARRANTY AND SUPPORT



Warranty Information
The Baseus Bowie WM02 TWS Bluetooth Earbuds come with a 12-month manufacturer's warranty from
the official Baseus Brazil store. Please retain your proof of purchase for warranty claims.

Customer Support
For further assistance, technical support, or warranty inquiries, please contact Baseus customer support
through the official Baseus website or the Baseus app. You can also visit the Baseus Store on Amazon for
more information.

© 2024 Baseus. All rights reserved.
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