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1. IMPORTANT SAFETY INFORMATION

WARNING:

Keep hands and other body parts away from moving parts.

Do not touch the blades.

Unplug the appliance when not in use.

Always wear appropriate personal protective equipment, including eye protection, hearing protection, and sturdy
gloves, when operating the shredder.

Ensure the shredder is on a stable, level surface before operation to allow the collection bin to close properly and
the unit to function.

This shredder is designed for processing garden waste such as branches and shrubs. Do not use it for other materials.

2. PRODUCT OVERVIEW

The STERWINS Silent-4.1-2800 W Electric Shredder is a powerful tool designed for efficient garden waste management.
It features a robust 2800 W motor and a silent rotor cutting system, capable of shredding branches up to 45 mm in
diameter. The integrated 50-liter collection bin and transport wheels enhance usability and portability.
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Figure 2.1: Overall view of the STERWINS Silent-4.1-2800 W Electric Shredder with its collection bin and wheels.

3. SETUP AND ASSEMBLY



The shredder requires minimal assembly. Follow these steps to prepare your unit for first use:

1. Unpacking: Carefully remove all components from the packaging. Verify that all parts are present according to the
packing list.

2. Frame Assembly: Assemble the support frame and attach the wheels. Ensure all screws are securely tightened.
The assembly process is straightforward, typically involving 8 screws.

3. Mounting the Shredder Unit: Securely mount the main shredder unit onto the assembled frame.

4. Collection Bin: Slide the 50-liter collection bin into its designated slot beneath the shredder. Ensure it is fully
inserted and the safety interlock is engaged. The shredder will not operate if the bin is not correctly closed and level.

5. Power Connection: Connect the power cable to a suitable electrical outlet. Ensure the power supply matches the
specifications listed on the product label.

Figure 3.1: Detail of one of the wide wheels, highlighting the shredder's portability features.

4. OPERATING INSTRUCTIONS



Before operating, ensure you have read and understood all safety warnings. Always wear appropriate safety gear.

1. Starting the Shredder: Press the green "ON" button on the control panel to start the motor.

2. Feeding Material: Gradually feed branches and garden waste into the feeding chute. The shredder can process
branches up to 45 mm (1.77 inches) in diameter. For optimal performance, cut lateral shoots before inserting plants.

Figure 4.1: A user carefully feeding a branch into the shredder's intake chute. Note the maximum diameter indicator.

3. Using the Plunger: Use the provided plunger to safely push material into the shredding mechanism, especially for
fresh branches and leaves. Never use your hands or feet.

4. Reverse Function: If material becomes jammed, press the red "OFF" button, then use the reverse switch to clear
the obstruction. This allows for safe and easy removal of stuck branches.



Figure 4.2: The control panel showing the green start button, red stop button, and the reverse switch for clearing jams.

5. Collection Bin: The shredded material will collect in the 50-liter bin. Monitor the bin and empty it regularly to
prevent overfilling and potential jams. The shredder significantly reduces the volume of branches, by a factor of 7.



Figure 4.3: The transparent 50-liter collection bin, showing processed wood chips. The bin's capacity is indicated.

6. Stopping the Shredder: To stop the shredder, press the red "OFF" button. Always unplug the unit when not in use
or before performing any maintenance.

5. MAINTENANCE AND CARE

Regular maintenance ensures the longevity and optimal performance of your shredder.

Cleaning: After each use, unplug the shredder and clean the feeding chute, shredding mechanism, and collection
bin. Remove any accumulated debris or sap. Use a damp cloth for external surfaces.

Blade Adjustment: The shredder's cutting mechanism may require occasional adjustment to maintain optimal
shredding performance. Refer to the specific instructions in the full manual for adjusting the rotor cutting system.

Storage: Store the shredder in a dry, protected area, away from direct sunlight and extreme temperatures. Ensure
the collection bin is empty and clean before storage.

Cable Inspection: Periodically inspect the power cable for any signs of damage. Do not use the shredder if the
cable is damaged.



6. TROUBLESHOOTING

This section addresses common issues you might encounter.

Problem Possible Cause Solution

Shredder does not
start.

Collection bin not
properly closed or unit
not level.

Ensure the collection bin is fully inserted and the shredder is on a
level surface.

Material is not
shredding
effectively or jams
frequently.

Overfeeding, material too
large, or cutting
mechanism needs
adjustment.

Reduce the amount of material fed at once. Ensure branches are
within the 45mm limit. Use the reverse function to clear jams. Adjust
the cutting mechanism as per maintenance instructions.

Unusual noise
during operation.

Foreign object in the
mechanism or motor fan
noise.

Immediately stop and unplug the unit. Inspect for foreign objects and
remove them. The cooling fan for the motor may produce some noise,
which is normal.

7. TECHNICAL SPECIFICATIONS

Feature Specification

Model Silent-4.1-2800 W

Power 2800 W

Max Branch Diameter 45 mm

Collection Bin Capacity 50 Liters

Dimensions (L x W x H) 38 x 58 x 55 cm

Power Source Electric Cable

Operation Mode Electric

Reference Number 3276000624912

8. WARRANTY AND SUPPORT

This STERWINS product is covered by a manufacturer's warranty, typically 3 years, as indicated on the product
packaging. Please retain your proof of purchase for warranty claims.

For technical support, spare parts, or warranty inquiries, please contact STERWINS customer service or your authorized
dealer. Refer to the contact information provided with your product packaging or visit the official STERWINS website for
further assistance.

© 2024 STERWINS. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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