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1. INTRODUCTION

The Poly Edge E350 IP Desk Phone is designed for modern office environments, offering robust communication features and ease
of use. This manual provides comprehensive instructions for setting up, operating, maintaining, and troubleshooting your Poly
Edge E350 phone.

Key features include integrated Wi-Fi for flexible deployment, Bluetooth for mobile phone and headset pairing, and advanced noise
reduction technologies like Poly Acoustic Fence and Poly NoiseBlockAl to ensure clear audio quality.

2. SAFETY INFORMATION

Please read all safety instructions before using the device to prevent injury or damage.

« Use only the power supply specified for this product. Note that power cords may not be included and the phone is primarily
designed for Power Over Ethernet (PoE). If using an external power supply, a 5V/3A adapter with a standard tip is typically
required.

+ Do not expose the phone to water or excessive humidity.
« Avoid placing the phone near heat sources or in direct sunlight.
« Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

« Keep the phone and its accessories out of reach of small children.

3. Package CONTENTS

Verify that all items are present in your package:

« Poly Edge E350 Phone Unit
o Handset

« Coil Cord (for handset)

« Cat5E Ethernet Cable

« Base Stand

Note: An external power adapter is typically not included as the phone supports Power Over Ethernet (PoE).

4. PHysicaL FEATURES AND COMPONENTS
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Figure 4.1: Poly Edge E350 IP Desk Phone (Angled View)
This image displays the Poly Edge E350 IP Desk Phone from an angled perspective, showcasing its sleek design, color display, and keypad. The
handset rests securely on the cradle, and the Poly logo is visible on the handset and the phone body.
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Figure 4.2: Poly Edge E350 IP Desk Phone (Front View)
This image provides a direct front view of the Poly Edge E350, highlighting the 3.5-inch color display, the numerical keypad, and dedicated
function buttons for features such as speakerphone, mute, and headset. The line keys are visible on the right side of the display.



Figure 4.3: Poly Edge E350 IP Desk Phone (Back View with Ports)
This image shows the rear of the Poly Edge E350 phone, detailing the various ports for connectivity. These include the Ethernet ports (LAN and
PC), the handset port, and the optional power adapter port. The product label with model and part numbers is also visible.

Components Overview:

« 3.5" Color Display: Provides access to features, contacts, and call information.

« Line Keys: 8 physical keys supporting up to 32 lines, features, or contacts.

o Navigation Cluster: For menu navigation and selection.

« Keypad: Standard 12-button dial pad.

« Function Keys: Dedicated buttons for speakerphone, mute, headset, volume control, and more.
« Handset: Ergonomically designed for comfortable use.

« Ethernet Ports (LAN/PC): For network connection and PC pass-through.

« USB Port: For accessories or charging.

5. SeTuP

5.1 Assembling the Phone

1. Attach the Base Stand: Align the base stand with the slots on the back of the phone unit and snap it into place. The stand
allows for adjustable viewing angles.



2. Connect the Handset: Plug one end of the coil cord into the handset and the other end into the handset port on the back of
the phone unit.

5.2 Connecting to the Network and Power
The Poly Edge E350 supports Power Over Ethernet (PoE) for simplified installation.
1. Ethernet Connection (PoE Recommended): Connect one end of the Cat5E Ethernet cable to the LAN port on the back of
the phone and the other end to a PoE-enabled network switch or router. The phone will power on automatically.

2. Optional Power Adapter (if not using PoE): If PoE is not available, connect a compatible 5V/3A power adapter (sold
separately) to the power port on the back of the phone, then plug the adapter into a wall outlet.

3. PC Connection (Optional): To connect a computer through the phone, plug an Ethernet cable from your computer into the
PC port on the back of the phone.

5.3 Initial Configuration

Upon first power-on, the phone will attempt to connect to your network and provision its settings. This process may take a few
minutes.

« Network Configuration: The phone will typically obtain network settings automatically via DHCP.

« Wi-Fi Setup: For wireless deployment, navigate to the phone's settings menu to configure Wi-Fi. Select your network and
enter the password. This feature allows for easy installation in locations where cabling is difficult.

« Account Provisioning: Your service provider or IT administrator will typically provision your phone account settings
remotely. Follow any on-screen prompts or consult your administrator for specific login details.

6. OPERATING INSTRUCTIONS

6.1 Basic Call Functions
« Making a Call:

a. Pick up the handset, press the speakerphone button, or press a line key.
b. Dial the number using the keypad.

c. Press the Dial soft key or wait for the call to connect.
« Answering a Call:
a. Pick up the handset, press the speakerphone button, or press the flashing line key.
« Ending a Call:
a. Hang up the handset, press the speakerphone button again, or press theEnd Call soft key.

« Volume Adjustment: Use the Volume +/- buttons to adjust the volume of the handset, headset, or speakerphone during a
call, or the ringer volume when idle.

o Mute: Press the Mute button to mute your microphone during a call. Press again to unmute.

6.2 Advanced Features

« Multiple Lines: The phone supports up to 32 lines, features, and contacts across 8 line keys. Use the line keys to switch
between active calls or access different lines.

« Integrated Bluetooth:

a. Navigate to Settings > Bluetooth on the phone's display.
b. Enable Bluetooth and search for devices.

c. Select your mobile phone or Bluetooth headset from the list and follow the pairing instructions.

Note: Some Bluetooth headsets may require a USB Bluetooth dongle for full compatibility.

« Poly Acoustic Fence: This technology reduces background noise for the person you are speaking to when using the
handset or a wired headset. Ensure your microphone is positioned correctly.

« Poly NoiseBlockAl: When using the speakerphone, NoiseBlockAl intelligently reduces distracting background noise,
ensuring your voice is clear to the other party.

« Accessibility Features: The 3.5-inch color display offers improved accessibility with features such as text-to-speech, screen



color adjustments for color blindness, and larger font settings. Access these options via the phone's settings menu.

7. MAINTENANCE

To ensure the longevity and optimal performance of your Poly Edge E350 IP Desk Phone, follow these maintenance guidelines:

« Cleaning: Use a soft, dry, lint-free cloth to clean the phone's surface and display. For stubborn marks, slightly dampen the
cloth with water. Avoid using harsh chemicals, abrasive cleaners, or aerosol sprays.

« Dust Removal: Regularly wipe down the handset, keypad, and display to prevent dust buildup.

« Cable Management: Ensure all cables are neatly organized and not kinked or strained to prevent damage.

8. TROUBLESHOOTING

Problem

Phone
does not
power on.

No dial
tone /
Cannot

make calls.

Poor audio
quality
(echo,
static).

Bluetooth
pairing
issues.

Voicemail
function
not
working.

Possible Cause

No PoE connection or external
power adapter not connected/faulty.

Network connectivity issue, account
not provisioned, or handset/headset
not connected properly.

Network congestion, faulty cable, or
environmental interference.

Device not in pairing mode, out of
range, or compatibility issue.

Service provider configuration issue
or phone defect.

Solution

Ensure Ethernet cable is securely connected to a PoE-enabled port. If
using an adapter, verify it's plugged in and functional.

Check Ethernet cable connection. Verify network status on the display.
Contact your IT administrator or service provider to confirm account
provisioning. Ensure handset coil cord is fully inserted.

Check network connection. Try a different Ethernet cable. Ensure phone is
not too close to other electronic devices. Utilize Acoustic
Fence/NoiseBlockAl features.

Ensure the Bluetooth device is in pairing mode and within range. Restart
both the phone and the Bluetooth device. Check if a USB Bluetooth dongle
is required for your specific headset.

Contact your service provider or IT administrator to verify voicemail setup
and functionality. If the issue persists, contact Plantronics support.

If the problem persists after attempting these solutions, please contact your IT support or Plantronics customer service for further

assistance.

9. SPECIFICATIONS

Feature

Detail

Model Number E350

Product Dimensions (L x W x H)

11 x 9 x 3.5 inches

Item Weight 2 pounds
Material Plastic
Telephone Type Corded IP Phone

Power Source

Display

Line Keys

Connectivity

Noise Reduction

Corded Electric (PoE or optional adapter)

3.5-inch Color Display

8 (supporting up to 32 lines)

Integrated Wi-Fi, Integrated Bluetooth, Ethernet (LAN/PC)

Poly Acoustic Fence, Poly NoiseBlockAl



Feature

Accessibility

Detail

Text-to-speech, screen color adjustments, larger font settings

10. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Plantronics (Poly) website or contact their customer
service directly. Keep your purchase receipt and product serial number (found on the back of the phone) handy when seeking

support.

For the most up-to-date support resources, visit: www.poly.com/support

© 2025 Plantronics. All rights reserved. Poly and the Poly logo are trademarks of Plantronics, Inc.
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