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Model: PB147AC | Brand: Q

Probuct OVERVIEW

The Q 10000mAh Power Bank is a slim and compact portable charger designed for convenience and versatility. It
features a built-in AC wall plug and integrated charging cables, eliminating the need for multiple accessories. With a
10000mAh capacity, it provides multiple charges for various mobile devices. Advanced safety features ensure secure
and reliable charging.

« Slim and Compact Design: Easy to carry with collapsible AC wall plug and built-in cables.
« 5-in-1 Functionality: Includes built-in cables for various mobile phones and an AC wall plug for self-charging.
« High Capacity: 10000mAh battery provides 2.5-4 full charges depending on the device.

o Safe Charging: UL2056 by ETL certified with protection against short circuit, over current, over voltage, and
over heat.

» Universal Compatibility: Directly charges all mobile phones with built-in cables.

Package CONTENTS
Upon opening your Q 10000mAh Power Bank package, please ensure all items are present:

e 1x Q 10000mAh Portable Charger (Model: PB147AC)
¢ 1x Customized Carrying Bag

¢ 1x User Manual

SeTup AND INITIAL CHARGE
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Before first use, it is recommended to fully charge your Q Power Bank.

Charging the Power Bank:

1. Using the Built-in AC Wall Plug:

Locate the foldable AC prongs on the back of the power bank. Gently pull them out until they are fully extended.
Plug the power bank directly into a standard wall outlet. The LED indicator lights on the front will illuminate to
show charging progress. A full charge typically takes approximately 6 hours.

Image: The Q Power Bank being charged directly from a wall outlet using its integrated AC plug.

2. Using a USB Cable (Optional):

If a wall outlet is not available, you can charge the power bank via its USB-C input port. Connect a compatible
USB-C cable to the power bank's input port and the other end to a USB power source (e.g., computer, USB wall
adapter). The LED indicators will show charging status.



Two Ways to
Charge the PowerBank

Image: lllustration of two methods to charge the power bank: directly from a wall outlet or using a USB cable.

Battery Indicator Lights:

The power bank features LED lights that indicate the remaining battery level. Press the power button once to check
the current charge level. Each illuminated light represents approximately 25% of the battery capacity.

OPERATING INSTRUCTIONS

Charging Your Devices:

The Q Power Bank offers multiple ways to charge your mobile devices:

1. Using Built-in Cables:
The power bank includes three integrated cables: USB-C, Lightning (for Apple devices), and Micro USB. Simply
pull out the appropriate cable from its slot on the side of the power bank and connect it directly to your device's
charging port. The power bank will automatically begin charging your device.



Built-in Three kinds of Cables

Compatible with different phone

Image: The Q Power Bank demonstrating its ability to charge multiple devices using its integrated cables.

2. Using the USB-A Output Port:

For devices requiring a standard USB-A connection, you can use your own USB cable. Plug one end of your
cable into the USB-A output port on the power bank and the other end into your device. The power bank will
detect the connection and start charging.

The power bank can charge multiple devices simultaneously using a combination of its built-in cables and the USB-A

output port.



Image: The Q Power Bank actively charging a smartphone and a tablet, showcasing its multi-device charging capability.

MAINTENANCE AND CARE

Keep the power bank dry and away from moisture.

Avoid exposing the device to extreme temperatures (hot or cold).

Do not drop, disassemble, or attempt to repair the power bank yourself.
o Store in a cool, dry place when not in use.

o For optimal battery life, fully charge the power bank at least once every three months if not used regularly.

TROUBLESHOOTING



Problem Possible Cause

Loose connection, faulty
cable/adapter, power bank fully

Power bank not

charging.

gng charged.
Device not Power bank low on charge,
charging from incorrect cable, device not
power bank. compatible.

Using a non-fast charging
Slow charging.  cable/adapter, multiple devices
charging simultaneously.

LED indicators ~ Power bank completely drained or
not working. internal issue.

SPECIFICATIONS

o Model: PB147AC

o Battery Capacity: 10000mAh

o Product Dimensions: 6.29 x 2.95 x 0.6 inches
o Item Weight: 12.3 ounces

o Input (AC Wall Plug): 100-240V~50/60Hz

Solution

Ensure all connections are secure. Try a different cable or
wall outlet. Check LED indicators; if all are solid, it's fully
charged.

Recharge the power bank. Ensure you are using the
correct built-in cable or a compatible external cable. Verify
device compatibility.

Use a high-quality, fast-charging cable. Disconnect other
devices to prioritize charging one.

Attempt to charge the power bank for several hours. If still
unresponsive, contact customer service.

o Output (Built-in Cables): USB-C, Lightning, Micro USB

o Output (USB-A Port): Standard USB-A

» Special Features: Short Circuit Protection, Slim Design, Built-in Wall Plug, Over Charging Protection, Built-in

Cables
o Certifications: UL2056 by ETL

WARRANTY AND SUPPORT

Your Q 10000mAh Power Bank comes with a user manual and friendly customer service. While specific warranty
duration is not provided, we are committed to ensuring your satisfaction.
For any questions, concerns, or technical support, please contact our customer service team. We aim to respond to

all inquiries within 12 hours.
Thank you for choosing Q products!
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