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Hisense 85A7H Series 4K UHD Google Smart TV User Manual

MODEL: 85A7H

1. Important Safety Information

Please read all safety and operating instructions carefully before using this television. Keep these instructions for
future reference. The lightning flash with arrowhead symbol within an equilateral triangle is intended to alert the user
to the presence of uninsulated dangerous voltage within the product’s enclosure that may be of sufficient magnitude
to constitute a risk of electric shock.

The exclamation point within an equilateral triangle is intended to alert the user to the presence of important operating
and maintenance (servicing) instructions in the literature accompanying the appliance.

Do not block any ventilation openings.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

Only use attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged
in any way.

2. What's in the Box

Your Hisense 85A7H Series 4K UHD Google Smart TV package includes the following items:

TV

Power Cable

Remote Control

Stand

Quick Start Guide

3. Setup Instructions
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3.1. Installing the TV Stand

If you are placing your TV on a tabletop, attach the included stand feet. Ensure the TV is placed on a stable, level
surface.

Image: Front view of the Hisense 85A7H TV with its stand, displaying overall dimensions including width (74.9 inches), height (46.6
inches), and stand depth (18.7 inches).

3.2. Wall Mounting (Optional)

The Hisense 85A7H TV is compatible with VESA wall mounts. Remove the stand feet before wall mounting. Consult a
professional for wall mount installation to ensure proper and secure attachment.



Image: Rear view of the Hisense 85A7H TV, highlighting the VESA mounting screw holes for wall installation.

3.3. Initial Power-On and Google TV Setup

Connect the power cable to the TV and a power outlet. Press the power button on the remote control. Follow the on-
screen instructions to complete the initial setup, including connecting to your Wi-Fi network and logging into your
Google account to activate Google TV features.

4. Key Features

4K Ultra High Definition: Experience stunning clarity with 3840 x 2160 pixels, delivering a realistic and true-to-
life picture.

Google TV: Access movies, shows, live TV, and more from your apps and subscriptions, organized for
personalized viewing.

Dolby Vision HDR and HDR10: Enjoy enhanced contrast, brighter highlights, and a wider color range for a
more immersive visual experience.

Wide Color Gamut: Utilizes a larger color spectrum to produce vibrant and colorful images.

DTS Virtual:X: Advanced audio processing creates immersive sound by virtualizing height content over
traditional stereo setups.

Game Mode Plus: A suite of technologies including a Dolby Vision 4K 60Hz panel, variable refresh rate, and
auto low latency mode for optimized gaming.

Google Assistant: Use your voice to search for content, stream shows, open games, and control smart home
devices via the remote.

Voice Remote: Easily navigate apps, adjust volume, and search for content using voice commands.

5. Operating Instructions

5.1. Remote Control Functions

The included voice remote allows for intuitive control of your TV. Use the directional pad to navigate menus and select



options. Dedicated buttons provide quick access to popular streaming services.

Image: Close-up of the Hisense Voice Remote, showing the Google Assistant button and various control buttons for navigation and
app access.

5.2. Navigating Google TV

The Google TV interface organizes content from your streaming apps and subscriptions. Use the remote's directional
buttons to browse the 'For You', 'Live', 'Apps', and 'Library' sections. The 'For You' tab provides personalized
recommendations.

Image: A Hisense TV displaying the Google TV home screen with various streaming app icons and content recommendations.

5.3. Using Google Assistant

Press the Google Assistant button on your remote to activate voice commands. You can ask Google to search for
movies, launch apps, control smart home devices, and more.

Image: A person holding the Hisense remote and speaking into it, with a visual representation of voice commands appearing on the TV



screen.

6. Connectivity

The Hisense 85A7H TV offers various connectivity options for your devices:

HDMI: Connect external devices such as Blu-ray players, gaming consoles, and soundbars.

USB: Play media files from USB storage devices.

Ethernet: For a stable wired internet connection.

Wi-Fi: Connect to your wireless home network for streaming and smart TV features.

Bluetooth: Connect wireless headphones or other Bluetooth-enabled audio devices.

Antenna/Cable Input: Connect an antenna for over-the-air broadcasts or a cable TV connection.



Image: Close-up of the Hisense 85A7H TV's back panel, showing multiple HDMI ports, USB ports, an antenna input, and other
audio/video connections.



6.1. Chromecast Built-in

The TV features Chromecast built-in, allowing you to cast content from your compatible mobile devices directly to the
TV screen.

Image: A smartphone screen casting content to a Hisense TV, illustrating the Chromecast built-in feature.

7. Game Mode Plus

Game Mode Plus optimizes your gaming experience by reducing input lag and enhancing visuals. It includes a Dolby
Vision 4K 60Hz panel, variable refresh rate (VRR), and auto low latency mode (ALLM) to ensure smooth and
responsive gameplay, especially with next-generation gaming consoles.

Image: A Hisense TV screen showing a vibrant scene from a video game, indicating the Game Mode feature.

8. Audio Features

8.1. DTS Virtual:X

DTS Virtual:X provides an immersive audio experience by creating virtual surround sound, including height effects,
from the TV's built-in speakers or a traditional stereo setup.



Image: A Hisense TV displaying a musical performance, with visual cues indicating the DTS Virtual:X room-fitting sound technology.

9. Troubleshooting

If you encounter issues with your Hisense 85A7H TV, consider the following general troubleshooting steps:

No Power: Ensure the power cable is securely connected to both the TV and a working power outlet. Try a
different outlet.

No Picture/Sound: Check all cable connections (HDMI, antenna, etc.). Ensure the correct input source is
selected on the TV.

Remote Not Working: Replace the batteries in the remote control. Ensure there are no obstructions between
the remote and the TV's IR sensor.

Network Connectivity Issues: Restart your router and modem. Check the TV's network settings and ensure it's
connected to the correct Wi-Fi network.

Picture Quality Issues: Adjust picture settings (brightness, contrast, color) in the TV's menu. Ensure the
content source is high quality.

For more detailed troubleshooting or persistent issues, please refer to the full user manual available on the Hisense
support website or contact customer support.

10. Specifications

Feature Specification

Brand Hisense

Model Number 85A7H

Screen Size 85 Inches

Resolution 4K Ultra High Definition (3840 x 2160)

Display Technology LED

Refresh Rate 60 Hz

Product Dimensions 74.9"D x 3.5"W x 42.8"H

Item Weight 20 Kilograms (44 pounds)

Connectivity Technology Bluetooth, Ethernet, HDMI, Wi-Fi



Special Features 4K, Built-in Google Assistant, Voice Remote

Speaker Type Built-In

Color Black

Voltage 2

Wattage 500 watts

11. Warranty and Support

For warranty information and customer support, please refer to the documentation included with your product or visit
the official Hisense website. You can also find additional support resources and FAQs online.

Customer Support: For assistance, please visit the Hisense customer support page or contact their service center.
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