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INTRODUCTION

This manual provides essential information for the operation and maintenance of your Motorola Moto G51 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's capabilities.
The Motorola Moto G51 5G is designed to offer a seamless and powerful mobile experience, featuring advanced camera
capabilities, a high-refresh-rate display, and robust 5G connectivity.

PRODUCT OVERVIEW

Figure 1: Front and back view of the
Motorola Moto G51 5G smartphone,

showcasing its sleek design and triple
camera system.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/motorola


Figure 2: Rear view of the Motorola Moto
G51 5G, highlighting the camera module and

Motorola logo.

Figure 3: Angled view of the Motorola Moto
G51 5G, showing the display and the side



profile.

SETUP

1. Inserting the SIM Card and microSD Card

Locate the SIM tray on the side of your device. Use the SIM ejector tool (usually included in the box) to open the tray.
Carefully place your Nano-SIM card(s) and/or microSD card into the designated slots. Ensure the cards are correctly
oriented as indicated on the tray. Gently push the tray back into the device until it clicks into place.

2. Initial Power On and Setup Wizard

Press and hold the Power button until the Motorola logo appears. Follow the on-screen instructions to complete the initial
setup. This includes selecting your language, connecting to a Wi-Fi network, signing in with your Google account, and
setting up security features like fingerprint or facial recognition.

3. Charging the Device

Connect the provided Fast Car Charger to your vehicle's power outlet and then connect the USB cable to your phone's
charging port. For optimal battery life, it is recommended to fully charge the device before first use. The device supports
rapid charging.
Note: The product bundle includes a Fast Car Charger. Ensure you use compatible charging accessories.

OPERATING INSTRUCTIONS

Display and Navigation

The Moto G51 5G features a 6.8-inch display with a 120 Hz refresh rate for smooth visuals. Navigate the interface using
touch gestures: tap to select, swipe to scroll, pinch to zoom.

Camera Features

Your device is equipped with a 50MP Triple Camera system. Open the Camera app to access various modes:

Photo Mode: Standard photography.

Portrait Mode: Creates a depth effect with blurred backgrounds.

Night Vision: Enhances photos in low-light conditions.

Dual Capture: Records video or takes photos using both front and rear cameras simultaneously.

Connectivity

The device supports 5G and 4G LTE networks for high-speed data. It also includes Wi-Fi and Bluetooth connectivity. To
enable or disable these features, access the Quick Settings panel by swiping down from the top of the screen.

My UX Customization

Personalize your phone experience with My UX. Access settings to control gestures, customize entertainment settings,
and modify the device's appearance to suit your preferences.

MAINTENANCE

Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > System >
System updates to check for available updates.



Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials.
The device has a water-repellent design, offering protection against spills and light splashes, but it is not fully waterproof.

Battery Care

To prolong the life of your 5000 mAh battery, avoid extreme temperatures and do not leave the device fully discharged for
extended periods. Use only approved chargers and cables.

TROUBLESHOOTING

Common Issues and Solutions

Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

Apps freezing or crashing: Close the problematic app and reopen it. If the issue persists, restart your device. Clear
the app's cache via Settings > Apps > [App Name] > Storage & cache > Clear cache.

Poor network connectivity: Check if airplane mode is off. Restart your device. Verify your SIM card is properly
inserted. Contact your service provider if issues persist.

Battery draining quickly: Reduce screen brightness, disable unused features like Wi-Fi or Bluetooth, and close
background apps. Review battery usage in Settings > Battery to identify power-hungry applications.

For more detailed troubleshooting, refer to the official Motorola support website or contact customer service.

SPECIFICATIONS

Feature Detail

Model Name Moto G51 5G

Item Model Number XT2171-1

Operating System Android

Display Size 6.8 Inches

Resolution 2400 x 1080

Refresh Rate 120 Hz

RAM 4 GB

Memory Storage Capacity 128 GB

Camera 50MP Triple Camera (Rear), Front Camera

Battery Capacity 5000 mAh

Connectivity 5G, 4G LTE, Wi-Fi, Bluetooth, GPS

Audio Jack 3.5 mm



Dimensions 6.69 x 2.99 x 0.35 inches

Item Weight 7.3 ounces (208 Grams)

Color Winter Blue

What's in the box Fast Car Charger

Feature Detail

WARRANTY AND SUPPORT

For information regarding your product's warranty, please refer to the warranty card included with your device or visit the
official Motorola support website. Support resources, FAQs, and contact information can be found at
www.motorola.com/support.
Note: Warranty terms may vary by region and retailer. Please retain your proof of purchase for warranty claims.

© 2024 Motorola. All rights reserved.
Motorola and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC.
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