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PRODUCT OVERVIEW

The ROMOSS 20000mAh Portable Charger is a versatile and powerful battery pack designed to keep your devices
charged on the go. It features multiple input and output ports, a clear LED digital display, and supports various fast
charging protocols to ensure efficient power delivery.
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Figure 1: ROMOSS 20000mAh Power Bank

WHAT'S INCLUDED

1 x ROMOSS SW20S Pro 30W 20,000mAh USB C power bank

1 x USB A to Type C cable

1 x User Manual

Note: Wall Charger is NOT included.

SETUP

Initial Charging of the Power Bank

Before first use, it is recommended to fully charge your ROMOSS Power Bank. The power bank supports Micro-USB,
Type-C, and Lightning inputs for convenient recharging.

1. Connect the provided USB A to Type C cable, or your own Micro-USB or Lightning cable, to the corresponding input
port on the power bank.

2. Connect the other end of the cable to a compatible USB wall charger (not included).

3. The LED digital display will show the charging progress. A full charge typically takes approximately 5 hours with a
suitable charger.



Figure 2: Charging the Power Bank

OPERATING INSTRUCTIONS

Checking Battery Level

Press the power button once to activate the LED digital display, which will show the current battery percentage.

Charging Your Devices

The power bank features three output ports: two USB-A ports and one USB-C port. It can charge up to three devices
simultaneously.

1. Connect your device's charging cable to one of the output ports on the power bank.



2. Connect the other end of the cable to your device.

3. The power bank will automatically begin charging your device. The LED display will show charging voltage and
current.

4. For optimal fast charging, use the USB-C port with a compatible cable and device.

Figure 3: Charging multiple devices simultaneously



Figure 4: Fast charging capability

Understanding the LED Display

The upgraded LED digital indicator provides comprehensive information:

Battery Percentage: Shows the remaining power level.

Charging Voltage: Displays the current voltage output/input.

Charging Current: Displays the current amperage output/input.

Fast Charge+ Mode: Indicated by a blue sign when a Quick Charge-enabled device is connected.

Press the power button alternatively during use to cycle through these display modes.



Figure 5: LED Digital Display Details



Figure 6: Input and Output Ports

MAINTENANCE

Keep the power bank away from extreme temperatures, direct sunlight, and liquids.

Avoid dropping or subjecting the power bank to strong impacts.

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

For long-term storage, charge the power bank to about 50-70% and store it in a cool, dry place. Recharge every 3-6
months to maintain battery health.



TROUBLESHOOTING

Power Bank not charging:
- Ensure the charging cable is securely connected to both the power bank's input port and the wall charger.
- Try a different charging cable or wall charger.
- Verify the wall charger provides sufficient power (e.g., 5V/2A or higher for faster charging).

Device not charging from Power Bank:
- Ensure the power bank has sufficient charge.
- Check that the charging cable is securely connected to both the power bank's output port and your device.
- Try a different charging cable or output port.
- Press the power button on the power bank to ensure it is active.

Slow charging:
- Ensure you are using a fast-charging compatible cable and device.
- If charging multiple devices, the charging speed may be distributed among them.
- Verify that the power bank itself is fully charged.

LED display not working:
- Press the power button to activate the display.
- If the power bank is completely depleted, the display may not light up until it receives some charge.

SPECIFICATIONS

Feature Detail

Model Number PSW20-392

Battery Capacity 20000 Milliamp Hours

Battery Type 2 Lithium Polymer batteries (included)

Product Dimensions 6.57 x 3.17 x 0.93 inches

Item Weight 1.02 pounds

Color White

Input Ports USB Type C, Lightning, Micro USB

Output Ports USB Type C (30W), USB-A x2 (22.5W each)

Special Features Digital Display, Portable Charger, Fast Charging

Manufacturer ROMOSS

Date First Available July 22, 2022



Figure 7: Product Dimensions

WARRANTY AND SUPPORT



Your ROMOSS SW20S Pro 30W 20,000mAh USB C power bank comes with a 12-month warranty. For any product
inquiries, technical support, or warranty claims, please refer to the contact information provided in your product packaging
or visit the official ROMOSS website for friendly customer service.

© 2024 ROMOSS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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