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Chaowei DigitalBasics S2

Chaowei DigitalBasics S2 Sound Bar Instruction Manual

Model: DigitalBasics S2

Probuct OVERVIEW

The Chaowei DigitalBasics S2 Sound Bar is designed to enhance your home audio experience with powerful sound
and versatile connectivity. Featuring built-in subwoofers and multiple sound modes, it delivers immersive audio for

movies, music, and gaming.

The Chaowei DigitalBasics S2 Sound Bar, a sleek black unit, is shown alongside its remote control, highlighting its compact design
and user-friendly interface.
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WHAT's IN THE Box

Upon unboxing your Chaowei DigitalBasics S2 Sound Bar, you will find the following components:

1 x Soundbar

1 x Soundbar Power Cable
1 x AUX Cable

1 x Remote Control

1 x User's Manual

2 x Wall Brackets

2 X Screws
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The package includes one soundbar, one soundbar power cable, one AUX cable, one remote control, one user's manual, two wall
brackets, and two screws for mounting.

Your browser does not support the video tag.

This video demonstrates the unboxing and contents of the Chaowei TV Soundbar package.

INITIAL SETUP

Placement

The Chaowei Sound Bar offers flexible placement options to suit your home entertainment setup. It can be placed on
a flat surface below your TV or securely wall-mounted for a seamless and integrated look.
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The sound bar is shown placed horizontally on a TV stand, directly beneath a television, demonstrating a common tabletop setup.
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Wall hanging
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The sound bar is depicted mounted on the wall, positioned neatly below a television, illustrating the wall-mounting option.

Power Connection

Connect the provided power cable to the AC IN port on the back of the sound bar. Then, plug the other end of the
power cable into a standard wall outlet. Ensure the ON/OFF switch located on the back panel is in the 'ON' position

to power on the device.

Your browser does not support the video tag.

This video provides a visual guide for the installation of the Chaowei TV Soundbar System.

OPERATING YOUR SounDp BaRr

On-Device Controls

The sound bar features intuitive controls on its side for easy access to essential functions.
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A close-up of the sound bar's side, showing the volume knob and control buttons for power, play/pause, and input mode selection.

Remote Control

The included remote control provides full command over your sound bar's functions from a distance.

The remote control for the sound bar features dedicated buttons for power, volume, input mode selection, and sound equalization.

Sound Modes

Optimize your audio experience with various pre-set sound modes tailored for different content types.
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An illustration showing the sound bar's different sound modes: Movie, Music, News, and Symphony, designed for various content
types.

Your browser does not support the video tag.

This video provides an introduction to the TV Soundbar Speaker, highlighting its features and capabilities.

CoNNECTING TO YOUR DEVICES

The Chaowei DigitalBasics S2 Sound Bar offers multiple connectivity options to integrate seamlessly with your home
entertainment system.
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Premium Surround Sound for Next-level Immersion

The back panel of the sound bar features various input ports including HDMI (ARC), Optical, Coaxial, AUX, and USB for versatile
connectivity.

HDMI (ARC) Connection

For the best audio quality and TV remote integration, use the HDMI (ARC) port. Ensure your TV also supports HDMI
ARC.
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A diagram illustrating how to connect the sound bar to a TV using an HDMI (ARC) cable, showing the correct port on both devices.

Optical Connection

If your TV does not support HDMI ARC, the Optical connection is an excellent alternative for high-quality digital audio.

Immersive 3D Surround Sound Experience

A diagram showing the connection of the sound bar to a TV via an Optical cable, indicating the optical ports on both devices.

AUX Connection

The AUX connection provides a simple and universal way to connect audio devices using a 3.5mm stereo jack cable.



HDMI(ARC) Connecting:

1. Make sure TV and soundbar is both "HDMI mode",and cable connected HDMI(ARC) port.

2. Audio out setting is"External Speaker"—"HDMI ARC"—"PCM or Passthrough"(audio output of Samsung TV may "receiver").

3. TV setting "HDMI-CEC" is "ON"

4. HDMI cable is no less than HDMI 2.0 version,poor HDMI cable will be no sound or poor sound.

Optical Connecting:

1. Make sure TV and soundbar is both "Optical mode"

2. Audio out format of TV is "PCM"

A diagram demonstrating the connection of the sound bar to a TV using an AUX cable, highlighting the auxiliary input on both devices.

Bluetooth Connection

Connect your mobile devices wirelessly via Bluetooth 5.0 for convenient audio streaming.

An image showing the sound bar wirelessly connected to a smartphone via Bluetooth, with sound waves emanating from the sound
bar.

Your browser does not support the video tag.

This video provides a detailed guide on how to correctly connect the Chaowei Soundbar using various methods.

CARE AND MAINTENANCE
To ensure the longevity and optimal performance of your sound bar, follow these maintenance guidelines:

o Keep the sound bar in a dry environment, away from direct sunlight and extreme temperatures.
« Clean the surface with a soft, dry cloth. Avoid using abrasive cleaners or solvents.
« Do not block the ventilation openings on the sound bar.

o Avoid placing heavy objects on top of the sound bar.



For any internal cleaning or repairs, please contact professional service personnel.

TROUBLESHOOTING

If you encounter any issues with your sound bar, please refer to the following common problems and solutions:

Problem Possible Cause

Incorrect input mode
No Sound P

selected.

TV audio output settings
No Sound ] P g

are incorrect.

Cables are not securel
No Sound y

connected.

Sound bar is muted or
No Sound .

volume is too low.
Bluetooth Device is out of range or

Pairing Issues not in pairing mode.

Poor Sound Incorrect EQ mode or
Quality audio source quality.

Remote Control Batteries are low or
Not Working inserted incorrectly.

Remote Control  Obstruction between
Not Working remote and sound bar.

TECHNICAL SPECIFICATIONS

Feature

Model Name

Brand

Speaker Type

Connectivity Technology
Speaker Maximum Output Power

Surround Sound Channel Configuration

Solution

Ensure the sound bar's input mode matches the connection type
(e.g., HDMI ARC, Optical, AUX).

Set your TV's audio output to "External Speaker" or "PCM" (for
Optical/AUX).

Check all audio cables (HDMI, Optical, AUX) for secure
connections.

Increase the volume on both the sound bar and your TV. Ensure the
sound bar is not muted.

Ensure your Bluetooth device is within 15 feet of the sound bar. Put
the sound bar into Bluetooth pairing mode (BT).

Adjust the EQ mode (Movie, Music, News, Symphony) to suit your
content. Ensure the audio source is of good quality.

Replace the AAA batteries in the remote control. Ensure they are
inserted with correct polarity.

Ensure there is a clear line of sight between the remote control and
the sound bar's sensor.

Detail

DigitalBasics S2

Chaowei

Soundbar

Bluetooth, Auxiliary, USB, Optical, HDMI, Coaxial
100 Watts
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Feature Detail

Product Dimensions 37"D x 3.15"W x 2.75"H

ltem Weight 7.3 Pounds

Input Voltage 110 Volts (AC)

Wireless Communication Technology Bluetooth, Infrared

Bluetooth Range 10 Meters

Special Features Bass Boost, Hi Res Audio, auto EQ, Multi Room Audio, USB Port

WARRANTY AND SUPPORT

Chaowei offers a lifetime warranty and support for the DigitalBasics S2 Sound Bar. For any inquiries, free remote
replacements, or connectivity guides, please contact Chaowei Electronics customer service.

Refer to the official Chaowei Store for additional resources and contact informationChaowei Store


https://www.amazon.com/stores/ChaoweiElectronics/page/701DCFF3-0E8D-4FEA-A0DA-BCBAD14B2929
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