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1. Important Safety Instructions

Please read all instructions carefully before using this electric fireplace stove. Failure to follow these
instructions may result in electric shock, fire, or personal injury.

o Always plug the fireplace directly into a wall outlet. Never use with an extension cord or relocatable
power tap.

« Do not operate any fireplace with a damaged cord or plug, or if the heater malfunctions, has been
dropped or damaged in any manner.

o Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least
3 feet (0.9 m) from the front of the fireplace.

o To prevent overheating, do not cover the heater.

o The air outlet is located at the top of the product. Ensure this area is not obstructed to maintain
proper airflow and prevent safety hazards.

o This appliance is equipped with an automatic power-off function. If the fireplace is accidentally
knocked over during use, it will automatically cut off power to enhance safety.

2. Product Overview

The Electactic 24-Inch Electric Fireplace Stove (Model S230B) is a free-standing infrared fireplace
designed to provide warmth and ambiance. It features a realistic 3D flame effect with adjustable colors and
brightness, two heating modes, and a convenient remote control.
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Figure 1: Front view of the Electactic Electric Fireplace Stove with flames active.

3. Setup and Assembly

This section guides you through the initial setup and assembly of your electric fireplace stove.

3.1 Unpacking and Inspection

o Carefully remove all components from the packaging.

o Inspect the fireplace and all parts for any signs of damage. If any damage is found, do not use the
appliance and contact customer support.

o Ensure all items listed in the 'What's in the Box' section are present.
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Figure 2: Product dimensions and included components.

3.2 Assembly of Legs

The fireplace stove requires minimal assembly, primarily attaching the four legs.

1. Carefully place the fireplace on a soft, non-abrasive surface to prevent scratching.

2. Attach each of the 4 legs to the bottom of the fireplace using the provided 8pcs M5*12 screws. A
Phillips head screwdriver is required (not included).

3. Ensure all legs are securely fastened before placing the unit upright.

3.3 Placement

Choose a suitable location for your fireplace. Consider the following:

« Place the unit on a firm, level surface.

o Ensure there is adequate space around the unit for proper air circulation. Avoid placing it directly
against a wall if it obstructs the rear air intake, as this can affect heating efficiency.

« Do not place the fireplace in an area where it could be easily tripped over or where the power cord
could be damaged.

4. Operating Instructions



Your Electactic electric fireplace can be operated using the included remote control or the touch light panel
on the unit.

4.1 Powering On/Off

o Plug the power cord into a standard 120V AC outlet.

o Press the Power button on the remote control or the touch panel to turn the appliance ON/OFF.

4.2 Adjusting Flame and Log Colors/Brightness

The fireplace features a curved LED screen for realistic 3D flame effects. You can customize the flame and
log appearance.

Realistic Fire Effect
And Realistic Wood

Brighter Dimmer
Fastest . . ﬂ Slowest
Five speeds and brightness are easy to control, you

may choose the most suitable combination according to
the current environment and your mood and then relax

Flame colors 1.7cd 2.yellow 3.orange 4.
Log colors 1.red 2.yellow 3. 4. orange

There are 16 color combinations of flame and wood
to choose from. Choose your favorite combination and
enjoy the true flame effect.

Figure 3: Flame and log color/brightness options.

o Flame Colors: Use the Color A button on the remote to cycle through 4 flame colors: Red, Yellow,
Orange, Blue.

¢ Log Colors: Use the Color B button on the remote to cycle through 4 log colors: Red, Yellow, Dark
Red, Orange.

o Brightness: Use the Dimmer button to adjust the flame and log brightness through 5 levels (L1-L5).

« Flame Speed: Use the Flame Speed button to adjust the flame movement speed through 5 levels
(U1-U5).



e There are 16 different combinations of flame and log colors available.

4.3 Heating Functions
The fireplace offers two heating modes for efficient warmth.
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Figure 4: Heating port location and power settings.

o Press the Heater button on the remote or touch panel to activate heating.

o The display screen will show the heating mode:OFF (no heater), 500W (low heat), or 1500W (high
heat).

e The unit can heat up to 1,000 square feet.

4.4 Timer Function

Set a timer for automatic shut-off.



Remote&Touch Control

Timer: Control the timer

Heater: Control the heater

Color A: Control the flame color

Power: Turn the appliance ON/OFF

Color B: Control the flame bed color

Flame speed:. Control the flame speed

Dimmer: Control the flame and flame bed brightness
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(OFF) no heater 5 Settings: 5 Settings: 4 Settings: 1.red, 4 Settings: 1.red, 8 Settings: Turn the
(- means 500W) U1-U2-U3-U4-U5 L1-L2-L3-L4-L5 2.yellow, 3.red, 2.yellow, 3.orange, 1H-8H Timer Time appliance
( -- means 1500W) Flame speed Brightness 4.orange. 4.blue ON/OFF
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Figure 5: Remote control layout.

¢ Press the Timer button on the remote control.

o Cycle through the available timer settings (1-8 hours) to select your desired shut-off time.

4.5 Low Noise Operation

The fireplace operates at a low noise level, typically below 40dB, ensuring it does not disturb sleep or daily
activities.
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We set the heating port at the top of the stove,
which not only conforms to the scientific rules, but
also avoids the hidden danger of burning the carpet
caused by the air outlet under the old stove.

There are three heating modes of this product,
which are displayed on the display screen in the form
of ICONS: OFF,-,--. OFF stands for ordinary wind, -
for hot air of 500W in the first gear, -- for hot air of
1500W in the top grade.

Voltage: 120VAC
Watts: 500W/1500W

Amps: 12.5 AMP
BTUs: 5100BTU
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Figure 6: lllustration of low noise operation and timer convenience.

5. Maintenance

To ensure the longevity and optimal performance of your Electactic electric fireplace, follow these general
maintenance guidelines:

o Cleaning: Ensure the unit is turned off and unplugged before cleaning. Use a soft, damp cloth to
wipe down the exterior surfaces. Do not use abrasive cleaners or sprays.

o Air Vents: Periodically check and clean the air intake and outlet vents to ensure they are free from
dust and debris. Blocked vents can reduce heating efficiency and pose a fire hazard.

o Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, cool location,
preferably in its original packaging.
6. Troubleshooting

This section addresses common issues you might encounter with your electric fireplace.

Problem Possible Cause Solution



Problem

Fireplace
does not
turn on.

No heat
output.

Flame effect
not visible or
dim.

Unit
automatically
shuts off.

Room not
heating
effectively.

Possible Cause

Not plugged in; power
outlet malfunction;
power button not
pressed.

Heater function not
activated; low heat
setting; obstructed air
vents.

Brightness setting too
low; unit off.

Overheat protection
activated; unit was
knocked over; timer
expired.

Incorrect placement;
large room size; low
heat setting.

Solution

Ensure the unit is securely plugged into a working outlet.
Press the power button on the remote or touch panel.

Press the heater button to select 500W or 1500W mode.
Ensure air vents are clear.

Adjust the brightness using the Dimmer button. Ensure the
unit is powered on.

Allow the unit to cool down. Ensure the unit is stable. Check
timer settings.

Ensure the unit is not placed directly against a wall, allowing
for proper air intake. Select 1500W heating mode. Note that
the unit is designed for rooms up to 1000 sq ft.

If you experience any issues not covered in this section, please contact customer support.

7. Specifications

Feature
Brand
Model Name

Product
Dimensions

Item Weight
Material
Power Source
Voltage
Wattage
Amps

Heat Output

Heating
Coverage

Detail

Electactic

S230B

23.5"L x 10.7"W x 24.3"H

33.2 Pounds

Cast Iron

Electric

120VAC

500W / 1500W

12.5 AMP

5100 BTU

Up to 1000 square feet



Feature Detail

Special 4 Flame/Log Color, 5 Flame Speed, 5 Flame/Log Brightness, Remote control, Timer,
Features Touch Button Light

Installation Type Freestanding

8. Warranty and Support

8.1 Warranty Information

This product comes with a Free Return and Replacement warranty. Please refer to your purchase
documentation for specific terms and conditions regarding returns and replacements.

8.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact Electactic customer support
through the retailer where the product was purchased. Keep your purchase receipt and model number
(S230B) handy for faster service.

© 2025 Electactic. All rights reserved.

Related Documents - S230B

Electactic HZB-15YLR Ice Maker with Water Dispenser: Care & Use Manual
Official care and use manual for the Electactic HZB-15YLR Ice Maker with Water Dispenser. Learn

about safety, operation, cleaning, and troubleshooting for your appliance.

COFFEE MAKER
INSTRUCTION MANUAL

Electactic CM5418F-UL Coffee Maker Instruction Manual

Comprehensive instruction manual for the Electactic CM5418F-UL coffee maker, covering setup,
operation, cleaning, maintenance, and troubleshooting. Learn how to make espresso, hot water,
and frothed milk.

Slow Juicer
HGM-906
User Manual

= Electactic HGM-906 Slow Juicer User Manual: Operation, Safety, and Maintenance Guide
Comprehensive user manual for the Electactic HGM-906 Slow Juicer. Includes detailed safety

precautions, component identification, operating instructions, cleaning and maintenance
procedures, and troubleshooting guide.
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USER MANUAL

PORTABLE AUTOMATIC ICE MAKER _

User Manual: Portable Automatic Ice Maker HZB-12/Q

This user manual provides instructions for operating, cleaning, and troubleshooting the HZB-12/Q
portable automatic ice maker. It includes safety precautions, product features, and answers to
frequently asked questions.

Electactic Portable Automatic Ice Maker User Manual HZB-12/U
Comprehensive user manual for the Electactic Portable Automatic Ice Maker, model HZB-12/U.
Includes setup, operation, cleaning, maintenance, and troubleshooting guides.

Model No.: OP-KT2213EB

Electactic Kettle OP-KT2218EB User Manual - Safety, Operation, and Specifications
Comprehensive user manual for the Electactic Kettle Model OP-KT2218EB. Includes important

safety safeguards, how-to-use instructions, keep warm function, temperature conversion, plateau
function, and product specifications. Learn how to safely operate and maintain your kettle.
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