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1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Dilwe G600 Senior 2G GSM
Mobile Phone. Please read this manual thoroughly before operating the device and retain it for future reference.

1.1 Product Overview

The Dilwe G600 is a user-friendly 2G GSM mobile phone designed for simplicity and reliability. It features a 2.4-inch HD
display, large buttons, loud volume, and a long-lasting 6800mAh battery, making it ideal for seniors or as a backup device.
It supports dual SIM cards and a memory card for expanded storage.
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Image 1.1: Front and back view of the Dilwe G600 Senior Mobile Phone.

1.2 Package Contents

Please check the box for the following items:

1 x Dilwe G600 Cell Phone

1 x Charging Cable (USB Cable)

1 x User Manual (this document)

1 x 6800mAh Lithium Battery (pre-installed or separate)

Important Note on Network Compatibility:
This phone operates on a 2G GSM network (800/850/900/1800MHz bands). Before use, please contact your SIM card
operator to confirm 2G network support in your area. 2G networks are not available in certain regions, including the U.S.,
Mexico, and Canada, with carriers like AT&T and T-Mobile no longer supporting 2G services. The phone is unlocked, but
carrier network compatibility is essential for functionality.

2. SETUP

2.1 Battery Installation

1. Gently remove the back cover of the phone.

2. Insert the 6800mAh lithium battery into the battery compartment, ensuring the gold contacts align with the phone's
terminals.

3. Replace the back cover until it clicks securely into place.

2.2 SIM Card and Memory Card Installation

The Dilwe G600 supports two SIM cards and one memory card (up to 16GB, not included).

1. With the back cover and battery removed, locate the SIM card slots and memory card slot.

2. Carefully insert your SIM card(s) into the designated SIM1 and SIM2 slots. Ensure the cut corner of the SIM card
aligns with the slot's orientation.

3. If using a memory card, insert it into the memory card slot.

4. Reinstall the battery and back cover.



Image 2.1: Internal view showing battery compartment, dual SIM card slots, and memory card slot.

2.3 Initial Charging

Before first use, fully charge the phone's battery.

1. Connect the charging cable to the phone's charging port, located at the bottom of the device.

2. Connect the other end of the charging cable to a compatible USB power adapter (not included) or a computer's USB
port.

3. The charging indicator on the screen will show the charging status.

4. Once fully charged, disconnect the charging cable.



Image 2.2: Bottom view of the phone with the charging port.

2.4 Powering On/Off

To Power On: Long press the red power button (usually located on the keypad or side) until the screen illuminates.

To Power Off: Long press the red power button until the power-off options appear, then confirm.

3. OPERATING INSTRUCTIONS

3.1 Basic Navigation

The phone features a clear keypad with large, easy-to-read buttons. Use the navigation keys (up, down, left, right, and
center OK button) to move through menus and select options.



Image 3.1: Front view of the phone showing the display and large keypad.

3.2 Making and Receiving Calls

To Make a Call: Enter the phone number using the keypad and press the green call button.

To Receive a Call: When the phone rings, press the green call button to answer.

To End a Call: Press the red end call button.

3.3 Phonebook / Contacts

Store frequently used numbers in the phonebook for quick dialing.

Navigate to the "Contacts" or "Phonebook" menu.

Select "Add New Contact" to save a number.

One-Touch Dialing: The phone supports up to 9 family numbers for quick dialing. Long press a number key (1-9) to
dial a pre-assigned contact.



Image 3.2: Screen illustrating one-touch dialing setup for family contacts.

3.4 SOS Emergency Function

The SOS function allows you to quickly send an emergency signal and call pre-set emergency numbers.

Setting Up SOS: Access the SOS settings in the phone's menu to add emergency contact numbers.

Activating SOS: When in an emergency, long press the dedicated SOS button (if available) or follow the specific
instructions in the phone's menu to activate the SOS function. The phone will send an emergency signal and call the
pre-set numbers sequentially.

3.5 Language Settings

The phone supports multiple languages including English, Arabic, French, Indonesian, Malay, Portuguese, Russian,
Spanish, Thai, Vietnamese, Italian, Turkish, Hebrew, and Philippine.

Navigate to "Settings" and then "Language" to select your preferred language.



Image 3.3: Phone screen indicating support for multiple languages.

3.6 Additional Features

The Dilwe G600 includes several practical features:

Music Player & MP3 Playback: Enjoy audio files stored on your memory card.

Alarm Clock: Set alarms for reminders.

Sound Recording: Record voice notes.

Calendar: Keep track of dates and events.

Lanyard Hole: For attaching a lanyard for easy carrying.

Flashlight: Activate the built-in flashlight for illumination.



Image 3.4: Icons representing various features available on the phone.



Image 3.5: Top view of the phone showing the integrated flashlight.

4. MAINTENANCE

4.1 Battery Care

Avoid exposing the battery to extreme temperatures.

Do not puncture, disassemble, or modify the battery.

Use only the provided or approved charging cable.

If the phone will not be used for an extended period, charge it to about 50% and store it in a cool, dry place.

4.2 Cleaning and Storage

Wipe the phone with a soft, dry cloth. Do not use liquid cleaners or aerosols.

Keep the phone away from dust, moisture, and direct sunlight.

Store the phone in a safe place to prevent drops or impacts.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Dilwe G600 phone.

Problem Possible Cause Solution

Phone does not power
on.

Battery is depleted or not
installed correctly.

Charge the battery. Ensure the battery is correctly inserted.

Cannot make or
receive calls.

No SIM card, SIM card not
inserted correctly, or no 2G
network coverage.

Ensure SIM card(s) are properly inserted. Verify 2G network
availability with your carrier.

Cannot set a
password or requires
an unknown
password.

Default password may be
required for initial setup or
security settings.

Refer to the phone's on-screen prompts for default passwords
(e.g., 0000 or 1234). If issues persist, a factory reset might be
necessary (consult support).

Poor call quality or low
volume.

Network signal issues or
volume settings.

Move to an area with better network reception. Adjust the call
volume using the side buttons or menu.

Phone freezes or
becomes
unresponsive.

Temporary software glitch. Remove and reinsert the battery to perform a soft reset.



If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact Dilwe
customer support.

6. SPECIFICATIONS

Detailed technical specifications for the Dilwe G600 Mobile Phone:

Feature Specification

Model G600

Body Size (LxWxH) 126.5 x 56 x 16 mm (4.98 x 2.20 x 0.63 inches)

Item Weight Approx. 191g (6.74oz)

Main Screen Size 2.4 Inches

Resolution 320 x 240

Memory (ROM/RAM) 32MB ROM, 32MB RAM

Card Slots 2 x SIM Card Slot, 1 x Memory Card Slot

Memory Card Support Up to 16GB (not included)

Battery 6800mAh Lithium Battery

Bluetooth 2.0

Network Band 4 Band, GSM 800/850/900/1800MHz

Network Type 2G GSM

Supported Languages
English, Arabic, French, Indonesian, Malay, Portuguese, Russian, Spanish, Thai,
Vietnamese, Italian, Turkish, Hebrew, Philippine

Manufacturer Dilwe



Image 6.1: Phone screen highlighting the 6800mAh high-capacity battery.

7. WARRANTY AND SUPPORT

7.1 Product Warranty

Your Dilwe G600 Mobile Phone is covered by a manufacturer's warranty against defects in materials and workmanship.
The specific terms and duration of the warranty may vary by region and retailer. Please retain your proof of purchase for
warranty claims.



7.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact Dilwe customer support through the
retailer where you purchased the product or visit the official Dilwe website for contact information.
Note: Information regarding specific warranty periods or direct contact details for Dilwe was not provided in the product
data. Please refer to your purchase documentation or the manufacturer's official channels for precise support information.

© 2023 Dilwe. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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