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INTRODUCTION

Thank you for choosing the Joyway 5 Piece Luggage Set. This comprehensive set is designed to provide durable,
lightweight, and secure travel solutions. Crafted from 100% Polypropylene with a scratch-resistant textured finish, these
suitcases are built to withstand the rigors of travel while offering effortless mobility and enhanced security features. This
manual provides essential information for the setup, operation, maintenance, and troubleshooting of your new luggage
set.
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Image: The complete Joyway 5-piece luggage set, showcasing the various sizes and the cohesive design.

PRODUCT OVERVIEW AND COMPONENTS

Your Joyway 5 Piece Luggage Set includes:

One 20-inch Carry-On Suitcase (22" x 15.35" x 9", 5.51 lbs)

One 24-inch Large Suitcase (26" x 18" x 10.7", 7.28 lbs)

One 28-inch Large Luggage (30" x 20" x 12", 9.8 lbs)

One 14-inch Cosmetic Travel Case (12" x 13.2" x 6.6", 2.09 lbs)

One 10-inch Carry-On Handbag

Each piece features a durable polypropylene hardshell, 360° double spinner wheels, a 3-step telescoping handle, and
YKK zippers with TSA-approved locks.



Image: Detailed view of key features including the adjustable telescoping handle, TSA-accepted locks, durable materials, and 360-degree
spinning wheels.

SETUP

Unpacking

Upon receiving your luggage set, carefully remove all pieces from the packaging. The smaller luggage pieces are nested
inside the larger ones for efficient shipping. Inspect each piece for any signs of damage.

Setting the TSA Combination Lock

Your Joyway luggage comes equipped with a TSA-approved combination lock. The original number is set to 0-0-0. To set
your personal combination:

1. Ensure the lock is set to the original number (0-0-0).

2. Locate the reset button (c), usually a small, recessed button. Use a pen or a pointed tool to push and hold this button
until you hear a "click" sound.



3. While holding the reset button, turn the dials (b) to your desired 3-digit combination.

4. Release the reset button. Your new combination is now set. Remember your combination.

5. To reset the combination in the future, repeat these steps.

Image: Instructions for setting the TSA-recognized combination lock, showing the reset button and dials.

OPERATING INSTRUCTIONS

Using the Telescoping Handle

The luggage features a sturdy aluminum 3-step telescoping handle. To extend or retract the handle, press the button
located on the top of the handle and pull or push the handle to your desired height. The handle offers three adjustable
positions for comfortable maneuvering.

Image: Illustration of the 3-step telescoping handle, highlighting its adjustability and smooth operation.

Maneuvering with Spinner Wheels

Each suitcase is equipped with 360° double spinner wheels, allowing for smooth and quiet navigation in any direction.
These wheels provide effortless mobility, whether you are pushing, pulling, or rolling the luggage alongside you. The four
molded side legs ensure stable standing.



Image: Close-up view of the 360-degree double spinner wheels, demonstrating their multi-directional capability.

Packing and Interior Features

The interior of each suitcase is designed for organized packing. It features a breathable mesh pocket for smaller items
and fixed buckles to secure your belongings during transit. The hardshell design provides ample space for your travel
essentials.

Image: The interior of the luggage, displaying the breathable mesh pocket and fixed buckles for secure packing.

MAINTENANCE

Cleaning the Hardshell Exterior

To clean the polypropylene hardshell exterior, wipe it with a soft cloth dampened with mild soap and water. Avoid using
abrasive cleaners or solvents, as these can damage the finish. Dry thoroughly with a clean, soft cloth.

Wheel and Zipper Care

Wheels: Periodically check the spinner wheels for any debris or hair that may impede their smooth operation. Clean
as needed.

Zippers: The YKK zippers are designed for durability. If a zipper becomes stiff, apply a small amount of zipper
lubricant or wax to the teeth.



Storage

When not in use, store the luggage set in a cool, dry place away from direct sunlight. The nesting design allows for
compact storage, with smaller pieces fitting inside larger ones.

TROUBLESHOOTING

Stiff or Jammed Wheels: Check for any foreign objects (e.g., lint, hair) caught in the wheel mechanism. Remove
any obstructions. If the issue persists, clean the wheel axles with a damp cloth and ensure they are dry.

Zipper Not Closing Smoothly: Ensure the zipper teeth are aligned. If the zipper is stiff, apply a small amount of
silicone-based lubricant or a graphite pencil lead along the teeth.

TSA Lock Not Opening: Double-check that you are entering the correct 3-digit combination. If you have forgotten
your combination, you will need to reset it following the "Setting the TSA Combination Lock" instructions in the Setup
section.

Telescoping Handle Sticking: Ensure no items are obstructing the handle mechanism inside the luggage lining.
Gently pull and push the handle while pressing the release button. Avoid forcing the handle.

SPECIFICATIONS

Component Dimensions (L x W x H) Weight Capacity

20-inch Carry-On 22" x 15.35" x 9" 5.51 lbs Approx. 33 Liters

24-inch Large Suitcase 26" x 18" x 10.7" 7.28 lbs Approx. 63 Liters

28-inch Large Luggage 30" x 20" x 12" 9.8 lbs Approx. 97 Liters

14-inch Cosmetic Travel Case 12" x 13.2" x 6.6" 2.09 lbs Approx. 25 Liters

10-inch Carry-On Handbag 3.2" x 4.3" x 8.4" 0.3 lbs Approx. 3 Liters

Material: 100% Polypropylene Hardshell
Wheels: 360° Double Spinner Wheels
Lock: TSA-Approved Combination Lock
Zippers: YKK Zippers
Handle: Adjustable 3-Step Aluminum Telescoping Handle
Model Number: TR005

WARRANTY AND SUPPORT

Joyway stands behind the quality of its products. For specific warranty information, please refer to the documentation
included with your purchase or visit the official Joyway store.
For customer support, inquiries, or to report any issues, please contact Joyway directly through their official channels. You
can often find contact information on the brand's official website or through the retailer where the product was purchased.
Online Store: Visit the Joyway Store on Amazon

© 2024 Joyway. All rights reserved.

https://www.amazon.com/stores/Joyway/page/AEA6C4A5-F414-4F80-A030-8E034DD2D83C
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