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The Bissell CrossWave C3 Pro is a versatile 3-in-1 cleaning device designed to vacuum, wash, and dry multiple floor types
simultaneously.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using your appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Always connect to a properly grounded outlet.

Unplug from outlet when not in use and before cleaning or servicing.



Do not immerse in water or liquid.

Use only BISSELL cleaning products intended for this appliance.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not use with damaged cord or plug.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

PRODUCT OVERVIEW

The Bissell CrossWave C3 Pro is engineered for efficient multi-surface cleaning, combining vacuuming,
washing, and drying capabilities into one device. Key features include:

Two-Tank Technology: Separates clean water/formula (0.82 L) from dirty water (0.62 L) for continuous
cleaning with fresh solution.

Multi-Surface Cleaning: Suitable for tiles, sealed wood floors, laminates, and rugs.

Automatic Self-Cleaning: Rinses the brush roll and internal components after each use.

FreshStart Odor Management System: Includes an antibacterial filter, brush roll, and FreshStart cleaning
solution to prevent odors.

Corded Operation: Ensures consistent power without battery limitations.

The CrossWave C3 Pro vacuums, washes, and dries in a single pass.

SETUP AND ASSEMBLY

1. Unpack Components: Carefully remove all parts from the packaging. Ensure all components listed in the user
guide are present.

2. Assemble Handle: Insert the upper handle into the main body of the unit until it clicks securely into place.

3. Fill Clean Water Tank:

Remove the clean water tank from the back of the machine.

Unscrew the cap and fill with warm tap water up to the 'Water' fill line.

Add the appropriate BISSELL cleaning formula up to the 'Formula' fill line. Do not overfill.



Securely replace the cap and reinsert the tank into the machine.

Filling the clean water tank with water and cleaning solution.

4. Check Dirty Water Tank: Ensure the dirty water tank is empty and properly seated before use.

OPERATING INSTRUCTIONS

Before You Begin

Remove any loose debris or large objects from the floor before operating.

Ensure the clean water tank is filled and the dirty water tank is empty.

Plug the power cord into a grounded outlet.

Cleaning Hard Floors

1. Turn on the machine by pressing the power button. Select the 'Hard Floor' mode.

2. Hold the solution spray trigger to dispense water and cleaning solution as you push the machine forward.

3. Release the trigger as you pull the machine back to allow the brush roll to clean and the vacuum to suction up
the dirty water.

4. Repeat passes as needed until the floor is clean. For heavily soiled areas, hold the trigger for longer on the
forward pass.

5. For best drying results, make several dry passes (without holding the trigger) over the cleaned area.



The CrossWave C3 Pro effectively cleans spills and dirt from hard floors.

Cleaning Area Rugs

1. Select the 'Area Rug' mode.

2. Make a forward and backward pass while holding the spray trigger.

3. Release the trigger and make a forward and backward pass to dry the rug.

4. Avoid over-wetting the rug. Do not make more than two wet passes.

Multi-surface cleaning on a rug.

Two-Tank System

The innovative two-tank system ensures that clean water and cleaning solution are always separate from the
dirty water collected from your floors. This guarantees that you are always cleaning with a fresh solution.



Separate tanks for clean and dirty water.

MAINTENANCE

Automatic Self-Cleaning Cycle

After each use, perform the automatic self-cleaning cycle to rinse the brush roll and internal components:

1. Place the machine on its storage tray.

2. Ensure the dirty water tank is empty and the clean water tank has at least 200ml of water.

3. Press and hold the self-clean button for 10-15 seconds. The cycle will run, cleaning the brush roll and flushing
the system.

4. Empty the dirty water tank after the cycle is complete.

Using FreshStart solution during the self-cleaning cycle helps prevent odors.

Cleaning the Brush Roll and Filter



Brush Roll: Remove the brush roll cover and then the brush roll. Rinse it under running water and allow it to air
dry completely before reinserting.

Filter: Remove the filter from the dirty water tank. Rinse it under running water. Ensure it is completely dry
before reinserting to maintain suction power. Replace the filter every 6 months or as needed.

Ensure the filter and brush roll are clean and dry for optimal performance.

Odor Management System

The FreshStart Odor Management System helps keep your CrossWave clean and fresh. Regularly use the
FreshStart cleaning solution and ensure the antibacterial filter and brush roll are clean and dry after each use
to prevent odor buildup.

Use BISSELL Natural Multi-Surface Floor Cleaning Solution for effective and natural cleaning.

TROUBLESHOOTING

Problem Possible Cause Solution

Machine not turning on

Not plugged in

Loose connection

Circuit breaker tripped

Ensure power cord is securely plugged into a grounded
outlet.

Check for loose connections.

Reset circuit breaker if necessary.

No spray or reduced
spray

Clean water tank empty

Tank not seated properly

Spray nozzle clogged

Refill clean water tank.

Remove and re-seat the clean water tank.

Clean the spray nozzle.



Poor suction

Dirty water tank full

Dirty water tank not seated
correctly

Filter clogged or wet

Brush roll clogged

Empty dirty water tank.

Remove and re-seat the dirty water tank.

Clean and dry the filter.

Clean the brush roll and brush roll chamber.

Streaks on floor

Too much solution used

Dirty brush roll

Dirty water tank full

Use less solution; make more dry passes.

Clean the brush roll.

Empty dirty water tank.

Problem Possible Cause Solution

Follow these steps to minimize streaks and ensure effective cleaning.

SPECIFICATIONS

Brand: Bissell

Model: 3555N

Color: Black/Titanium/Blue

Product Dimensions: 27 x 30 x 116.8 cm

Item Weight: 5 kg

Wattage: 560 watts

Material: Plastic

Number of Speeds: 2



Noise Level: 80 Decibels

Special Features: Washable filter, Wheels, Wet and dry cleaning, Bagless

Filter Type: Cloth

Recommended Surfaces: Tiles, Sealed wood floors, Laminates, Carpets

Power Source: Corded Electric

Clean Water Tank Capacity: 0.82 Liters

Dirty Water Tank Capacity: 0.62 Liters

WARRANTY AND SUPPORT

Warranty Information

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Bissell website. Warranty terms and conditions may vary by region.

Customer Support

If you encounter any issues or have questions regarding your Bissell CrossWave C3 Pro, please contact
Bissell Customer Service. You can find contact information on the official Bissell website or through your local
retailer.
For additional resources, including FAQs and video tutorials, please visit the official Bissell website.
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BISSELL CrossWave C3 Series (3551, 3555) User Manual
User manual for the BISSELL CrossWave C3 series vacuum cleaners, models 3551 and 3555.
Provides instructions on setup, operation, filling tanks, cleaning, and maintenance for optimal
performance.

BISSELL CrossWave Max Turbo 3642F User Manual and Guide
Comprehensive user guide for the BISSELL CrossWave Max Turbo 3642F All-in-One Multi-Surface
Cleaner. Learn about assembly, charging, operation, maintenance, and troubleshooting.
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BISSELL CrossWave 17132 User Manual: Safety, Operation, and Maintenance
Comprehensive user manual for the BISSELL CrossWave 17132 multi-surface cleaner. Includes
detailed safety instructions, assembly steps, operation guides for hard floors and carpets,
maintenance procedures for tanks and brush rolls, troubleshooting tips, and warranty information.

BISSELL CrossWave Series 3551, 3555 User Manual and Assembly Guide
This user manual provides detailed instructions for the BISSELL CrossWave Series 3551 and 3555
multi-surface floor cleaners. It includes a parts list, step-by-step assembly guidance, and usage tips
for efficient cleaning.

BISSELL Crosswave Pet Pro All in One Wet Dry Vacuum Cleaner and Mop User Manual
Quick start guide and user manual for the BISSELL Crosswave Pet Pro All in One Wet Dry Vacuum
Cleaner and Mop (Models 2303, 2305, 2306, 2328 Series, 2306A). Learn about setup, usage,
cleaning, and maintenance for hard floors and area rugs.

BISSELL CrossWave Pet Pro 2225N Technical Specification & Overview
Detailed technical specifications, features, and consumer benefits of the BISSELL CrossWave Pet
Pro (Model 2225N). This 3-in-1 wet and dry floor cleaner is designed for pet messes on hard floors,
rugs, and carpets.
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