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1. INTRODUCTION

Thank you for choosing the PIOJNYEN Water Cooler Dispenser. This top-loading unit provides convenient access to hot,
warm, and cold water, suitable for 3 to 5-gallon water bottles. Designed for ease of use and durability, it is an ideal
hydration solution for your home, office, or school environment. Please read this manual thoroughly before operation to
ensure safe and efficient use.
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Figure 1: PIOJNYEN Water Cooler Dispenser with a 5-gallon water bottle. This image shows the overall design of the dispenser, featuring
a black base with a gold-colored control panel and a large water bottle placed on top.

2. PRODUCT FEATURES

High-Quality Material: Equipped with a 304 stainless steel inner liner, ensuring safe drinking water and resistance to
scaling.

Three Temperature Settings: Provides hot water (up to 90°C / 194°F), warm water, and cold water (down to 8°C /
46.4°F). Hot water heats in approximately 6 minutes.

Versatile Bottle Compatibility: Designed to accommodate standard 3-gallon and 5-gallon water bottles (bottles not
included).

Easy Dispensing: Features a simple push-lever mechanism for cold/warm water and a push-button for hot water,
making it easy to dispense.

Removable Components: The water barrel seat and drip tray are detachable for easy cleaning and maintenance,
promoting a healthy drinking environment.



Compact Design: Countertop installation type with product dimensions of 9.45"D x 10.63"W x 14.17"H, making it
suitable for various spaces.

Figure 2: Key features of the water dispenser. This diagram highlights the cold water temperature range (46°F-59°F), hot water temperature
range (190°F-203°F), the detachable seat for 3-5 gallon bottles, ergonomic LED indicator lights, and the versatile & sturdy base.



Figure 3: The 3-in-1 functionality of the dispenser, showing hot water at ≥95°C and cold water at ≤8°C.

3. SETUP GUIDE

1. Unpacking: Carefully remove the dispenser from its packaging. Inspect for any damage.

2. Placement: Place the dispenser on a flat, stable, and level surface. Ensure there is adequate ventilation around the
unit, at least 4 inches (10 cm) from walls or other appliances. Avoid direct sunlight or heat sources.

3. Water Bottle Installation: Remove the cap from a 3 or 5-gallon water bottle. Carefully lift the bottle and place it upside
down onto the detachable water barrel seat on top of the dispenser. Ensure it is seated firmly and no water leaks from
the connection.

4. Initial Flush: Before plugging in, dispense at least 1-2 liters of water from both the hot and cold spouts to ensure the
internal tanks are filled and to flush out any manufacturing residue.

5. Power Connection: Plug the power cord into a grounded electrical outlet (120V AC, 60Hz).



Figure 4: Illustration of the top-loading mechanism, demonstrating how to place the water bottle onto the dispenser for easy setup.

4. OPERATING INSTRUCTIONS

The PIOJNYEN Water Cooler Dispenser features intuitive controls for accessing hot, warm, and cold water.

Power On: Once plugged in, the cold water function will automatically begin cooling. The indicator lights on the control
panel will illuminate.

Hot Water Dispensing: To activate the hot water heating, press the 'POWER' button located on the control panel. The
'HOT' indicator light will turn red. Once the water reaches the desired temperature, the light may change or turn off. To
dispense hot water, press the 'HOT WATER' button and push the cup against the lever.

Cold Water Dispensing: To dispense cold water, simply push your cup against the cold water lever. The 'COLD'
indicator light will be green when cooling is active.

Warm Water Dispensing: To dispense warm water, push your cup against the warm water lever. The 'WARM'
indicator light will be green when warm water is available.



Figure 5: Detailed view of the control panel, showing the 'HOT', 'COLD', and 'WARM' indicator lights, along with the power and hot water
dispense buttons.

Figure 6: A user demonstrating the ease of dispensing water from the unit, highlighting its user-friendly design.



Your browser does not support the video tag. Please
download the video to view it: Download Video

Video 1: Official product video demonstrating the hot and cold water dispensing functions of the PIOJNYEN Water Cooler Dispenser. This
video provides a visual guide to operating the unit.

5. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and hygienic operation of your water dispenser.

Cleaning the Drip Tray: The drip tray is removable for easy cleaning. Periodically remove the tray, empty any
collected water, and wash it with mild soap and water. Rinse thoroughly and dry before reinserting.

Cleaning the Water Barrel Seat: The water barrel seat is detachable. Remove it and clean with a soft cloth and mild
detergent. Rinse well and ensure it is completely dry before placing a new water bottle.

General Cleaning: Wipe down the exterior of the dispenser with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Descaling (Recommended Annually): Over time, mineral deposits may build up in the hot water tank. To descale,
unplug the unit and drain all water. Prepare a descaling solution (e.g., citric acid solution or white vinegar diluted with
water). Pour into the hot water tank via the top opening. Let it sit for 30 minutes, then drain. Rinse thoroughly by filling
and draining with clean water several times.
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Figure 7: This image illustrates the detachable water barrel seat and the removable drip tray, emphasizing the ease of cleaning these
components.

6. TROUBLESHOOTING

Problem Possible Cause Solution

No hot
water

Hot water power switch is off. Unit
not plugged in.

Ensure the 'POWER' button for hot water is pressed. Check if the
unit is properly plugged into a working outlet. Allow 6 minutes for
heating.

No cold
water

Unit not plugged in. Cooling cycle
not complete.

Check power connection. Allow time for the cooling system to reach
optimal temperature.

Water not
dispensing

Water bottle empty or improperly
seated. Airlock in the system.

Replace the water bottle. Re-seat the bottle firmly. Dispense water
from both spouts to release any airlocks.



Leaking
from
dispenser

Water bottle cap not sealed
properly. Drip tray is full or
improperly placed.

Ensure the water bottle cap is securely sealed. Empty and properly
re-seat the drip tray.

Unusual
noise

Normal operation of
heating/cooling compressor.

Some noise during heating or cooling cycles is normal. If noise is
excessive or persistent, contact customer support.

Problem Possible Cause Solution

7. SPECIFICATIONS

Attribute Specification

Brand PIOJNYEN

Model Number 030

Color Brown

Material Stainless Steel (Liner)

Capacity Suitable for 3-5 Gallon Bottles

Product Dimensions (D x W x H) 9.45"D x 10.63"W x 14.17"H

Style Top Load

Wattage 75 watts

Installation Type Countertop

Number of Settings 3 (Hot, Warm, Cold)

Upper Temperature Rating (Hot) 95 Degrees Celsius (203°F)

Lower Temperature Rating (Cold) 8 Degrees Celsius (46.4°F)

Power Source Corded Electric

Item Weight 6.18 pounds

8. WARRANTY AND SUPPORT

For any quality problems or other questions regarding your PIOJNYEN Water Cooler Dispenser, please feel free to
consult our professional customer service team via email. We are committed to replying to your inquiries as soon as
possible, typically within 24 hours.
Please refer to your purchase documentation for specific warranty terms and conditions.

© 2024 PIOJNYEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL



Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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