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LG CordZero A916BM Cordless Stick Vacuum
Instruction Manual

Model: A916BM | Brand: LG

1. INTRODUCTION

Thank you for choosing the LG CordZero A916BM Cordless Stick Vacuum. This manual provides essential
information for the safe and efficient use, maintenance, and troubleshooting of your new vacuum cleaner.
Please read this manual thoroughly before operating the appliance and retain it for future reference.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury. This includes:

Read all instructions before use.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
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Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

Do not use without dust bin and/or filters in place.

Turn off all controls before unplugging.

3. PACKAGE CONTENTS

Your LG CordZero A916BM package includes the following items:

LG CordZero Handheld Vacuum Body

Telescopic Wand

Universal Power Nozzle (for carpets and hard floors)

Power Mini Tool (for tight spaces, stairs, and furniture)

Portable Charging Stand with Tool Storage

2 High-Performance Quick Release Lithium-Ion Batteries

AC Power Adapter

Extra Filter (Disk Type)

4. SETUP

4.1 Assembly

1. Attach the desired nozzle (Universal Power Nozzle or Power Mini Tool) to the end of the telescopic
wand.

2. Connect the telescopic wand to the main handheld vacuum body until it clicks securely into place.

3. Place the assembled vacuum onto the portable charging stand.

4.2 Initial Charging

Before first use, fully charge both batteries. The portable charging stand allows for convenient charging and
storage of the vacuum and its accessories.

Connect the AC power adapter to the charging stand and plug it into a wall outlet.

Place the vacuum onto the charging stand. The battery indicator lights on the vacuum body will illuminate
to show charging status.

Insert the second battery into the designated charging slot on the stand.

A full charge typically takes approximately 3.5 hours per battery.



Image: The LG CordZero vacuum on its portable charging stand, showcasing the two high-performance quick-release
batteries. One battery is inserted into the vacuum, and the other is in the spare charging slot on the stand.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off and Suction Control

The LG CordZero features a convenient one-touch control system.

To turn the vacuum ON, press the power button once.

To adjust suction power, use the + and - buttons. There are 3 power levels available.

For maximum suction, press and hold the TURBO button for 3 seconds.

To turn the vacuum OFF, press the power button again.

Image: A close-up view of the LG CordZero's handle, highlighting the intuitive one-touch power and suction control buttons (+,
-, Turbo).

5.2 Adjustable Telescopic Wand

The telescopic wand can be extended by 9.5 inches to comfortably reach various areas without straining.

Locate the release button on the telescopic wand.

Press the button and extend or retract the wand to your desired length.



Image: The LG CordZero vacuum shown with its telescopic wand adjusted to two different lengths, demonstrating the 9.5-inch
extension capability.

5.3 Handheld Conversion

For quick clean-ups and hard-to-reach areas, the vacuum easily converts to a handheld unit.

Detach the telescopic wand from the main vacuum body by pressing the release button.

Attach the Power Mini Tool directly to the handheld body for cleaning stairs, furniture, or car interiors.

Image: A person using the LG CordZero in handheld mode with the Power Mini Tool to clean upholstery on a couch,
demonstrating its utility in tight spaces.

5.4 Nozzles and Attachments

Your CordZero vacuum comes with specialized nozzles for various cleaning tasks:

Universal Power Nozzle: Designed to effectively clean both carpets and hard floor surfaces.

Power Mini Tool: Ideal for removing pet hair and debris from tight spaces, stairs, and furniture.



Image: A detailed view of the Universal Power Nozzle, suitable for various floor types.



Image: A close-up of the Power Mini Tool, designed for effective cleaning in compact areas.

6. MAINTENANCE

6.1 Emptying the Dust Bin

Empty the dust bin regularly to maintain optimal suction performance. The dust bin capacity is 2.9 pounds.

Ensure the vacuum is turned off.

Locate the dust bin release button, usually near the handle.

Press the button to open the dust bin flap and empty contents into a trash receptacle.

Close the dust bin flap securely until it clicks.

6.2 Filter Cleaning

The 5-step filtration system helps filter 99.9% of dust and dirt. Regular cleaning of the filters is crucial for
maintaining suction power and air quality.



Image: An exploded diagram illustrating the LG CordZero's 5-step filtration system, detailing each component from the metal
dust filter to the fine dust filter.

The pre-filter and exhaust filter are washable. Clean them at least once a month to prevent loss of
suction.

To access the filters, twist the top cover of the dust bin counter-clockwise and lift it off.

Remove the pre-filter and exhaust filter.

Rinse the filters under running water until clean. Ensure they are completely dry before reinserting them
into the vacuum.

Reassemble the filters and dust bin components, ensuring they are securely in place.

Image: The removable and washable filters of the LG CordZero being cleaned under running water, emphasizing easy
maintenance.

7. TROUBLESHOOTING

If you encounter issues with your LG CordZero vacuum, refer to the following common solutions:

No Power: Ensure the battery is fully charged and correctly inserted. Check if the power adapter is
properly connected to the charging stand and wall outlet.

Reduced Suction: Empty the dust bin. Clean all filters (pre-filter, exhaust filter). Check for blockages in
the nozzle, wand, or main vacuum body.

Unusual Noise: Check for any foreign objects caught in the brush roll or air pathways. Ensure all parts
are correctly assembled.

Battery Not Charging: Verify the power adapter and charging stand connections. Ensure the battery is
properly seated in the charging slot.

For persistent issues, please contact LG customer support.



8. SPECIFICATIONS

Feature Detail

Brand LG

Model Number A916BM

Color Matte Black

Form Factor Stick

Special Features Bagless, Cordless, Portable

Power Source Battery Powered (2 Lithium Ion batteries included)

Battery Life Up to 50 minutes per battery (100 minutes total with 2 batteries)

Charging Time 3.5 Hours

Wattage 160 watts

Capacity 2.9 Pounds

Filter Type Disk (5-step Filtration System)

Hose Length 9.5 Inches (telescopic wand extension)

Item Weight 5.9 pounds

Product Dimensions 10.6"L x 10.2"W x 44.1"H

Noise Level 84 Decibels

Recommended Uses Carpet, Hard Floor (All floors)

9. WARRANTY AND SUPPORT

9.1 Warranty Information

This LG CordZero A916BM (renewed) product comes with a 6-month warranty. Please refer to your purchase
documentation for specific terms and conditions.

9.2 Customer Support

For technical assistance, troubleshooting, or warranty claims, please contact LG customer support through
their official website or the contact information provided with your product. Have your model number (A916BM)
and purchase details ready.
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