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Ruckus ZoneFlex T301s Outdoor Wireless Access Point
User Manual

Model: T301s (Part Number: 901-T301-US51)

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of the
Ruckus ZoneFlex T301s Outdoor Dual Band Wireless Access Point. Please read this manual thoroughly before using the
device to ensure proper setup and optimal performance.

2. SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the device or injury to yourself:

Power Source: Use only the power adapter or Power over Ethernet (PoE) injector specified for this device. Ensure
the power source meets the device's voltage and current requirements.

Outdoor Installation: This device is designed for outdoor use. Ensure all connections are properly sealed and
protected from moisture and extreme weather conditions.

Mounting: Mount the device securely to a stable surface or pole, following all local building codes and safety
regulations. Avoid mounting near power lines or other electrical hazards.

Lightning Protection: Consider installing appropriate lightning protection for outdoor installations.

Servicing: Do not attempt to service this device yourself. Refer all servicing to qualified personnel.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

Ruckus ZoneFlex T301s Outdoor Wireless Access Point

Mounting Bracket and Hardware
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Documentation (Quick Start Guide, Safety Information)

Note: Power adapter or PoE injector may be sold separately or included depending on the specific kit.

4. PRODUCT OVERVIEW

The Ruckus ZoneFlex T301s is an outdoor dual-band wireless access point designed to provide robust Wi-Fi connectivity
in challenging outdoor environments. It supports 802.11ac wireless communication standards and operates on dual-bands
for optimal performance.

Image showing the Ruckus ZoneFlex T301s Outdoor Wireless Access Point, highlighting its compact and weather-resistant design.

Key Features:

Dual-Band Operation: Supports both 2.4 GHz and 5 GHz frequencies for flexible connectivity and reduced
interference.

802.11ac Wireless Standard: Provides high-speed wireless data transfer.

Outdoor Operation: Designed to withstand various outdoor conditions.

Advanced Security: Supports WPA2 and WPA3 security protocols to protect your wireless network.

5. SETUP

5.1 Physical Installation

1. Site Selection: Choose a mounting location that provides optimal wireless coverage and is free from obstructions.
Ensure the location is accessible for maintenance but secure from tampering.

2. Mounting: Use the provided mounting bracket and hardware to securely attach the access point to a pole or wall.
Follow the specific instructions in the quick start guide for your chosen mounting method.

3. Cable Routing: Route Ethernet and power cables (if applicable) securely, ensuring drip loops are formed to prevent
water ingress. Use weather-rated cables and connectors for outdoor use.

5.2 Power and Network Connection

1. Power over Ethernet (PoE): Connect an Ethernet cable from a PoE-enabled switch or PoE injector to the LAN port



on the access point. This will provide both power and data connectivity.

2. Direct Power (Optional): If not using PoE, connect a compatible power adapter (sold separately) to the device's
power input and then to an appropriate power outlet.

3. Network Connection: Ensure the PoE switch or injector is connected to your network infrastructure (router, firewall,
etc.).

5.3 Initial Configuration

1. Power On: Once connected, the access point will power on. Observe the LED indicators for status.

2. Accessing the Web Interface: Connect a computer to the same network as the access point. Open a web browser
and navigate to the access point's default IP address (refer to the quick start guide or Ruckus documentation for the
specific default IP, often 192.168.0.1 or similar).

3. Login: Enter the default username and password (typically 'admin' for both, or as specified in documentation).
Change these credentials immediately for security.

4. Basic Settings: Configure essential settings such as the Wi-Fi network name (SSID), security type (WPA2/WPA3),
and password.

5. Firmware Update: Check for and install the latest firmware updates to ensure optimal performance and security.

6. OPERATING INSTRUCTIONS

6.1 Connecting Devices

To connect a wireless device (laptop, smartphone, tablet) to the Ruckus ZoneFlex T301s:

1. On your device, enable Wi-Fi.

2. Scan for available wireless networks.

3. Select the SSID (network name) you configured during initial setup.

4. Enter the Wi-Fi password when prompted.

5. Your device should now be connected to the wireless network.

6.2 Network Management

Access the web interface (as described in Section 5.3) to manage your network settings. Here you can:

Change Wi-Fi passwords.

Create guest networks.

Monitor connected clients.

Adjust advanced wireless settings.

View system logs.

7. MAINTENANCE

7.1 Cleaning

Periodically inspect the exterior of the access point. If cleaning is necessary, gently wipe the surface with a soft, damp
cloth. Do not use harsh chemicals or abrasive cleaners. Ensure all ports and seals are free of debris.

7.2 Firmware Updates



Regularly check the Ruckus Wireless support website for new firmware versions. Keeping your device's firmware up-to-
date ensures optimal performance, security, and access to new features. Follow the instructions provided by Ruckus for
firmware update procedures.

7.3 Environmental Considerations

While designed for outdoor use, extreme environmental conditions can impact performance and longevity. Ensure the
device is not exposed to direct, prolonged sunlight in very hot climates without adequate ventilation, or to excessive
snow/ice buildup in cold climates.

8. TROUBLESHOOTING

8.1 Common Issues and Solutions

No Power:

Check power connections (PoE or power adapter).

Ensure the power source is active.

No Network Connection:

Verify Ethernet cable connection to the access point and network switch/router.

Check the status of your network switch/router.

Confirm correct IP address settings.

Slow Wi-Fi Speed:

Check for interference from other wireless devices or networks.

Ensure the access point is optimally positioned.

Verify firmware is up-to-date.

Check the number of connected devices and their bandwidth usage.

Cannot Access Web Interface:

Ensure your computer is on the same network segment as the access point.

Verify the correct IP address is being used.

Temporarily disable any firewall on your computer.

8.2 Factory Reset

If issues persist, a factory reset may resolve them. This will revert all settings to their default values. Locate the reset
button (often a small pinhole) on the device. With the device powered on, use a paperclip or similar pointed object to press
and hold the reset button for approximately 10-15 seconds until the LED indicators change, then release. The device will
reboot with factory default settings.

9. SPECIFICATIONS

Feature Specification

Model Name T301s

Product Dimensions 9.06 x 9.06 x 7.68 inches

Manufacturer Ruckus Wireless



Special Feature Outdoor Operation

Frequency Band Class Dual-Band

Wireless Communication Standard 802.11ac

Compatible Devices Laptop, Smartphone, Tablet

Recommended Uses For Product Outdoor

Connectivity Technology Wi-Fi (802.11ac)

Security Protocol WPA2, WPA3

Maximum Upstream Data Transfer Rate 750 Megabits Per Second

10. WARRANTY AND SUPPORT

10.1 Amazon Renewed Guarantee

This product is offered as an Amazon Renewed item. Amazon Renewed products are inspected and tested by Amazon-
qualified suppliers to work and look like new. If you are not satisfied with your purchase, renewed products are eligible for
replacement or refund under the Amazon Renewed Guarantee, typically within 90 days of receipt. Please refer to the
Amazon Renewed Guarantee terms for full details.

10.2 Technical Support

For technical assistance, troubleshooting beyond this manual, or inquiries regarding your Ruckus ZoneFlex T301s, please
refer to the official Ruckus Wireless support resources or contact the seller from whom you purchased the renewed
product.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


	Ruckus Wireless T301s
	Ruckus ZoneFlex T301s Outdoor Wireless Access Point User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Product Overview
	Key Features:

	5. Setup
	5.1 Physical Installation
	5.2 Power and Network Connection
	5.3 Initial Configuration

	6. Operating Instructions
	6.1 Connecting Devices
	6.2 Network Management

	7. Maintenance
	7.1 Cleaning
	7.2 Firmware Updates
	7.3 Environmental Considerations

	8. Troubleshooting
	8.1 Common Issues and Solutions
	8.2 Factory Reset

	9. Specifications
	10. Warranty and Support
	10.1 Amazon Renewed Guarantee
	10.2 Technical Support

	Ask a question about this manual


