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Pioneer DMH-W2770NEX 6.8" Capacitive
Touchscreen Multimedia Receiver Instruction

Manual
Model: DMH-W2770NEX

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Pioneer
DMH-W2770NEX 6.8" Capacitive Touchscreen Multimedia Receiver. This unit is designed to enhance your in-
car entertainment and connectivity with features such as wireless and wired Apple CarPlay, Android Auto,
Bluetooth, and backup camera support.

WHAT'S IN THE BOX

Carefully unpack the contents and ensure all items are present:

Digital media receiver w/ fixed 6.8" touchscreen monitor (10A fuse)

Wiring harness

Audio/Video output wire harness

Camera and wired remote input wire harness

Auxiliary input wire harness

SiriusXM wire harness

Installation screws

USB extension cable type A (M to F)

GPS antenna

Microphone w/ bracket

CR2025 3V lithium battery (for remote)

Remote control
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Figure 1: Included components of the DMH-W2770NEX receiver.

SETUP

Proper installation is crucial for optimal performance. It is recommended to consult a professional installer if
you are unfamiliar with car audio system installation. Refer to the Owner's Manual for full details on wiring and
mounting.

Physical Installation

The DMH-W2770NEX features a short chassis design for easier installation in vehicles with limited dashboard
space. Ensure adequate clearance and secure mounting.



Figure 2: Front view of the Pioneer DMH-W2770NEX receiver.



Figure 3: Rear connections for system flexibility.

Initial Power-Up and Configuration

Upon first power-up, follow the on-screen prompts to set basic preferences such as language, time, and
region. Connect your smartphone via Bluetooth or USB for initial setup of Apple CarPlay or Android Auto.

Your browser does not support the video tag.

Video 1: Official Product Overview of the Pioneer DMH-W2770NEX, demonstrating key features and interface.

OPERATING INSTRUCTIONS

Smartphone Integration (Apple CarPlay & Android Auto)

The DMH-W2770NEX supports both wireless and wired Apple CarPlay and Android Auto. This allows for
seamless integration with your smartphone, providing access to navigation, music, messages, and voice
commands directly from the receiver's display.

Wireless Connection: Ensure your phone's Wi-Fi and Bluetooth are enabled. Select the corresponding
CarPlay or Android Auto icon on the receiver and follow the pairing instructions.

Wired Connection: Connect your smartphone to the receiver's USB port using a certified USB cable.



The system will automatically detect and launch CarPlay or Android Auto.

Figure 4: Seamless smartphone integration with Apple CarPlay and Android Auto.

Bluetooth Audio & Voice Control

Utilize the built-in Bluetooth for hands-free calling and wireless audio streaming. Pair your Bluetooth-enabled
device with the receiver to make and receive calls, and stream music directly.



Figure 5: Wireless audio and voice control features.

Amazon Alexa Integration

The DMH-W2770NEX supports Amazon Alexa functionality via the Vozsis smartphone app (available for iOS
and Android). Download both the Vozsis and Weblink apps to enable Alexa in your vehicle for voice
commands and smart home control.

Radio Functions

The receiver includes an FM/AM RDS radio tuner. Tune into your favorite stations and enjoy clear audio. The
unit is also SiriusXM-ready (requires a separate SiriusXM Connect Vehicle Tuner and subscription).

USB Digital Media Playback

Connect a USB device to play various digital media formats including MP3, WAV, MPEG-4, FLAC, and more.
The intuitive interface allows for easy navigation of your media library.

Rear View Camera Input

The unit is equipped with a rear view camera input, allowing for automatic display of the camera feed when the
vehicle is shifted into reverse. This feature enhances safety during parking and maneuvering. (Camera sold
separately).



Figure 6: Rear-view camera display with guidelines.

Customization

Personalize your user experience with a customizable interface. Adjust illumination colors, wallpaper, and
utilize the 13-band graphic equalizer to fine-tune your audio output to your preferences.



Figure 7: 6.8" Capacitive Touchscreen display.

MAINTENANCE

To ensure the longevity and optimal performance of your Pioneer DMH-W2770NEX, follow these maintenance
guidelines:

Cleaning the Screen: Use a soft, dry cloth to gently wipe the capacitive touchscreen. For stubborn
smudges, slightly dampen the cloth with water or a screen-safe cleaner. Avoid abrasive materials or
harsh chemicals.

General Cleaning: Keep the unit free from dust and debris. Use a soft brush or compressed air to clean
around buttons and vents.

Software Updates: Periodically check the Pioneer website for firmware updates to ensure your unit has
the latest features and bug fixes.

Avoid Extreme Temperatures: Do not expose the unit to extreme heat or cold for extended periods, as
this can affect performance and lifespan.

TROUBLESHOOTING



If you encounter issues with your DMH-W2770NEX, refer to the following common solutions:

No Power: Check all power connections and the vehicle's fuse box. Ensure the unit is properly wired to
the vehicle's electrical system.

No Audio: Verify speaker connections and amplifier settings. Check the volume level on both the
receiver and any connected devices.

Bluetooth Connectivity Issues: Ensure Bluetooth is enabled on both the receiver and your
smartphone. Delete previous pairings and attempt to re-pair the devices. Move closer to the unit if
experiencing signal drops.

Apple CarPlay/Android Auto Not Launching: For wired connections, ensure you are using a high-
quality, certified USB cable. For wireless, verify Wi-Fi and Bluetooth are active and correctly paired.
Restarting both the phone and the receiver can often resolve temporary glitches.

GPS Antenna Issues (Clock/Date): If the clock or date is not displayed correctly, ensure the GPS
antenna is properly installed and has a clear view of the sky.

Screen Flickering: Check power connections and ensure stable voltage supply. If the issue persists,
consult a professional installer or Pioneer support.

Video Playback Restrictions: For safety, video playback from front seat sources is typically restricted
while driving. Ensure the parking brake is engaged and confirmed by the unit as per the operation
manual.

For more complex issues, consult the full Owner's Manual or contact Pioneer customer support.

SPECIFICATIONS

Feature Specification

Product
Dimensions

4.88 x 7 x 3.88 inches

Item Weight 2.4 pounds

Item Model
Number

DMH-W2770NEX

Brand PIONEER

Connectivity
Technology

Bluetooth, USB, Wi-Fi

Controller Type Amazon Alexa, Google Assistant, Hand Control

Special Features
Android Auto, Apple CarPlay, Built-In Bluetooth, Built-In Wi-Fi, Double-Din Chassis with
6.8" WVGA capacitive display, Rear View Camera Input, SiriusXM-Ready,
Touchscreen

Compatible
Devices

Apple iPhone, Bluetooth, Smartphone

Connector Type RCA, USB 2.0

Audio Output
Mode

Mono



Surround Sound
Channel
Configuration

Up to 5.1

Video Encoding AVI, MPG/MPEG, DIVX, MP4, 3GP, MKV, F4V, WMV/ASF, M4V, H.263, H.264

Color Black

WARRANTY AND SUPPORT

The Pioneer DMH-W2770NEX comes with a 1-year warranty. For warranty claims, technical support, or
additional assistance, please visit the official Pioneer Electronics website or contact their customer service
department. Keep your proof of purchase for warranty validation.

IMPORTANT SAFETY INFORMATION

WARNING: Read the operation manual as well as all instructions and cautions before use. Pay attention to the
road, limit glances to the device, and do not use any feature if it cannot be operated both safely and legally in
your location and environment. Distracted driving may result in serious injury, including death.
Rear visibility systems (backup cameras) are required under federal regulations in certain new vehicles
according to a phase-in schedule that began on May 1, 2016. Owners of vehicles equipped with compliant rear
visibility systems should not install or use this product in a way that alters or disables that system's compliance
with applicable regulations. If you are unsure whether your vehicle has a rear visibility system subject to these
regulations, please contact the vehicle manufacturer or dealer.
Not every USB device is compatible with a Pioneer receiver containing a USB port. For size and other
limitations, please see Owner's Manual. Unauthorized copying of music or other files is strictly prohibited.
Pioneer Electronics (USA) Inc. proudly supports and encourages you to support the Consumer Technology
Association (CTA), Pioneer Electronics (USA) Inc. (MEPC) for installers and the Specialty Equipment Market
Association (SEMA).
PIONEER and the Pioneer logo are trademarks or registered trademarks of Pioneer Corporation. Android,
Android Auto, and Google Maps are trademarks of Google LLC. Apple iPhone, CarPlay, iPod and the Works
with Apple CarPlay are trademarks of Apple Inc., registered in the US and other countries. Bluetooth® and
associated logos are trademarks of Bluetooth SIG, Inc.
Note: Specifications, designs, and user interfaces are subject to modification without notice. Product colors
and illumination may differ in video from actual appearance due to effects of file compression and display
settings.
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