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1. INTRODUCTION

The ReTrak Premier Series Retractable Lightning to USB-C Charge and Sync Cable is designed for efficient and
convenient charging and data transfer. Its retractable design ensures portability and tangle-free storage, making it ideal for
on-the-go use. This cable supports 18W high-speed charging when paired with a compatible USB-C Power Delivery
charger, allowing for faster device charging.
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Image: The ReTrak Premier Series Retractable Lightning to USB-C Charge and Sync Cable in white, shown in its compact, retracted
state.

Key Features:

« 18W High-Speed Charging: Charges devices up to 2.5 times faster than standard cables when connected to a USB-C
Power Delivery charger.

« Ultra-Durable Construction: Built with reinforced connectors and a thick cable jacket for enhanced longevity, designed
to last significantly longer than standard cables.

« Portable and Tangle-Free: The 2.6-foot (1m) cable retracts for compact and convenient storage, preventing tangles.
« High-Speed Data Transfer: Facilitates quick transfer of music, movies, and other data between compatible devices.

« Universal Compatibility: Works seamlessly with any device featuring a Lightning connector, including Apple iPhones
and iPads.

2. SETUP



Extending and Retracting the Cable:

To extend the cable, gently pull both ends simultaneously until the desired length is reached. The cable can extend up to 2.6
feet (1 meter). To retract, pull both ends slightly further, then release. The cable will automatically retract into its housing.
Avoid pulling only one end, as this can damage the retraction mechanism.
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Image: lllustration showing how to extend the ReTrak cable by pulling from both ends, highlighting the Lightning and USB-C
connectors.

Connecting to Devices:

1. Connect the Lightning connector end of the cable to your Apple device (e.g., iPhone, iPad, AirPods Pro).
2. Connect the USB-C connector end of the cable to a compatible USB-C power adapter or a USB-C port on a computer for

charging or data transfer.
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Image: An iPad displaying a 100% charged battery icon, connected to a power source via the ReTrak USB-C to Lightning cable,
illustrating USB Power Delivery capability.

3. OPERATING INSTRUCTIONS

Charging Your Device:

Once connected, your device will begin charging. For optimal fast charging, ensure your power adapter is an 18W or higher
USB-C Power Delivery charger. The cable is designed to deliver efficient power to compatible Apple devices.

Data Transfer:

Connect the USB-C end of the cable to a computer with a USB-C port to sync data, transfer files, or update software on

your Apple device. The cable supports high-speed data transfer for quick and reliable file management.

Compatibility:



This cable is Apple MFi certified, ensuring full compatibility and safe operation with all Apple devices that utilize a Lightning
connector. This includes various models of iPhone, iPad, and iPod.
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Image: A selection of Apple iPhone models displayed alongside the ReTrak cable, emphasizing its Apple MFi certification and
compatibility with iOS devices.

4. MAINTENANCE
To ensure the longevity and optimal performance of your ReTrak cable, follow these maintenance guidelines:

« Proper Handling: Always pull both ends of the cable simultaneously when extending or retracting. Avoid pulling only one
end or applying excessive force, as this can damage the internal retraction mechanism.

« Storage: When not in use, keep the cable fully retracted to protect the connectors and prevent tangles. Store it in a
clean, dry place away from extreme temperatures.

« Cleaning: If the cable or connectors become dirty, gently wipe them with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

« Avoid Kinks: While the cable is designed to be durable, avoid sharp bends or kinks, especially near the connectors, to



prevent internal wire damage.

5. TROUBLESHOOTING

If you encounter issues with your ReTrak cable, please refer to the following common troubleshooting steps:

Problem

Cable not
charging
device.

Cable not
retracting or
extending

properly.

Slow charging
speed.

Data transfer
issues.

Possible Cause

Loose connection,
incompatible power
adapter, damaged
cable/port.

Internal mechanism jam,
improper pulling
technique.

Power adapter not 18W
or higher, device
limitations.

Loose connection,
computer port issue,
software conflict.

6. SPECIFICATIONS

Solution

Ensure both ends are securely connected. Try a different power adapter
or USB-C port. Test with another known-good cable to rule out device
port issues. Inspect cable for visible damage.

Gently pull both ends out completely, then release to allow the
mechanism to reset. Ensure you are pulling both ends simultaneously
and evenly. Avoid forcing the retraction.

Ensure you are using an 18W or higher USB-C Power Delivery adapter.
Check if your device supports fast charging.

Verify secure connections. Try a different USB-C port on your computer.
Restart your computer and device. Ensure necessary drivers are
installed.

Detailed specifications for the ReTrak Premier Series Retractable Lightning to USB-C Charge and Sync Cable:

Feature

Product
Dimensions

Weight

Model Number

Brand

Connector Type

Cable Type

Cable Length

Special Feature

Detail

1.5 x 0.75 x 4.5 inches (retracted)

2.4 ounces

ETLTCWT

ReTrak

Lightning to USB-C

usB

2.6 feet (1 meter)

High Speed Charging, Retractable



Feature Detail

Compatible Apple iPhone (5c, 5s, 6 plus, 6s, 6s plus, 13s, etc.), AirPods Pro, and other Lightning connector
Devices devices
Manufacturer Emerge Tech

7. WARRANTY AND SUPPORT

Warranty Information:

Specific warranty details for this product are not provided in the available information. Please refer to the product packaging
or the official ReTrak website for the most current warranty policy.

Customer Support:

For further assistance, technical support, or inquiries regarding your ReTrak Premier Series Retractable Lightning to USB-C
Charge and Sync Cable, please visit the official ReTrak website or contact their customer service department. Contact
information is typically available on the product packaging or the brand's official online presence.

© 2024 ReTrak. All rights reserved.
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NTP Preisliste [FA 2016 — Angebote und Neuheiten
Entdecken Sie die neuesten Angebote und Produkte von NTP (New-Tech-Products) auf der IFA

2016. Diese Preisliste enthélt eine breite Palette von Unterhaltungselektronik, Zubehdr und
Gadgets.

Home Entertainment Electronics Catalog - Digital Frames, Audio, Video & More
Explore a comprehensive catalog of home entertainment electronics, featuring digital photo frames,

audio systems, mini systems, DVD and Blu-ray players, A/V receivers, home theater systems, TVs,
speakers, projectors, and accessories from leading brands like Sony, Samsung, LG, Bose, and
more.
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Bullard UST/USTM/UST-LW Series Helmets User Manual: Adjustment, Care, and Warranty
Comprehensive user manual for Bullard UST, USTM, and UST-LW series firefighter helmets.

Includes detailed instructions on U-Fit system adjustment, Sure-Lock ratchet sizing, visor and
faceshield operation, cleaning procedures, replacement parts, and warranty information.

Bullard UST/USTM and UST™-LW Series Helmets User Manual

User manual for Bullard UST, USTM, and UST-LW series firefighter helmets, detailing the U-Fit
system for custom adjustment, Sure-Lock ratchet sizing, ReTrak visor and faceshield operation,
Bourkes adjustment, cleaning, maintenance, warranty information, and replacement parts.

Bullard FX and PX Series Helmets User Manual: U-Fit System, Care, and Warranty
Comprehensive user manual for Bullard FX and PX Series fire helmets, detailing the U-Fit System

for custom fit, adjustment instructions, cleaning procedures, decontamination guidelines, and
warranty information.

Bullard UST/USTM/UST-LW Series Firefighter Helmets User Manual
Comprehensive user manual for Bullard UST, USTM, and UST-LW series firefighter helmets.

Provides detailed instructions on U-Fit system adjustment, Sure-Lock headband sizing, ReTrak
visor operation, faceshield and Bourke lens adjustments, cleaning procedures, maintenance,
replacement parts identification, warranty information, and safety warnings.
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