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Keurig 5000365485

Keurig K-Cafe SMART Single Serve K-Cup Pod
Coffee Maker

Model: 5000365485
Brand: Keurig

INTRODUCTION

The Keurig K-Cafe SMART brewer brings the coffeehouse experience directly to your home. This versatile
machine allows you to brew full-flavored coffee and create a variety of hot and iced coffeehouse beverages,
including lattes and cappuccinos, with precision and ease. Featuring BrewID technology, the K-Cafe SMART
recognizes your K-Cup pod and customizes brew settings for optimal flavor. Its integrated hot and cold milk
frother, customizable strength and temperature settings, and app compatibility offer unparalleled personalization
and convenience.
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Figure 1: Keurig K-Cafe SMART Coffee Maker

KEY FEATURES

COFFEE, LATTES & CAPPUCCINOS: Brew full-flavored coffee and make delicious coffeehouse
beverages using any K-Cup pod.

BrewID: WiFi enabled BrewID technology recognizes your specific K-Cup pod and customizes brew
settings. BrewID technology will recommend SIGNATURE BREW settings created by coffee experts for
the most flavorful brew.



CAFÉ CREATIONS: An expertly curated menu of beverages designed for your specific K-Cup pod,
available in the Keurig app. Connecting to WiFi unlocks Barista Mode in the app offering easy, step-by-
step directions for your favorite coffeehouse beverages.

HOT AND COLD MILK FROTHER: Features three speeds and one cold setting to froth using milk or
dairy alternative.

COMPLETE CUSTOMIZATION: Personalize your cup with five strength settings (from Balanced to
Intense) and six temperature settings (from Warm to Max Hot).

WiFi & APP COMPATIBLE: Connecting your K-Café SMART to WiFi via the Keurig app allows you to
brew from anywhere, schedule a brew, customize your brew settings, and create and save favorite
settings via the Keurig app. It also enables you to manage your SMART Delivery via the app, so you never
run out of your favorite K-Cup pods.

MULTISTREAM TECHNOLOGY: Saturates the grounds more evenly to extract full flavor and aroma (vs.
leading Keurig K-Classic brewer).

BREW OVER ICE: Brew hot over ice for full-flavored, delicious iced coffee.

SIX BREW SIZES: 2 oz and 4 oz coffee shots, plus 6, 8, 10, and 12 oz cups.

Figure 2: Overview of Keurig K-Cafe SMART features including connectivity, customization, and MultiStream
Technology.



Figure 3: The Keurig app interface showing Cafe Creations, a menu of personalized coffeehouse drinks.



Figure 4: Barista Mode within the Keurig app provides step-by-step directions for making lattes and
cappuccinos.

SETUP

Follow these steps to set up your Keurig K-Cafe SMART coffee maker for the first time:

1. Unboxing: Carefully remove all components from the packaging. Ensure all parts, including the brewer,
water reservoir, and milk frother, are present.

2. Water Reservoir Preparation: Remove the water reservoir from the brewer. Wash it with warm, soapy
water and rinse thoroughly.

3. Filter Installation (if applicable): If your model includes a water filter, soak the filter cartridge in water for
5 minutes and rinse for 90 seconds. Insert the filter into the filter holder and snap it into place at the bottom
of the water reservoir.

4. Fill Water Reservoir: Fill the water reservoir with fresh, filtered water up to the MAX fill line. Place the
reservoir back onto the brewer, ensuring it is securely seated.



Figure 5: Filling the 60 oz removable water reservoir.
5. First Cleansing Brew: Place a large mug on the drip tray. Lift and lower the brewer handle to close the

K-Cup pod holder (do not insert a K-Cup pod). Select a brew size (e.g., 6 oz) and press the K button to
start a cleansing brew. Discard the hot water.

6. Connect to WiFi (Optional but Recommended): Scan the QR code provided in your quick start guide or
on the machine to download the Keurig app. Follow the in-app instructions to connect your K-Cafe
SMART to your home WiFi network. This unlocks BrewID, Barista Mode, and remote brewing features.



Figure 6: Scan the QR code to connect your brewer to the Keurig app for enhanced features.
For a visual guide on initial setup, watch this video:

Video 1: Initial setup and demonstration of the Keurig K-Cafe SMART with WiFi connectivity.

OPERATING INSTRUCTIONS

Brewing Coffee

1. Place Mug: Place a mug on the drip tray.

2. Insert K-Cup Pod: Lift the brewer handle and place a K-Cup pod into the K-Cup pod holder. Lower the
handle completely to close.

3. Select Brew Settings: Use the control panel to select your desired brew size (6, 8, 10, or 12 oz). You can
also adjust strength (Balanced, Rich, Robust, Strong, Intense) and temperature (Warm, Hot, Hotter, X-Hot,
Max Hot) settings.



Figure 7: Control panel for selecting brew size, strength, and temperature.
4. Start Brewing: Press the illuminated K button to start brewing. The display will show "Brewing".

Making Lattes & Cappuccinos

The K-Cafe SMART features a built-in milk frother for specialty beverages.

1. Prepare Frother: Remove the frother lid and add your desired milk (dairy or non-dairy alternative) to the
appropriate fill line (Latte or Cappuccino). Replace the lid.



Figure 8: The integrated hot and cold milk frother with various settings.
2. Select Froth Setting: Place the frother on its base. Press the desired frothing button (Cold, Latte, or

Cappuccino). The frother will automatically start.

3. Brew Coffee Shot: While the milk is frothing, insert a K-Cup pod into the brewer. Select the "SHOT"
option on the control panel (2 oz or 4 oz). Press the K button to brew the coffee shot directly into your
mug.

4. Combine: Once frothing is complete, pour the frothed milk into your coffee shot. Stir and enjoy.



Figure 9: Three easy steps to make a latte or cappuccino: Brew, Froth, Enjoy.
For a visual guide on general operation and features, watch this video:

Video 2: An honest review showcasing the features and operation of the Keurig K-Cafe SMART.

MAINTENANCE

Cleaning the Milk Frother

The frother cup and lid are dishwasher safe (top rack only). The frother base should be wiped clean with a
damp cloth. Do not immerse the base in water.

Descaling the Brewer

Over time, calcium deposits (scale) can build up in your brewer, affecting performance. The brewer will indicate
when descaling is needed. Refer to the full user manual for detailed descaling instructions, typically involving a
descaling solution and multiple rinse cycles.

Cleaning the Water Reservoir & Drip Tray



The water reservoir and drip tray should be regularly cleaned with warm, soapy water and rinsed thoroughly.
The drip tray is removable for easy cleaning.

TROUBLESHOOTING

"Add Water" Light On: Ensure the water reservoir is filled to the MAX line and properly seated.

"No Pod Detected" Message: Ensure a K-Cup pod is correctly inserted and the brewer handle is fully
lowered.

Coffee Not Brewing: Check water level, ensure the brewer is powered on, and the handle is closed. If
connected to WiFi, check app for any error messages.

Weak Coffee: Try selecting a stronger brew strength or a smaller brew size. Ensure the K-Cup pod is
fresh.

Frother Not Working: Ensure the frother is properly seated on its base and the correct button is pressed.
Check milk level.

SPECIFICATIONS

Brand Keurig

Model Name
K-Duo Coffee Maker (Note: Product title is K-Cafe SMART, model name from specs
is K-Duo)

Item Model Number 5000365485

Color Black

Product
Dimensions

12.1"D x 11"W x 17.2"H

Item Weight 1 pounds

Special Feature Programmable

Coffee Maker Type Coffee Infuser

Filter Type Reusable

Operation Mode Fully Automatic

Included
Components

Milk Frother

Country of Origin China



WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product packaging or
visit the official Keurig website. For technical support, troubleshooting assistance beyond this manual, or to
inquire about replacement parts, please contact Keurig Customer Service directly through their website or by
phone.
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