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HANGSUN Clothes Steamer GS500 - Instruction
Manual

Portable Handheld Garment Steamer

1. INTRODUCTION

Thank you for purchasing the HANGSUN Clothes Steamer GS500. This portable handheld garment steamer is designed
for efficient wrinkle removal and fabric refreshing, offering convenience for both home and travel use. With its rapid 15-
second heat-up time and powerful 1500W heating element, it provides quick and effective steaming for various fabric
types.
Please read this instruction manual carefully before using the appliance and keep it for future reference. Proper use and
maintenance will ensure optimal performance and extend the lifespan of your steamer.

Package Contents

HANGSUN Clothes Steamer Unit (Model: GS500)

Detachable Water Tank (120ml capacity)

Fabric Brush Attachment

Measuring Cup

Travel Pouch

Instruction Manual
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Image: The HANGSUN Clothes Steamer GS500, showcasing the main unit, a grey travel pouch, a fabric brush, and a clear measuring cup.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and injury to persons.

Read all instructions before using the steamer.

Use the appliance only for its intended household use as described in this manual.

To protect against the risk of electric shock, do not immerse the steamer in water or other liquids.

Always turn off and unplug the steamer from the electrical outlet before filling or emptying the water tank, and when
not in use.

Do not operate the steamer with a damaged cord or plug, or if the appliance has been dropped or damaged.

Keep the cord away from heated surfaces.

Do not direct steam at people, pets, or electrical appliances. Steam is hot and can cause burns.

Use only demineralized or distilled water in the water tank to prevent mineral buildup and prolong the life of the



steamer.

Never leave the steamer unattended while it is operating or connected to a power outlet.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. SETUP AND ASSEMBLY

1. Unpack the Steamer: Carefully remove all components from the packaging. Ensure all parts listed in the "Package
Contents" section are present.

2. Fill the Water Tank: Detach the 120ml water tank from the main unit. Open the water tank cap and fill it with
demineralized or distilled water using the provided measuring cup. Do not overfill. Close the cap securely and
reattach the water tank to the steamer unit.

Image: A close-up showing a hand detaching and filling the 120ml water tank of the HANGSUN steamer from a faucet, highlighting its easy-to-fill design.

3. Attach Fabric Brush (Optional): For deeper cleaning or to remove lint, align the fabric brush attachment with the
steam outlet nozzle and press firmly until it clicks into place.



Image: A hand demonstrating how to attach the fabric brush accessory to the steam head of the HANGSUN steamer.

4. Unfold Handle: If the handle is folded for storage, gently unfold it until it locks into the upright position.

5. Plug In: Insert the power plug into a suitable 240V AC electrical outlet.

4. OPERATING INSTRUCTIONS

1. Power On and Heat Up: Press the one-touch ON/OFF button. The indicator light will illuminate, and the steamer will
begin to heat up. It takes approximately 15 seconds to reach operating temperature.

Image: A graphic illustrating the steamer's rapid 15-second heat-up time, ready for use.

2. Select Steam Level: The steamer features a 2-level steam output (16-24g/min). Adjust the steam intensity as
needed for different fabrics. Refer to the fabric guide below for recommendations.

3. Steaming Garments:

Vertical Steaming: Hang the garment on a hanger. Hold the steamer upright and gently glide the steam
nozzle over the fabric, moving from top to bottom. Lightly pull the fabric taut with your free hand for better
results.

Horizontal Pressing: For collars, cuffs, or more stubborn wrinkles, place the garment on a flat, heat-resistant
surface. Press the steamer head directly onto the fabric and move it slowly across the area. The unique leak-
proof technology allows steaming from any angle.



Image: A visual comparison showing a wrinkled shirt before and after steaming, with demonstrations of both vertical steaming on a hanging garment and
horizontal pressing on a flat surface.

4. Fabric Compatibility: The HANGSUN steamer is suitable for all fabrics, including blended fabric, denim, thick
woolen coats, polyester, acrylic, velvet, chemical fiber, silk, wool, shirts, and suits. Always test on an inconspicuous
area first.



Image: An illustration displaying various fabric swatches (blended, denim, wool, polyester, silk, shirts) indicating their suitability for steaming with the
HANGSUN garment steamer.

5. Continuous Steaming: A full 120ml water tank provides approximately 13 minutes of continuous steaming.

6. Finishing: Once steaming is complete, press the ON/OFF button to turn off the steamer. Unplug the appliance from
the power outlet and allow it to cool down completely before storing.

5. MAINTENANCE AND STORAGE

Regular maintenance ensures the longevity and optimal performance of your HANGSUN Clothes Steamer.

Empty Water Tank: After each use, always empty any remaining water from the tank. This prevents stagnant water
and mineral buildup.

Cleaning the Exterior: Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Cleaning the Steam Nozzle: If mineral deposits accumulate around the steam outlet, gently wipe them away with a
cotton swab dipped in vinegar, then wipe with a damp cloth. Ensure the steamer is unplugged and cool.

Descaling: To prevent limescale buildup, especially if using tap water (though demineralized/distilled is
recommended), periodically descale the steamer. Fill the water tank with a mixture of 50% white vinegar and 50%



water. Run the steamer until half the solution is used, then turn off and let it sit for 30 minutes. Run the rest of the
solution through, then rinse the tank and run two full tanks of fresh water through the steamer to clear any vinegar
residue.

Storage: Ensure the steamer is completely cool and dry before storing. The foldable handle allows for compact
storage. Store the steamer and its accessories in the provided travel pouch in a cool, dry place, away from direct
sunlight and moisture.

Image: The HANGSUN steamer folded compactly and placed inside a suitcase, demonstrating its portability and ease of packing for travel, alongside its
bonus travel pouch.

6. TROUBLESHOOTING



Problem Possible Cause Solution

No steam or very little
steam.

Water tank is empty.

Steamer not heated sufficiently.

Mineral buildup in nozzle.

Refill water tank.

Allow 15 seconds for heating.

Descale the steamer as per maintenance
instructions.

Water leaking or dripping.

Water tank not properly sealed.

Overfilled water tank.

Steamer not hot enough (water
condenses).

Ensure water tank cap is secure and tank is
properly attached.

Do not overfill the water tank.

Allow steamer to fully heat up before use.

Steamer not turning on.

Not plugged in.

Power outlet issue.

Appliance malfunction.

Ensure the steamer is securely plugged into a
working outlet.

Test the outlet with another appliance.

Contact customer support if the issue persists.

Wrinkles not removing
effectively.

Not enough steam.

Steaming too quickly.

Fabric type.

Ensure water tank is full and steamer is fully
heated.

Move the steamer slower over the fabric.

Use the fabric brush for tougher wrinkles or thicker
fabrics.

7. PRODUCT SPECIFICATIONS

Brand HANGSUN

Model Number GS500

Colour Ceramics White

Power / Wattage 1500W

Voltage 240 Volts (AC)

Water Tank Capacity 120 ml

Heat-up Time Approx. 15 seconds

Continuous Steaming Time Approx. 13 minutes

Steam Output 16-24 g/min (2 levels)

Item Weight 950 g

Dimensions (folded) 21.7 x 13.2 x 10.9 cm (approx. package dimensions)

8. WARRANTY AND CUSTOMER SUPPORT

The HANGSUN Clothes Steamer GS500 comes with a 1-year guarantee from the date of purchase. This warranty
covers manufacturing defects under normal use conditions.
For any questions, concerns, or warranty claims, please contact our dedicated customer care team. We are always ready
to assist you.
Contact Information:



Website: Visit the HANGSUN Store on Amazon

Email: Please refer to the contact details provided on the product packaging or the HANGSUN official website for
direct email support.

Please have your model number (GS500) and purchase date ready when contacting support.

https://www.amazon.co.uk/stores/HANGSUN/page/2C9D786D-F148-4D31-916E-CD113C962223

	HANGSUN GS500
	HANGSUN Clothes Steamer GS500 - Instruction Manual
	1. Introduction
	Package Contents

	2. Important Safety Instructions
	3. Setup and Assembly
	4. Operating Instructions
	5. Maintenance and Storage
	6. Troubleshooting
	7. Product Specifications
	8. Warranty and Customer Support


