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PRODUCT OVERVIEW

The Joie i-Base Encore is an i-Size certified pivoting car seat base designed to simplify the installation and use of
compatible Joie infant carriers and car seats. It allows for easy rotation of the car seat towards the vehicle door, facilitating
child placement and removal. This base is compatible with the hush R129 carry cot, i-Size i-snug and i-gemm2 infant
carriers, i-Level infant carrier, and the i-Harbour car seat.
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Image: The Joie i-Base Encore, a black car seat base with a support leg and ISOFIX connectors, shown from an angled perspective.



SETUP AND INSTALLATION

Proper installation of the i-Base Encore is crucial for safety. Always refer to your vehicle's owner's manual for specific car
seat installation instructions and compatible seating positions.

1. Preparing the Base
Ensure the load leg is folded and the ISOFIX connectors are retracted before placing the base in the vehicle.

Image: Side view of the Joie i-Base Encore, showing its compact form before installation.

2. ISOFIX Installation

1. Locate the ISOFIX anchor points in your vehicle's rear seat.

2. Extend the ISOFIX connectors from the i-Base Encore by pressing the release buttons (usually on the side).



Image: Side view of the i-Base Encore with its ISOFIX connectors extended, ready for attachment.

3. Align the ISOFIX connectors with the vehicle's anchor points and push the base firmly until you hear a click and the
indicators turn green.

4. Push the base firmly against the vehicle seat back to ensure a secure fit.

3. Adjusting the Load Leg

1. Extend the load leg until it firmly touches the vehicle floor.

2. Ensure the load leg indicator turns green, confirming proper contact.



Image: Front view of the i-Base Encore, showing the load leg extended and the base ready for use.

OPERATING THE I-BASE ENCORE

1. Attaching a Compatible Car Seat
Once the i-Base Encore is securely installed, align your compatible Joie infant carrier or car seat with the base and push
down firmly until it clicks into place. Verify that the indicators on the base turn green, confirming a secure attachment.

2. Using the Swivel Function
The i-Base Encore features a 360-degree swivel function for easy access to your child. To rotate the attached car seat,
locate the swivel release lever (usually at the front of the base) and pull it. You can then rotate the car seat to face the
vehicle door for easy child placement or removal, or to the desired rear-facing or forward-facing position for travel.



Image: A parent placing a baby into an infant carrier securely attached to the Joie i-Base Encore, demonstrating the ease of access
provided by the swivel function.

3. Detaching a Car Seat
To detach the car seat from the base, locate the car seat release button or lever on the car seat itself (refer to your car
seat's manual for exact location) and lift the car seat off the base.

MAINTENANCE AND CARE

Regular maintenance ensures the longevity and safety of your i-Base Encore.

Cleaning: Wipe down the plastic parts of the base with a damp cloth and mild soap. Do not use abrasive cleaners
or solvents.

Inspection: Periodically check the ISOFIX connectors, load leg, and all moving parts for any signs of wear, damage,
or malfunction. Ensure all indicators are functioning correctly.

Storage: When not in use, store the i-Base Encore in a cool, dry place, away from direct sunlight and extreme
temperatures.



TROUBLESHOOTING

If you encounter issues with your i-Base Encore, refer to the following common solutions:

Base not securing: Ensure ISOFIX connectors are fully extended and clicked into place (green indicators visible).
Push the base firmly against the vehicle seat back. Check that the load leg is correctly extended and its indicator is
green.

Car seat not attaching: Verify that the car seat is compatible with the i-Base Encore. Ensure the car seat is
correctly aligned and pushed down firmly until it clicks and its indicators (if any) turn green.

Swivel function stuck: Check that no debris is obstructing the swivel mechanism. Ensure the car seat is properly
attached and the swivel release lever is fully engaged.

If problems persist, contact Joie customer support or consult the full product manual available on the Joie website.

PRODUCT SPECIFICATIONS

Feature Detail

Model Number JOI-BAS-BIE

Brand Joie

Product Type i-Size Certified Pivoting Car Seat Base

Dimensions (L x W x H) 32 x 15 x 20 cm

Weight 7.03 kg

Material Plastic

Color Black

Installation Type ISOFIX (with load leg)

Recline Positions 7 (for compatible car seats)

i-Size Certified Yes (ECE R129/03)

Compatibility Joie hush R129, i-snug, i-gemm2, i-Level, i-Harbour

WARRANTY AND SUPPORT

Joie products are manufactured to high-quality standards and come with a manufacturer's warranty. For specific warranty
terms and conditions, please refer to the warranty card included with your product or visit the official Joie website. For
technical support, spare parts, or further assistance, please contact Joie customer service through their official channels.

Official Joie Website: www.joiebaby.com

https://www.joiebaby.com/
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