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1. Safety Information

Read all instructions carefully before using the appliance. Keep this manual for future reference.

o Ensure the washing machine is properly grounded to prevent electric shock.
o Do not allow children to play with or operate the appliance.

o Do not install or store the appliance where it will be exposed to temperatures below freezing or weather
conditions.

o Use only detergents and additives suitable for automatic washing machines.
« Never force the door open during operation. Wait until the cycle is complete and the door unlocks.

« Disconnect the power supply before cleaning or performing any maintenance.

2. Product Overview

The Super General SGW6300EDM is a front-load automatic washing machine designed for efficient and
convenient laundry care.

2.1 Key Features
¢ 8 Multiple Program Options: Includes Normal, Synthetic, Wool, Hygiene, Quick, Eco-Perfect, Spin, and
Drum Clean.
« Compact and Sleek Design: Optimized for space efficiency.

« Easy and Convenient Operation: Simple rotary regulator for program selection.
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o Bigger Door: Provides easy access for loading and unloading laundry.

o Drum Clean Function: Dedicated program for maintaining drum hygiene.

2.2 Components
Familiarize yourself with the main parts of your washing machine:

o Control Panel: For program selection and settings.

o Detergent Dispenser: For adding detergent and fabric softener.

e Drum: Where laundry is washed.

o Door: Front-loading access to the drum.

o Water Inlet Hoses: For connecting to hot and cold water supplies.
o Drain Hose: For expelling used water.

+ Power Cord: For electrical connection.
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Image: Super General SGW6300EDM Front Load Automatic Washing Machine. This image displays the front view of the
washing machine, highlighting the control panel, detergent drawer, and large loading door.

3. Setup and Installation

Proper installation is crucial for the safe and efficient operation of your washing machine.

3.1 Unpacking

« Remove all packaging materials, including the transport bolts at the rear of the machine. Keep the bolts



for future transport.

 Inspect the machine for any damage. If damaged, do not install and contact your dealer.

3.2 Location Requirements

+ Place the machine on a firm, level floor.
o Ensure adequate space around the machine for ventilation and maintenance.

o Avoid direct sunlight or extreme temperatures.

3.3 Water Connection

o Connect the water inlet hose(s) to the corresponding hot and cold water taps. Ensure connections are
tight to prevent leaks.

o Open the water taps fully.

3.4 Drain Hose Connection

o Securely place the drain hose into a standpipe or over the edge of a sink, ensuring it is not kinked or
blocked. The height of the drain outlet should be between 60 cm and 100 cm from the floor.

3.5 Electrical Connection

o Plug the power cord into a grounded electrical outlet.

o Ensure the voltage and frequency match the specifications on the rating label of the machine.

3.6 Leveling the Machine

o Adjust the leveling feet at the bottom of the machine until it is perfectly stable and level. Use a spirit level
to verify.

4. Operating Instructions

Follow these steps for effective and safe operation of your washing machine.

4.1 Control Panel Overview

The control panel features a rotary program selector and various function buttons. The rotary selector allows
you to choose from the available wash programs, while buttons enable additional options like temperature,
spin speed, or delay start.

4.2 Loading Laundry

o Open the washing machine door.

o Load laundry loosely into the drum, ensuring not to overload the machine. The maximum capacity is 6
kg.

o Close the door firmly until it clicks.

4.3 Adding Detergent and Additives

o Pull out the detergent dispenser drawer.
o Add the appropriate amount of detergent to the main wash compartment.
« If using fabric softener, add it to the designated compartment.

o Push the dispenser drawer back in completely.

4.4 Selecting a Wash Program



o Turn the rotary program selector to choose one of the 8 available programs:Normal, Synthetic, Wool,
Hygiene, Quick, Eco-Perfect, Spin, or Drum Clean.

o Adjust any additional options (e.g., temperature, spin speed) using the corresponding buttons if desired.

4.5 Starting the Wash Cycle

o Press the 'Start/Pause’ button to begin the selected wash cycle.

o The machine will automatically proceed through the wash, rinse, and spin phases.

4.6 Ending the Wash Cycle

o Once the cycle is complete, the machine will signal with an audible alert or display a completion
message.

o The door will unlock automatically after a short delay.

+ Remove laundry promptly to prevent wrinkles and odors.

5. Maintenance and Care

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

5.1 Cleaning the Detergent Dispenser

o Pull out the dispenser drawer completely.
« Remove any residue from the compartments using warm water and a brush.

« Rinse thoroughly and reinsert the drawer.

5.2 Cleaning the Drum (Drum Clean Function)

o Periodically use the dedicated 'Drum Clean' program to remove detergent residue and bacteria from the
drum.

o Run this cycle without any laundry in the machine.

5.3 Cleaning the Drain Pump Filter

o Locate the drain pump filter, usually at the bottom front of the machine.

o Place a shallow container underneath to catch any residual water.

Carefully unscrew and remove the filter.

Clean any lint, debris, or foreign objects from the filter and its housing.

Screw the filter back in securely.

5.4 Exterior Cleaning

o Wipe the exterior surfaces with a soft, damp cloth.

+ Do not use abrasive cleaners or solvents.

6. Troubleshooting
Before contacting service, refer to this section for common issues and their solutions.

Problem Possible Cause Solution



Problem

Machine
does not
start

No water
intake

Water not
draining

Excessive
vibration

Detergent
residue in
dispenser

Possible Cause

Power cord unplugged; Door not closed
properly; Program not selected; 'Start/Pause’
button not pressed.

Water taps closed; Water inlet hose kinked;
Water supply cut off.

Drain hose kinked or blocked; Drain pump filter
clogged.

Machine not level; Transport bolts not removed;
Overloaded drum.

Insufficient water pressure; Dispenser clogged.

7. Specifications

o Model: SGW6300EDM

o Brand: Super General

o Type: Front Load Fully Automatic Washing Machine

o Capacity: 6 kg
e Color: White

o Special Features: Drum Clean
o Material: ABS

o User Interface: Buttons, Rotary Dial

Solution

Check power connection; Ensure door is
latched; Select a program; Press
'Start/Pause’.

Open water taps; Straighten hose;
Check household water supply.

Check and clear drain hose; Clean drain
pump filter.

Adjust leveling feet; Remove transport
bolts; Reduce laundry load.

Check water pressure; Clean detergent
dispenser.

¢ Included Components: 1 x Super General SGW6300EDM Front Load Fully Automatic Washing

Machine

+ Dimensions (Approximate): Refer to product label for exact dimensions.

8. Warranty and Support

Your Super General SGW6300EDM washing machine comes with a manufacturer's warranty. Please refer to
the warranty card included with your product for specific terms and conditions, including coverage period and
service procedures.

For technical assistance, spare parts, or warranty claims, please contact Super General customer support
through their official website or the contact information provided in your warranty documentation.

© 2023 Super General. All rights reserved.
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